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Overwhelming Vote 
By Stockholders of 
Home Given Merger 


Balloting at Biggest Representation 
of Holders of Company’s Stock 
Or by Their Proxies 


NINE AFFILIATED COMPANIES 


Merger Will Give Home Capital 
of $19,904,293 and Total Assets 
of Approximately $273,982,070 


An overwhelming approval of the 
merger into the Home ‘Insurance Co. 
of nine affiliated fire-marine insurance 
companies was given by stockholders at 
a meeting in the company’s home office 
building on April 5. Voting for the 
merger was more than 89% of the 3,000,- 
000 shares of capital stock outstanding. 
Less than 1/30th of 1% of the shares 
registered disapproval, none of which 
was voiced from the floor of the meeting. 
In person or by proxy it was the largest 
fepresentation of stockholders in the 
history of the company. Among those 
/present were some who came from as 
far as Florida. Roger Babson, one of 
the nation’s chief economists, was 
among those who attended. Proxies 
came from many parts of the globe, 
including Guam, Alaska and Europe. 

_ The companies in the proposed merger, 
fin addition to the Home, are Baltimore 
American, Carolina, City of New York, 
Franklin Fire, Gibraltar Fire & Marine, 
‘Homestead Fire, National Liberty, New 
PBrunswick and Paul Revere. Attorneys 
‘wepresenting those companies were at 
the meeting. 
_~ Response Proved Great Vote of 
: Confidence 
i 
) The tremendous vote of approval was 
Fan expression of confidence which con- 
‘firmed the judgment of the Home stock- 
fholders in the wisdom of the merger 
Pand in the other matters on which ap- 
/Proval was voted—the retirement plan 
Plor active employes and the choice of 
fthe fifteen directors nominated, one of 
Fwhom is Ivan Escott, senior vice presi- 
dent of the Home who succeeds on 
rthe board the late Gordon Rentschler 
sWho was president of National City 
nk. Stockholders of the other com- 
mies in Home fleet will vote on the 
merger in meetings being held up to 
April 28. President Harold V. Smith 
told the meeting that the proxies al- 
Meady sent in to these companies by 
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Worthwhile tings deserve the best in protection 


NeRANGE 
It’s not your job-to nanrne—. 
fite—your work is to fight the 
origin of fires. Every agent 
must do his part toward 
preventing the repetition of 
last year’s all-time record 
fire losses. 
Start now, by backing the 
President's nation-wide cam- 
paign for fire prevention. Help 
your clients to understand how they can minimize their dangers 
from fire. Show them, too, the value of full-coverage insurance. 


tHe London & Lancashire 
wos GROUP 


croup THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM- 
- — PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. ¢ SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . STANDARD MARINE INSURANCE COMPANY, LTD. 

(Fire Department) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 

















Living Testimonials 


Speaking at the Penn Mutual Conference at Boca Raton, Fla., 
Vice President Eric G. Johnson made this interesting report: 


“There is in the audience today a Pennmutualist who receives 
a visitor twice a year in his office. This person now lives in this 
area part of each year—not far from here. He is not wealthy— 
but he is financially free! He is“happy! 

“He is a living example of the therapeutic value of life in- 
surance retirement income—if one can properly use such a term. 

“His visits to a Penn Mutual office are for the purpose of 
expressing in person his deep appreciation to the one who per- 
suaded him to arrange years ago for his present circumstances.” 

A resort section like Florida always provides many living testi- 
monials to the value of Retirement Income. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 











Companies Curtailing 
Their Purchases of 
G. I. Mortgage Loans 


Claude L. Benner Tells Mortgage 
Bankers Association Interest 
Rate Must Be Increased 


FUNDS NOW GO ELSEWHERE 


Continental Ameticon Vice Presi- 
dent Sees Country Running 
Out of Its War Boom 


Many life insurance companies have 
stopped purchasing G.I. loans, the rea- 
sons being bluntly stated before the 
Mortgage Bankers Association in New 
York this week by Claude L. 
well known economist who is vice presi- 


Benner, 


dent of Continental American Life of 
Wilmington. “It is idle to expect life 
insurance companies to invest any large 
proportion of the funds of their policy- 
holders in mortgage loans,” said Dr. 
Benner, “when the net return to them 
is less than it is on other types of in- 
vestments when the possibility of loss, 
expense of handling and absence of 
liquidity are considered.” 

Low Interest Policy Mistake 
Declaring the Government’s policy 
“mistake to put so much emphasis upon 
the necessity of low interest rates” in 
spite of the large Federal debt, Mr. 
Benner cited a number of reasons why 
he thought the danger of inflation was 
over, barring a drastic rearmament pro- 
gram. Near completion of post-war 
expansion programs by industry, tre- 
mendously increased productive capacity, 
prospective decreasing exports in spite 
of the Marshall Plan and increasing 
imports, with commodities not in such 
short supply as appeared a few months 
ago, “all add up to the fact that the 
nation seems to be running out of a 

boom,” said the speaker. 


Present Situation of G.I. Loans 


The present interest rate on residen- 
tial mortgages is too low and will have 
to be increased if there is to be a free 
flow of funds to finance construction, 
declared Mr. Benner, adding: 

“Today a_twenty-five-year Govern- 
ment bond sells to yield 2%%; cor- 
porate bonds of approximately the same 
maturity, to yield about 3%; high grade 
preferred stocks to yield between 4 and 
414%; and some of our best dividend- 
paying common stocks, to yield 6%. A 
residential mortgage having a maturity 
of twenty or twenty-five years, bearing 
a gross rate of 4% and a net rate to 
an insurance company of little more 
than 3% certainly is not an attractive 
investment under present conditions. 

“Moreover, when one considers the 
present high prices of real estate, which 
is the security for our mortgage loans, 
he should be certain that the present 
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CONDENSED ANNUAL STATEMENTS OF THE 


Solin Sie Afltialed Companies 


AS FILED WITH THE STATE OF NEW YORK 


DECEMBER 31, 1947 HARTFORD, CONNECTICUT 
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“Etna Life Insurance Company 98th Annual Statement 
Assets $1,363,711,051.25 
Liabilities 1,257,125,814.82 
Contingency reserve $39,209,397.85 

Capital 15,000,000.00 

Surplus 52,375,838.58 106,585 ,236.43 
Etna Casualty & Surety Company 4ist Annual Statement 
Assets $132,457,555.89 
Liabilities 92,330,552.67 
Contingency reserve $4,839,926.76 

Capital 6,000,000.00 

Surplus 29,287 ,076.46 40,127,003.22 
Automobile Insurance Company 35th Annual Statement 
Assets $53,177,163.11 
Liabilities 57 ,923,295.71 
Contingency reserve $1,424,225.43 

Capital 5,000,000.00 

Surplus 8,829 ,683.97 15,253,909.40 
Standard Fire Insurance Company 38th Annual Statement 
Assets $10,648,143.63 
Liabilities 6,614,381.89 
Contingency reserve $463,159.53 

Capital 1,000,000.00 

Surplus 2,570,602.21 4,033,761.74 
Total premium income—all com panies—1947 $ 336,751,520.81 
Paid to or for policyholders since organization 2,850,269,219.93 
Life Insurance in force December 31, 1947 6,985,582,079.00 
Increase in Life Insurance in force during 1947 671,335,387.00 
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RIEF as they are, the statements above offer clear evidence of the continuously growing strength of the 
“Etna Life Affiliated Companies. Important as this fact is to Aitna agents, policyholders, and stockholders, it 
is even more significant as a measure of the economic health of the country as a whole. For insurance, like 
freedom, is everybody’s business. Aitna’s conscientious trusteeship of policyholders’ money, and Aitna’s service 

to policyholders and agents, contribute importantly to the country’s stability. 
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“LAA Institute Joint Meeting Held Johnson Warns Against Neglect 


Eastern Round Table Meeting of LAA Features Five Panel 
Discussions; Prominent Speakers on Program of Two- 
Day Forum on Life Insurance Company Relations 


The annual mid-year Eastern round table meeting of the Life Insurance Ad- 
yertisers Association was held at the Commodore Hotel, New York, March 29, 
under the chairmanship of William €. Gentry, manager of sales promotion, New 
England Mutual Life. Five panel discussions were conducted throughout the day. 


The direct mail panel was headed by Frank L. Schiorring, sales promotion 


manager, Columbian National, assisted by 


Jack Warner, life advertising manager, 


Aetna Life; Russell Vernet, director of advertising, Mutual Life, and A. E. Lucey, 
publicity department, National Life of Vermont, led the panel on newspaper, maga- 


zine and radio advertising. 


Arthur Kneerim, manager editorial coordination, Metropolitan Life, served as 
chairman, and Norman Klages, advertising manager, Reliance Life, as vice chair- 
man of the panel on policyholder contacts by mail. W. S. Weier, assistant director 
of advertising and publications, Prudential, and Gus Hanch, Mutual Benefit, han- 


dled the group discussing building 


agent 


prestige, and Fred Kiefner, agency 


assistant, Provident Mutual, and W, L. Camp, III, manager of publications, Con- 
necticut Mutual, led the panel on keeping the agent sold. 

During the noonday luncheon, Powell Stamper, immediate past president of 
LAA and manager of sales promotion department, National Life & Accident, acted 
as toastmaster. Russell Noyes, president of LAA, presented a short talk on “State 


of the Nation.” 


The two-day public relations forum, sponsored jointly by the LAA and the 
Institute of Life Insurance, was held March 30-31. Speakers were E. W. Craig, 
president, National Life & Accident, and chairman of the Institute ; Dr. Claude 
Robinson, president, Opinion Research Corp.; Robert W. Sparks, vice president 
and treasurer, Bowery Savings Bank; Robert P. Kelsey, second vice president in 
charge of advertising and public relations, John Hancock; Fred Rudge, president, 
Fred Rudge, Inc.; Robert L. McCaffrey, administrative assistant, Mutual Life ot 
New York, who read a paper prepared by Clifford B. Reeves, second vice presi- 
dent, Mutual Life of New York; Harold L. Curtis, assistant to the president, Shell 
Oil Co.; Clark Belden, executive secretary, New England Gas Association; John 
W. Darr, president, Institute of Public Relations, Inc. ; James L. Madden, second 
vice president, Metropolitan Life; Alan Kennedy, director of public relations, North- 
western National Life; Holgar J. Johnson, president, Institute of Life Insurance. 


Public Relations a Fundamental 
Necessity Declares Edwin C. Craig 


A blue-print for the organization of 
life insurance public relations was laid 
before the forum on life insurance com- 
pany public relations here on March 30 
by Edwin C. Craig, president, National 
Life & Accident, Nashville. In his key- 
note address before the forum Mr. 
Craig, who also is board chairman of the 
Institute of Life Insurance, declared that 
public relations within the life insurance 
business has become a “fundamental 
necessity in today’s scheme of things. 

“We in the business of life insurance, 
whose very product is ar intangible 
service geared to human needs, want 
good will and favorable public opinion. 
Mr. Craig said. “But even above this, 
we want, by every act of every com- 
pany and every individual in the busi- 
ness, to deserve these things. 

“In the final analysis, the basic job 
ot public relations in life insurance is 
going to be done by individual compan- 
les. An over-all job for the institution 
is necessary and the Institute of Life 
Insurance is doing an excellent job in 
this area. But all its work can be for 
naught if the individual companies do not 
do their share, both in performance and 
In carrying the story of the performance 
to the public. Individual company. man- 
agement has a deep responsibility for 
setting the pace.” 


Public Relations Program 


Describing the three individual steps 
an individual company can take in set- 
tng up a public relations program, Mr. 
Craig listed as a first requirement the 
lormulation of a general philosophy. He 
Stressed that this should be a joint effort 
shared by top management and the di- 
tector of public relations, stating that 
an adequate job of public relations 
teaches too closely into basic company 


policy and involves too often and too 
extensively every sphere of activity in 
the company for an:independent opera- 
tor down the line to be effective. 

“In designing the philosophy of a pub- 
lic relations program,” Mr. Craig said, 
“objectives must be clean-cut and deci- 
sive. Standards must be set and set high; 
it is not sufficient to merely say you 
want good will or want to tell the public 
about a production job or want simply 
to avoid trouble. Rather, you must de- 
termine what you want to deliver to the 
public, how you want to deliver it, the 
scope and extent of your public service, 
how far you want to go in educational 
efforts and how much of your effort is 
to be in the realm of performance and 
how much in telling the story of your 
performance. 

“Once the basic philosophy is estab- 
lished, your next move would be to de- 
velop your techniques to translate the 
philosophy into action. This means, for 
example, considering how and when you 
will make contact with policyholders, 
what type of information you want to 
carry to your public, the scope of your 
policy forms, policy costs, policy infor- 
mation and how you carry to your clien- 
tele changes concerning any of these 
such as cost changes, interest rate 
changes, new features and_ limitations 
forced by circumstances. 

“Other decisions must also be made in 
considering techniques, including the role 
of your sales organization, of your home 
office personnel, where the directors fit 
into the picture, your investment poli- 
cies, medical and underwriting practices 
and the nature and plan of operation of 
your specific department devoted to di- 
recting the public relations program in 
your company. 

“The final step in developing public 
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ompany Public Relations 


Of the Public Relations Asset 


The backbone of good public relations 
for the life insurance business is the 
public relations of the individual com- 
panies, Holgar J. Johnson, president, In- 
stitute of Life Insurance, told the forum 
on life insurance company relations at 
its closing session here March 31. 

Specifying the areas best covered by 
individual companies and by the business 
as a whole through its Institute of Life 
Insurance, Mr. Johnson warned against 
neglect of the public relations asset of 
the life insurance business. Through a 
sustained public relations program, he 
said, the individual company and the 
business as a whole can obtain smoother 
operations and closer relationships which 
in turn will mean lowered overhead ex- 
penses in many areas of operation and 
greater sales possibilities from a friend- 
lier community. 

“The institutional job in life insur- 
ance public relations is important,” Mr. 
Johnson said, “and certain things must 
be done on the institutional level. On 
the other hand, there are certain areas 
where the job must be done by the in- 
dividual company and where the institu- 
tion can take no part. 

“A company’s own policy changes and 


practices are a matter of individual com- 
pany concern and their deve‘opment and 
proper presentation must be by the com- 
pany. This is an important area of pub- 
lic relations. It is important to a com- 
pany’s future public relationships that its 
changes be shaped in public interest, that 
they be presented factually and frankly, 
that the presentation be made by the 
proper persons and in the right way. 
Nobody can do this job for a company; 
except to the degree that the company 
seeks our help, the institution has to sit 
by and watch the company operate in 
this matter. 

“Employe cooperation is entirely a 
matter of company action. How e‘fec- 
tively it makes use of its company per- 
sonnel, both for performance and for 
direction of public relations effort, is 
wholly within the individual company’s 
area of operations. The institutional pro- 
gram can only help set a pattern or 
point the way; the actual performance is 
up to the company. 

“Policyholder relations are also, in 
large part, up to the individual company 
Each company and its personnel has 


(Continued on Page &) 


Life Insurance Agent Most Effective 
Good- Will Ambassador Says Madden 


The efforts of Metropolitan Life to 
“tell and re-tell the public about the 
of the 
ance” were described to the 
life insurance company public relations 
here on March 31 by James L. Madden, 
second vice president of Metropolitan. 
Describing the radio and magazine ad- 
vertising conducted by his company, and 


service institution of life insur- 


forum on 


its use of motion pictures and other 
techniques, Mr. Madden emphasized 
that the necessary pre-requisites for 


sound public relations and educational 
efforts are efficient management _poli- 
cies and operating methods which are 
forward-looking in character and the 
constant review of,operations in light 
of public reactions. He said that in 
measuring public reactions it is not so 
important to have precisely correct sta- 
tistical percentages about the number of 
policyholders who think this, or that, as 
it is to know that a substantial number 
of policyholders hold a certain view. 


Within the life insurance business, Mr. 
Madden said, a well-rounded program of 
cultivating policyholder good-will through 
education must recognize that the most 
effective good-will ambassador is the life 
insurance agent. There is no _ substi- 
tute for the agent’s direct personal 
service, he said, and therefore the most 
that can be expected from advertising 
is to facilitate his activities. 


Mr. Madden stressed the constantly 
increasing standards of agency service 
which the companies and the agents 


have developed over the years and their 
value to the public. “It is necessary, 
however,” Mr. Madden said, “to supple- 
ment the work agents through the 
distribution of educational material 
among policyholders. In some cases, 
paid advertising may be helpful, in 
other, booklets, and in still others, mo- 
tion pictures. However, whatever is at- 
tempted should be in accordance with a 
definite program with clearly-defined ob- 
jectives.” 


of 


Good-Will Building Told by Kennedy 


The job of building good will for a 
company extends much further than just 
publicity and public relations projects, 
Alan M. Kennedy, director of public 
relations, Northwestern National Life, 
told the forum on life insurance com- 
pany public relations here March 31. A 
test which is often the decisive test 
applied by his company to all proposed 


projects or policies, he said, is the 
question “Will it build good will?” 
“We have been encouraged in our 


company,” Mr. Kennedy said, “to view 
the job of good-will building as a com- 
prehensive, widely ranging operation 
covering many fronts as we have 
had ingenuity and time for. The active 
desire to build good will has been the 
major stimulus behind several actions 
and programs that have given a distinc- 
tive color to our company’s personality. 

“The kind of values we are seeking 
to build with our over-all program are 
illustrated by our current national ad- 
vertising, which deals with recent prog- 


as 


ress in geriatrics. Our broad objective 
has been to build a back log of good 
will and not to promote sales or to 


educate people about life insurance or 
improve persistency. Our approach is 
principally to opinion-forming groups 
whose good will we think will be of 
maximum value to the company over 
the long pull and our current theme, 
geriatrics, illustrate the kind of idea 
which the company desires to have its 
name associated with in the minds of 1n- 
formed, thinking people. 

“The Northwestern National’s Family 
Economics Bureau, with its surveys on 
family buying power, debt paying ability, 
employment trends and the like is the 
product of the same kind of thinking 
about what constitutes good will build- 
ing in the broad sense. We feel that the 
broad, public service type of program 
carries with it the need for doing dis- 
tinctive things, or being early in the field 


(Continued on Page 8) 
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Newark Branch Manager 
For Union Central Life 


Shelburne Studios 
DONALD G. MILLER 


The Charles B. Knight Agency of 
Union Central Life, 225 Broadway, New 
York, announces the appointment of 
Donald G. Miller, long prominent in 
casualty circles in that territory, as 
branch manager at Newark, succeeding 
the late Swift Barnes. 

In the insurance business twenty-five 
years, Mr. Miller has served various 
casualty companies as underwriter, spe- 
cial agent, branch manager and for some 
years has been with the Preferred Ac- 
cident as manager at Newark in charge 
of supervision over northern New Jer- 
sey and as assistant secretary at the 
home oifice. Educated at New York 
University and Rutgers, he holds the 
designation of Chartered Property Casu- 
alty Underwriter (CPCU). 


Spokane General Agent 

Pacific Mutual Life has appointed Ro- 
bert R. Root, CLU, general agent at Spo- 
kane. Formerly a claims representative in 
the home office, he joined the Cassidy 
Agency in San Francisco in 1940 and in 
two years was placed in charge of recruit- 
ing in that agency. 


NAMED BY MANHATTAN LIFE 

Manhattan Life has appointed LaBow, 
Haynes Co., Inc., as general agents, the 
first general agency appointment in the 
State of Washington made by the com- 
pany. Richard E. Smith, CLU, has been 
made manager of the life department of 
the newly-appointed general agency. 





NAMED METROPOLITAN MANAGER 

New manager of Metropolitan Life at 
Salina, Kan., is Harry Lucas, formerly of 
Moberly, Mo., who succeeds Richard C. 
Brown named manager of the new Dallas 
office of the company. 


NAMED AGENCY SUPERVISOR 

William Boone Smith has been appointed 
agency supervisor of the Penn Mutual’s 
Wayne Clover agency at Kansas City. He 
was formerly the agency’s district manager 
at St. Joseph. 

APPOINTED BY UNION CENTRAL 

Herman C. Emde has been appointed 
manager of Union Central Life’s Dayton 
agency, succeeding Ril T. Baker, according 
to Vice President Wendell F. Hanselman. 
Mr. Baker is completing his fiftieth year 
with the company in 1948. 


HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 























Management Alumni Meet 
In New York April 15 


Atlantic alumni of Agency Manage- 
ment Association’s management schools 
will hold their annual seminar and lunch- 
eon at Hotel Commodore, New York, 
April 15. John H. Evans, general agent 
Home Life, is president of the group. 
James A. Fulton, president of Home Life 
will address the luncheon. Other speak- 
ers will be: Dr. S. Rains Wallace, di- 
rector of research, Agency Management 
Association; Horace R. Smith, CLU, as- 
sistant superintendent of agencies, Con- 
necticut Mutual; Edmund L. G. Zalinski, 
CLU, managing director, Life Under- 
writer Training Council; William Eu- 
gene Hays, CLU, general agent, Boston, 
New England Mutual; Lewis W. S. 
Chapman, CLU, director of company re- 
lations, Agency Management Associa- 
tion; Charles J. Zimmerman, CLU, as- 
sistant managing director of the asso- 
ciation. 


Plath Brooklyn Manager 

Charles H. Plath has been named man- 
ager of the Brooklyn and Long Island 
office of the New York Underwriters In- 
surance Co., succeeding the late E. G. 
Jarth. Mr. Plath joined the company 
after being associated with the Brooklyn 
agency of Andrews & Evans for twenty- 
eight years. 


ALL THE NAME IMPLIES 


SECURITY \ 


for the American family 





Difficulty in stretching a pay check to cover ordinary living expenses is a prob- 
lem of every American family. Today, more than ever, the death of a wage 
earner while the children are young presents a serious financial problem and 
the need for a guaranteed income is evident. Security Mutual agents meet this 


challenge with a plan which pays families up to $25 monthly for each $1,000 of 


Men about the advantages of their contract calling for non-contributory retire- 
ment and social security. These Full Time Life Agents can also receive up to 
$10,000 group life insurance coverage, plus hospital and surgical expense pro- 


tection for themselves and dependents. 


Security Mutual Life Insurance Qompanp 


INCORPORATED 1886 


BINGHAMTON, NEW YORK 
FREDERICK D. RUSSELL, President 


LIFE 


ACCIDENT 








. 
C. J. Powell to Detroit 

Charles J. Powell, formerly manager of 
real estate at Cleveland for Massachusetts 
Mutual Life, has been appointed manager 
of the mortgage loan and real estate dis- 
trict office at Detroit, replacing J. Truman 
Streng, recently elected second vice presi- 
dent of the company. 

Mr. Powell joined Massachusetts Mutual 
in 1938 as manager of real estate in Cleve- 
land. His former experience includes four 
years with Childs Co., first in charge of 
real esiate in Chicago, and then as manager 
of the New York department in full charge 
of their buildings. From 1927 to 1937 he 
was with the real estate department of 
Paramount Pictures, Inc. 


Agency Head Pyramid Life 

Howard M. Doty has been named 
agency director of Pyramid Life, Little 
Rock, Ark. He joins this company after 
ten years in the agency department of 
a Mid-West company. 


MADE WALTHAM MANAGER 


Joseph J. Caras, CLU, has been ap- 
pointed manager of Waltham, Mass., dis- 
trict, Metropolitan Life, replacing Thomas 
F. Neelon who has retired. Mr. Caras at- 
tended Boston University for two years. 
In 1933 he began working as an agent for 
the Metropolitan in Lawrence, Mass. 





insurance, in addition to the regular face amount of the policy. It’s our flexible 
FAMILY INCOME RIDER 


Security Mutual agents and their families enjoy security, too. Ask our Career 


and our Agents 





HEALTH GROUP 











Made Kansas City Life 
Ass’t Medical Director 


DR. GORDON BARNETT 


Appointment of Dr. Gordon Barnett as 
assistant medical director of Kansas City 
Life has been announced by President W, 
E. Bixby. At the present time he is devot- 
ing four hours a day to his new duties as 
assistant to Dr. J. E. Bee, Kansas City 
Life medical director, and the balance of 
his time to private practice. 

Dr. Barnett is a graduate of the Univer- 
sity of Kansas medical school. He served 
his internship at Kansas City General Hos- 
pital and entered private practice in that 
city. Called to duty in 1942, he entered as 
a captain in the Army Medical Corps, 
served in the South Pacific, returned to the 
United States in 1945, was promoted to 
the rank of major and became assistant 
chief of surgery at Camp Edward, Mass. 
He was released from active duty in 1946 
and returned to his Kansas City practice. 


GEORGE R. LARWILL DEAD 

George R. Larwill, 65, for twenty-nine 
years a representative of New England 
Mutual’s New York-Schmidt — general 
agency, died recently in Suffern, N. Y. as 
the result of a heart condition. He was a 
member of the New York Life Under- 
writers Association. He is survived by his 
wife and one daughter. 


WILLIAM S. HENDLEY, SR. DEAD 

William S. Hendley, Sr., 66, South Caro- 
lina manager of Mutual Life of New York 
from 1919 until February, 1946, when he 
retired, died recently as the result of a 
heart ailment. 


CHARLES E. WARD DIES 
Charles E. Ward of Redwood City, Cal., 

a member of the J. H. Rowe San Fran- 
cisco agency, Bankers Life of Des Moines, 
died recently of a heart attack. 

GEORGE D. LYONS DEAD 
_ George D. Lyons, 49, claim manager 
for the Aetna Life and affiliated com- 
panies for the state of Iowa, died of a 
heart ailment at Mayo Clinic, Rochester, 
Minn., recently. 


D. E. WAGGONER DEAD 
D. E. Waggoner, 80, president of United 
Fidelity Life, Dallas, which he founded 
with his son in 1920, died last month. D. 
EK. Waggoner in 1934 was Republican can- 
didate for governor of Texas. 





Perry F. Mullinax, manager at Rich- 
mond, Va. for New York Life, was the 
guest speaker at the March meeting of the 
Exchange Club of that city. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 
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Sudden Death of 
G. E. Lackey, Detroit 


GEN. AGT. MASSACHUSETTS MUT. 


Former President NALU and Chairman 
of Million Dollar Round Table; 
Broad Activities 


George E. Lackey, general agent, 
Massachusetts Mutual Life, Detroit, 
former president of National Association 





of Life Underwriters and former chair- 


man of Million Dollar Round Table, 
died at Carolina Hotel, Pinehurst, N. C., 


April 6, where he and Mrs. Lackey were 





Oggiano, N. Y. 


GEORGE E. LACKEY 
stopping enroute from a Florida vaca- 
tion. He was 59. 
One of most highly esteemed men 
in production field he established general 


Oklahoma City 
Detroit in 1933. He 
than $40,000,000 
Hopkinsville, 


Tulsa and 


agencies in 
before going to 
more 


was responsible for 
] Born in 


ot ile imsurance. 





Ky., he successfully passed Kentucky bar 
exams in 1915, becoming a Massachusetts 
Mutual agent in Louisville. 

For more than ten years his agency 


has been the company’s leader in yearly 
production of new business and _ total 
insurance on the books. He surrounded 
himself with personnel of high caliber 
and was an early exponent of the ap- 
prentice or internship method of train- 
graduates in life insurance. 
Detroit career the agency 

than $82,000,000 of new 


ing college 
During his 
placed more 
business. 


World War I Experience 


In first World War he was with Bu- 
treau of War Risk Insurance and a mem- 
ber of Board of Compensation and In- 
surance claims division. Later he was 
commissioned a first lieutenant and 
served as insurance officer at Camp 
Shelby, Miss. 

In 1946 he 
the first meeting of 
msurance representatives held in New 
York City, which group was author- 
ized by American Bar Association and 
NALU. Its purpose was establishing 
countrywide recognition of the prin- 
ciples of cooperation between attorneys 
and life insurance production field. With 


was made co-chairman of 
attorneys and life 


NALU he held many offices and com- 
mittee posts. These included trustee, 
vice president, president, chairman of 


agency practices committee. He was in- 


terested in all educational activities hav- 


Ing relationship to insurance. In 1946 
he bee: ame a member of the Wayne 
University Business Men’s Advisory 


Committee. 
Mr. Lackey 
Lackey, 


left a widow, Helen Hurt 
and one son, Joseph Hurt. 





Career of George S. Van Schaick 


Retiring Vice President of New York Life Has Been in Charge 
of Real Estate and Mortgage Loans; N. Y. Insurance 
Superintendent in Period of Economic Crisis 


George S. Van Schaick, vice president 
in charge of New York Life’s real estate 
and mortgage loan department, who is 
retiring from that company at end of 
July and who will then resume the prac- 
tice of law, has had a career of unusual 
distinction in the insurance field. He 
was Superintendent of Insurance, New 
York State, during one of the most cru- 
cial economic periods in the nation’s history. 
Cobleskill, N. Y., he was 
Lawrence University 
Law School 


Born in 
graduated from St. 
with an A.B. and from Yale 


with a magna cum laude. Then for 
twenty-five years he practiced law in 
Rochester, N. Y., heading the firm of 
Van Schaick, Woods & Warner. Gov- 


ernor Roosevelt appointed him Superin- 
tendent of Insurance, an office he 
sumed March 4, 1931, and he was twice 
reappointed by Governor Lehman. After 
the last appointment he continued 
through legislative session of that year, 
resigning May 10, 1935. After practicing 
law in Rochester for a year he was 
elected vice president of New York Life, 
taking ofiice April 15, 1936, and being 
given charge of the real estate and mort- 
gage loan department. 


Problems Which Faced N. Y. 


Insurance Department 


as- 


Great 


No Insurance Superintendent held 
office in a more hectic period in nation’s 
history. High points of his superin- 
tendency were these: 

1. Valuation of securities in Fall of 
1931. There was widespread confusion 
and danger in the general insurance field 
due to exceptionally low prices for stocks 
and bonds as reflected by the exchanges. 
At a time when the power and authority 
of the Superintendent in the valuation 
field was not so now Mr. Van 
Schaick took the leadership in adoption 
of the range of the market over a period 
not too remote as a standard of valua- 
tion rather than the exchange quotations 
of a particular day. This was a major 
step for conservation of assets and com 
pensation and subsequent events proved 
its wisdom and soundness. 


\ le ar as 


2. The life insurance moratorium. The 
bank holiday of 1933 threw a most un- 
expected and exceptional burden upon 
life companies for loans and surrender 
values. There then started run upon 
the companies not because of any weak- 
ness in the life insurance structure but 
because other sources of ready money 
had been closed. The action of the New 
York Department under Mr. Van 


Schaick was swift and emphatic. Acting 
under the sweeping emergency powers 
conferred on him by the legislature he 
declared a moratorium on loans and sur 
renders with adequate safeguards to alle 
viate the small and hardship cases. Ef 
fect was nationwide. Thereafter, other 
states followed New York. The mora 
torium’s severity was modified from time 


to time as conditions permitted. Within 
sixty days it was all over. Mr. Van 
Schaick often said that it was the most 
drastic and satisfactory episode of his 
term as Superintendent. The great life 
insurance companies came through it 


with enhanced prestige wad policyholders 
received the type of protection to which 
they were entitled. When the legisla- 
ture conferred emergency powers on the 
New York State Superintendent of In- 
surance Governor Lehman wrote Mr 
Van Schaick as follows: “With refer- 
ence to the emergency powers given you 
as Superintendent of Insurance of this 
state I place the responsibility for the 
exercise thereof on you as Superinten- 
dent; and shall expect you to make such 
use thereof as in your judgment will 
promote the public welfare.” 

3. Superintendent Van Schaick took 


the direction seriously and handled the 
collapse of the guaranteed mortgage 
companies with an eye first for the in- 
vestors who had put their life savings in 
guaranteed mortgage certificates. As in 
any great disaster there were present a 
number who tried to profit from the mis- 
fortunes of others. Superintendent Van 
Schaick incurred the enmity of a group 
of this sort. In due course he asked 
Governor Lehman to have the Depart- 





VAN SCHAICK 


GEORGE 


ment investigated by a Morland Act 
Commissioner and in that connection 
said to the Governor that he would wel- 
come the most thorough and sweeping 
investigation possible of the conduct and 
administrative policy of the Department. 


This is believed to be the only case on 
record where a public officer had him- 
self requested the appointment of a 


Morland Commissioner to investigate 
himself. 

The investigation took the better part 
of a year and resulted in a sweeping 
vindication of Superintendent Van 


Schaick’s administration. Governor Leh- 
man said to Superintendent Van 
Schaick: “On your shoulders has been 
placed one of the most gigantic admin- 
istrative tasks in the state’s history. 
From the start, your tireless efforts, 
courage and judgment have made pos- 


sible the orderly treatment of this prob- 
lem. I have full faith in your unswerv- 
ing devotion to duty.” 

4. From the first of his incumbency 
Mr. Van Schaick insisted upon full com- 
pliance with regulatory laws and was 
severe with derelictions, but only after 
full and adequate warnings which he 
gave in the first public address made by 
him at the Insurance Department. He 
was active in acquisition cost procedures, 
in obtaining higher agency  qualifica- 
tions, in improving workmen’s compen- 
sation set-up and safety. He advocated 
a Federal bankruptcy provision in in- 
terstate liquidations of insurance com- 
panies, made needed interpretations of 
marine underwriting powers where there 
had been much overlapping and was a 
leader in the debates of the National 
(Association of Insurance Commissioners 
through his entire superintendency. 


Goes With New York Life 


At the time Mr. Van Schaick went to 
the New York Life there had been a 
large acquisition of real estate through 


foreclosure due to the depression of the 
early ’30's. Mr. Van Schaick had had 


Advanced by Mass. Mutual 





WILLIAM B. 


FERGUSON 
Mutual Life ap- 
pointed William B. Ferguson agency as- 


Massachusetts has 


sistant in charge of pension trust pro- 


With the 


company since his graduation from Uni- 


motional and sales activities. 


versity of Massachusetts in 1938 except 


for service with the’ Navy from which 
he was discharged with the rank of 
lieutenant commander, Mr. Ferguson is 


an associate of the Life Office Manage- 
ment Association and member of the Re- 
serve Officers of the Naval Services. 





much liquidation experi ence at the De- 
partment. He successfully brought the 
liquidations program of le York Life 
to a close and the department under his 
leadership has built up a mortgage busi- 
ness throughout the country which is 
impressive in size. Through the years 
hey he has been in the insurance field 
he has addressed many meetings of in- 
surance agents and executives. He has 
been chairman of the Legal Aid Com- 
mittee of New York State Bar Asso- 
ciation for many years, a position he 
still has. He is a trustee of Bowery 
Savings Bank of New York. 
Sees Challenging Problems in Legal Field 
In a talk with The Eastern Under- 
writer this week Mr. Van Schaick said: 
“When I came to the insurance field 
in 1931 I left a congenial law practice 
with reluctance. When I resigned as 
Superintendent of Insurance in 1935 I 
returned to the law with eagerness and 
enthusiasm. Then I was asked to be- 
come an executive officer of the New 
York Life which gave me an opportunity 
in a new field which has been delightful 


and which has given me enlarged and 
stimulating experience. Always, how- 
ever, there has been in my mind the 


thought that some day I would resume 
law practice for which I was primarily 


trained. That opportunity I am now 
taking. 
“I feel that I go back to the law at 


a time when the legal problems affect- 
ing the field of intents are the most 
challenging of any time. The legal con- 
cept of insurance as interstate commerce 


poses questions of policy and methods 
that are new and intricate. These are 
mixed questions involving problems of 


supervision and management. Almost 
irreconcilable viewpoints exist in the in- 
surance field. That they will be suc- 
cessfully worked out in the public inter- 
est is sure but in doing so the legal pro- 
fession will be callled upon to assist in 
unusual degree. 

“I leave the life insurance field as I 
left the supervisory field with feelings of 
affection. and regret but with an eager- 
ness for new activities that is most stim- 
ulating.” 
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C. N. Leyendecker Dies; 
Long With Guardian 


PARTNER OF JEROME SCHNUR 


Leyendecker-Schnur Agency Company’s 
Leading General Agency; 
Appointed in 1934 


Clarence N. Leyendecker, 50, one of 
leading figures in local general agency 
field, a partner in Leyendecker-Schnur, 
died April 8 after a prolonged illness. 
3rooklyn, Mr. 
life 





3orn and educated in 


Leyendecker began his insurance 





Matar 
CLARENCE N. LEYENDECKER 
career in 1921 as 
manager, later becoming a supervisor of 
agencies then associate general 
agent. He joined Guardian in January, 
1934, when with Jerome A. Schnur the 
Leyendecker-Schnur agency was estab- 
lished here. For some years it has been 


an assistant office 


and 


Guardian’s top-ranking agency. In Oc- 
1947, a the 

marked its production of more 
than $50,000,000 in fifty months. He was 
a member of Life Underwriters Asso- 
ciation of City of New York, Life Man- 
Grand 


tober, housewarming at 


agency 


agers Association and Federal 
Jury Association. 


COMMONWEALTH’S NEW AGENCY 


The opening of a new agency in 
Chattanooga and the appointment of 
Thomas J. Mockbee as its manager, 
has been announced by William R. 


Davis, III, director of agencies for the 
Ordinary department of Commonwealth 
Life, Louisville. Mr. Davis has also 
announced that Roland Darnell will suc- 
ceed Mr. Mockbee as unit manager in 


the Mississippi state agency in Jackson, 
Miss. 
Mr. Mockbee joined Commonwealth 


in 1945 as an agent at Jackson and 
early in 1947 was promoted to unit man- 
ager at that office. Mr. Darnell has 
served as an agent at Jackson since 
1946. 


J. W. Hughes Controller 
Pan-American Life has created a special 
office of controller of the company. That 
post has been given to Joseph W. Hughes 
Edward J. Thomas, Jr., has been named 
assistant controller. 


JUNIOR ACTUARIES MEET 

Caleb Stone, vice president, The Pru- 
dential, addressed the Junior branch of the 
Actuaries’ Club of New York recently. The 
next meeting of the Junior branch of the 
Actuaries will be held April 21 at which 
time M. J. Goldberg, Equitable Society, 
will lead a discussion on “Agency Matters.” 


Will Aid States in 
Study of Mass Cover 


EQUITABLE SOCIETY ATTITUDE 


Calls Attention to Anti-Trust Statutes 
in Refusing to Answer NALU- 
AMA Questionnaire 


Answering a letter containing a ques- 
Group life underwriting 
practices sent to Group companies by 
committees of NALU and Agency Man- 
agement Association Vincent S. Welch, 
vice president, Equitable Society, said 
the Equitable would give complete co- 
operation to any study of the Group life 
field under proper auspices. 
study, he would 


tionnaire on 


insurance 
Such a emphasized, 
have to be made under the leadership 
and National 
Association of Insurance Commissioners 
because of the risk of possible violation 
of the anti-trust Continuing he 
said: 

“We recognize that there is a very 
important public interest in the extent 
to which Group insurance services shall 


continued observation of 


laws. 


be available through the companies and 
that in any consideration to the extent 
in which these services shall be per- 
mitted the NAIC has played and must 
continue to play a leading part. 

“With these considerations in mind, 
and after carefully considering the whole 
subject we have concluded that if co- 
operative consideration is to be given 
to further restricting the writing of 
Group life insurance, and it is to be 
done without running the risk of pos- 
sible violation of the anti-trust statutes, 
it must be done under the leadership 
and continued observation of the Na- 
tional Association of Insurance Com- 
missioners. 

“We should be glad to cooperate in 
a study of the Group life insurance field 
under such auspices, but meanwhile we 
do not think we should contribute in- 
formation to a study which originated 
in a suggestion on the part of the un- 
derwriters that the companies should 





Attention Group Men 


We have an unusual opportunity for 
a group salesman and group super- 
visor upstate. Write in confidence 
Box !773, The Eastern Underwriter, 
41 Maiden Lane, New York 7, N. Y. 








AGENCY BUILDING SEMINAR 

The fifth agency building training sem- 
inar in New England Mutual’s post-war 
educational program opened recently at 
the home office in Boston, with four- 
teen general agents and supervisors par- 
ticipating in the six-day comprehensive 
course. Home office executives and 
members of the agency department led 
discussions and clinics devoted to ad- 
vanced techniques in selecting, hiring 
and training new underwriters, as well 
as in the continuing education of ex. 
perienced men. This was the twenty- 
second in a series of training courses 
conducted by the company for the bene- 
fit of its field force. 





————___. 


agree to refrain from writing certain 
types of groups which are permitted to 
be written under existing laws. Accord- 
ingly, we cannot properly answer this 
questionnaire.” 





HAIGHT, DAVIS & HAIGHT, Ine. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS 


Omaha Kansas City 

















THE PRUDENTIAL 


A MUTUAL LIFE INSURANCE COMPANY 


specific extra cost? 


PROVIDES A.D.B. coverage that has no age limitation? 
When included, it's good for the duration of the policy. 


PROVIDES a premium rate, for the first five years, of 


50%, of the subsequent rate? 


IT'S PRUDENTIAL'S MODIFIED LIFE 5 POLICY! 





WHAT 
ORDINARY 
POLICY 9 


PROVIDES needed family security for the young married 
man who is just getting started? 
PROVIDES the Premium Waiver Disability Benefit—at no 


INSURANCE COMPANY 
OF AMERICA 
HOME OFFICE . . . 


NEWARK, N. J. 
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To Head Pru. Group Sales 
At Western Home Office 


Texas Group insurance activities of 


The Prudential will hereafter be_han- 
dled through the company’s agencies in 
the state. With organization and _ train- 
ing work completed, Donald D. Doring, 
who has been serving as regional sales 
manager with headquarters in Houston, 








DONALD D. DORING 


has been returned to The Prudential’s 
home office in Newark preparatory to 
taking charge of Group insurance sales 
activities in the company’s new Western 
home office in Los Angeles. 

Following The Prudential’s return to 


Texas in the fall of 1946, Mr. Doring 


recruited and trained a staff of four 
Group representatives. They included 
Robert P. Allen, Bertrand O. Baetz, 


Roy Cox, Jr. and George M. Hamilton, 
Jr. Under the new set-up, Mr. Allen 
becomes an assistant manager in charge 
of Group insurance in the Dallas agency 
while Mr. Baetz and Mr. Hamilton will 
assume corresponding positions in the 
San Antonio and Fort Worth agencies, 
respectively. Mr. Cox will be located 
in Houston but will operate throughout 
the state. 

Mr. Doring is to be placed in charge 
of home office Group sales activities in 
the eleven far Western. states and 
Hawaii. This territory will be served 
by the company’s new Western home 
office in Los Angeles. It is expected that 
the new headquarters will be ready to 
undertake its Group operations by mid- 
summer, 





New AMA | Members 


Five life insurance companies have 
been elected to membership in the 
Agency Management Association, ac- 


cording to an announcement by Dudley 
Dowell, president of the association and 
vice president of New York Life. The 
addition of these companies brings the 
total membership to 192 companies, high- 
est in the history of the association 
_New members are Mutual Service Life, 
St. Paul; Alliance Nationale, Montreal; 
Life Insurance Co. of Ga., Atlanta; Na- 
tional Public Service Insurance Co., 
Seattle; Skandia Insurance Co. Ltd., 
Stockholm. The Skandia Company was 
elected to associate membership, the 
thirteenth foreign company in eight for- 
tign nations to join the association on 
an associate basis. 


H. FRED MONLEY’S NEW POST 

H. Fred Monley, editor of Manager’s 
Magazine and a senior consultant for 
the Life Insurance Agency Management 
Association, has been named assistant 
director in charge of School in Agency 
Management, Lewis W. S. Chapman, 
director of company relations for the 
association, announced. Mr. Monley will 
continue carrying out his editorial super- 
vision of the magazine and his consulta- 
tion responsibilities, it was disclosed. 





een eee 


JOINS E. L. ROSENBAUM 
Edward L. Rosenbaum, Brooklyn gen- 
eral agent, Mutual Benefit Life, announces 
the appointment of Murray Waldman as 
agency supervisor. Mr. Waldman, a grad- 
uate of Bucknell University, had his first 
life insurance experience while in college 
as a part-time representative of Philadel- 
phia Life on Bucknell’s campus. After 
graduation, he returned to New York for 
advanced studies at the New York Busi- 
ness Institute and represented New Eng- 
land Mutual. During the past two years 
he served as unit manager of the Bernard 


MADE OCCIDENTAL GEN’L AGT. 

Herbert P. Lindsley, formerly vice pres- 
ident and educational director of Farmers 
& Bankers Life, Wichita, has been ap- 
pointed Occidental Life general agent at 
Wichita. Mr. Lindsley, son of H. K. Lind- 
sley, former president of 
Bankers, is a graduate of University of 
Pennsylvania and was with Northwestern 
Mutual in New York City before joining 
the home office of Farmers & Bankers 
about nine years ago. 

Logan Thayer, former Occidental gen- 
eral agent at Wichita, will devote his entire 


Farmers & 


1949 Mid-Year to Miami 

R. B. Walker, New York Life, Miami 
Beach, who is past president of the Florida 
state and Miami local life underwriters’ 
associations, made the successful bid for 
the 1949 mid-year meeting of NALU when 
he appeared before the board of trustees 
at Louisville recently. The meeting will 
probably be held in the Flamingo Hotel 
in mid-March 

Cincinnati was selected for the 1949 an- 
nual convention some time ago; the 1950 
annual meeting will go to Washington, D 
C., and the 1950 mid-year will be held at 


M. Eiber Agency of Mutual Trust Life. time to personal production. Oklahoma City 









Congratulations 
JOHNNY MERRIFIELD 
fat a job well dene! 





THE PORTLAND (ORE.) 
AGENCY 
J. C. F. Merrifield 


General Agent 






In recognition of the outstanding record of sound agency 
building and development during 1947, The Connecticut Mutual's 
President’s Organization Trophy was awarded to the Merrifield 
Agency in Portland, Oregon. The commendable records of the four 





runners-up were also recognized with appropriate Trophies, the 
agencies thus honored being the Henry C. Hunken Agency, Chicago; 
the William T. Earls Agency, Cincinnati; the E. F. White Agency, 
Dallas; and the Prouty and Jones Agency, Los Angeles. 





The HUNKEN AGENCY 
Chicago 
Henry C. Hunken 


General Agent 


E. F. White 
General Agent 


J. C. F. Merrifield who heads the Company’s agency in Portland 
has been general agent there for less than nine years, of which 
more than three were spent in active service with the U. S. Coast 
Guard. In 1946, the first year following his return from the service, 
his agency’s production of over $3,755,000 was more than double 
any previous year in the agency’s history. In 1947 the volume 
exceeded $5,000,000! 





Again we say, congratulations to you, Johnny Merrifield, and 


THE PROUTY 
4ND JONES AGENCY 
Los Angeles 
Phinehas Prouty, Jr. 
Senior General Agent 


CINCINNATI AGENCY to your entire agency staff for a job well done, Congratulations 
William T. Earls 


General Agent also to the runners-up and the members of their agencies. 


CONNECTICUT MUTUAL 


LIFE INSURANCE COMPANY - HARTFORD 





DALLAS AGENCY 
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Kelsey Emphasizes Need of 
Proper Chain of Command 


How one life insurance company is 
developing and handling its internal 
public relations program was described 


to the forum on life insurance company 
public relations here, March 30 by Rob- 
ert P. Kelsey, second vice president, 
John Hancock. He declared that of 
necessity, an outline of the company’s 
operation today must be more a projec- 
tion into the future than a case history 
of past accomplishment, since the com- 
pany set up a public relations depart- 
ment only three years ago. 

Emphasizing the need of a proper 
chain of command, Mr. Kelsey pointed 
out that all sound public relations ac- 
tivity begins at the top. “If the top 
officer of your company is not fully cog- 
nizant of the need for public relations 
and is not willing to give corporate au- 
thority to the person in charge,” he said, 
“your accomplishment is of necessity 
limited and is doomed to failure. Offi- 
cial recognition by top management is 
the keystone to cooperation by the rest 
of the organization.” 

Showing how the three activities which 
come under his supervision—advertising, 
public relations, and company publica- 
tions—coordinate their functions in the 
interest of covering each facet of public 
influence, Mr. Kelsey showed how with a 
trained personnel of thirty-four people, 
responsibility is definitely allocated, the 
chain of command clearly defined and 
prompt action thus made possible. Cen- 
tralized control is maintained over each 
unit of activity, enabling it to constantly 
contribute its share to the major objec- 
tives. 

“One of the greatest reasons for the 
difficulty in understanding public rela- 
tions,” says Mr. Kelsey, “is its intangible 
nature. A long step toward overcoming 
this difficulty is to break down public 
relations into its tangible and visible 
parts. This helps to secure better appre- 
ciation and a keener perception of its 
true functions.” 


Alan M. Kennedy 


(Continued from Page 3) 


with new ideas or projects, so that our 
company may stand out as a ‘different’ 
company. Examples have been prompt 
issuance of financial statements, early 
and persistent use of original sales re- 
search, our early advocacy of social se- 
curity, the Arnold system of renewable 
commissions and our recent attempts to 
forecast Ordinary life insurance. 

“Through an improved employes’ pub- 
lication, discussion groups and other 
means we have made tentative ap- 
proaches toward establishing a closer 
relationship with employes and encour- 
aging them to do often very 
small things, which make for good pub- 
lic relations. Our company is also help- 
ing agents publicize and _ advertise 


sales of 


things, 


themselves in their communities, al- 
though we recognize the agent is al- 
ready doing a very creditable job of 


handling his public relations. In 
icyholder attitude survey we 
a year ago, the agent drew 
times as many favorable 
the agency office serving the policy- 
holder, nearly eight times as many as 
the home and over twice as many 
as both together. : 
“The company tries to be a 


a pol- 
conducted 
nearly three 
comments as 


office 


good neigh- 


Edwin C. Craig 


(Continued from Page 3) 


relations is the integration of the philos- 
ophy and the techniques. You must 
imprint the general philosophy of your 
program on the mind of every person 
associated with your company and view 
routine activities within the company in 
the light of its public interest and its 
public relations consequences. 

“The effectiveness of public relations 
is not entirely measured by the money 
spent but by the intensity of purpose 
which you adopt. An outstanding job 
and striking results can be obtained 
even without organization or budget pro- 
vided everyone from top to bottom is 
imbued with the philosophy of the pro- 
gram and is given the cue as to what 
to do and when to do it.” 


Holgar J. Johnson 

(Continued from Page 3) 
complete control over its relationships 
with its policyholders and the only thing 
the institution can do is to help build a 
wholesome atmosphere in which the com- 
pany operates. Localized activities and 
community good-will must also be the 
company’s job. Institutional efforts 
necessarily become general and national 
and cannot be applied intensively on the 
local level. Those on the spot have to 
do that. 

“It is apparent that certain jobs are 
best accomplished on the institutional 
level. The job of creating a central 
source of information concerning the 
institution must operate on an institu- 
tional basis. That, of course, was why 
the Institute of Life Insurance was cre- 
ated. We have found the public is hun- 
gry for the facts of business, our busi- 
ness and all other businesses. 

“Likewise, when aid is desired in de- 
veloping the techniques of life insurance 
study in educational channels, it is best 
operated on an institutional basis. Too 
great emphasis at the individual com- 
pany level might be misinterpreted as 
ulterior in motive and would certainly be 
discounted to some extent as a sales 
gesture. Institutional efforts can be de- 
void of any such slant. 

“Continuing studies of policyholder 
opinion and public attitudes on a broad 
basis need the institutional focus for 
most effective results. Every company 
wants this type of information, institu- 
tionally as well as for its own company, 
if for no other reason than as a yard- 


stick to measure its performance. This 


is an important factor in the over-all 
public relations job because it is neces- 
sary we know how the public feels to- 
wards us and our services and that we 
know of any shifts in these attitudes. 
“Our responsibility today for good 
public relations for life insurance has 


grown beyond the confines of 
profit or institutional benefit; 
come an element in national 


company 
it has be- 
stability 





bor in its home city and believes its 
agents, particularly its more successful 
ones, do the same in their own communi- 
ties. This is natural for a good agent; 
recent market research tends to show 
that most successful agents develop 
their business largely as a result of their 
normal activities as human beings and 
good citizens and not just as life insur- 
ance men. 


‘other 





PRIVATE OFFICE AVAILABLE 


Nicely furnished, pleasant surroundings in Life 
Insurance Midtown Agency. Will rent to broker 
on satisfactory basis. Box 1778, The Eastern 
Underwriter, 41 Maiden Lane, New York 7, N.Y. 











T. J. Watson,Jr., New Trustee 
Mutual Life of New York 


WATSON, JR. 


‘ie 
Watson, 
International Business 


Thomas J. Jr., vice president 
and a director of 
Machines Corp., has been elected a trus- 
tee of Mutual Life of New York. Fol- 
lowing graduation from Brown Univer- 
sity, Mr. Watson, now 34, entered IBM 
in 1937 as a salesman. He saw five 
years’ service in Army Air Corps, being 
discharged lieutenant colonel with 
senior pilot’s rating. He belongs to many 
boards including Memorial Hospital, 
Bankers Trust Co., National Foreign 
Trade Council and N. Y. Board of 
Trade. He is a member of advisory com- 
mittee, New York University-Bellevue 
Medical Center Fund. 


as a 


and security. Our democracy, stemming 
from and dependent upon our institu- 
tions for individual enterprise and indi- 
vidual thrift, has been subjected for the 
first time in a major way to attack from 
ideologies. 

“Up to recently, the attack has been 
largely in the area of theory and mostly 
on a distant plane. But there have been 
sorties by enemies of our system right 
on our home front. The new techniques 
of attack on our major structure include 
sniping at units of the over-all structure. 
Criticism and attack on businesses and 
individual companies, without objective 
other than to disrupt the business and 
disconcert the public, have increased in 
recent years. 

“Life insurance has not and will not 
be immune to these attacks. Our best 
answer at all times is going to be an in- 
formed, friendly public, a public which 
knows what we mean to them and what 
we are doing for them. That is public 
relations in its essence.” 
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NO CHANGE 
IN PREMIUMS 


on our regular policies. 





Values are higher in 
most cases and are avail- 
able as early as the first 
year at some ages. 


Rates on 5-10-15-20 
Year Term and Family In- 
come Riders are generally 
lower. 








84 WILLIAM STREET 
New York 7, N. Y. 
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interest rate on 


risk of loss 


mortgages is too low, 
considered. If Congress 
wants a free flow of private funds to 
go into the mortgage market at the 
present time, it is imperative that inter- 
est rates on G.I. loans should be raised 
one-half of 1% and also that the return 
on Title VI 603 FHA loans be raised by 
the same amount. If this is not done, 
the Government will not only be guar- 
anteeing these mortgages but it will also 
find itself compelled to furnish the funds 
to finance the building of the houses. 
There would be no need for the restora- 
tion of the Reconstruction Finance Cor- 
poration Mortgage Co. to furnish a so- 
called secondary market for G.I. loans 
if mortgage interest rates were allowed 
to rise by one-half of 1% so that they 
would be competitive with rates offered 
on other types of investments.” 
SCHOLARSHIPS AWARDED 

Eight Butler University insurance ma- 
jors in the College of Business Admin- 
istration have been awarded scholarships 
for the current year by the American 
United Life of Indianapolis, it was an- 
nounced by H. C. Graebner, head of 

3utler’s insurance division, and Leslie 
E. Crouch, president of the insurance 
company. The scholarship fund was es- 
tablished last year by American United 
Life for Butler insurance majors of 
junior standing or better who exhibit 
a high degree of potentiality for success 
in the life insurance field. George A. 
Bangs, president emeritus, American 
United Life, was largely responsible for 
the establishment of the fund. 
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FROM THE DIARY OF AN EQUITABLE REPRESENTATIVE—One of a series of advertisements flustrating 


how a life Insurance agent serves his community by selling life insurance. om, * 

































That Nickname “Hap” Wasn‘t Just Happenstance 


NEARLY EVERYBODY in town has forgotten “Hap’s” 
real name. But that’s only natural... because his 
nickname suits him to a “T.” His smiling face radi- 
ates cheerfulness. His contagious laugh broadcasts 
good humor. 

“Hap” believes that he’s a happy man himself be- 
cause his job is one that makes his home town a com- 
munity of happier individuals. He’s an Equitable 
Society representative. 

“How can I help smiling,” he grins, “when I run 
into a boy who’s getting a college education because 
of life insurance I sold his Dad? Or when I meet 





uisren ro “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion...another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. 


EVERY FRIDAY NIGHT + ABC Network 














some nice old lady who’s happy and independent be- 
cause of a policy I wrote twenty years ago? Things 
like that make life worth living.” 

Yes, “Hap” Adams’s work as an Equitable Society 
representative is more than just a “job” —it’s a good 
way of life. His happiness is based on the knowledge 
that he is doing his bit to make the world a better 
place to live in. 

That’s why “Hap” Adams takes a deep satisfaction 
in his work...in the respect that is his as a member 
of a highly regarded profession and as a representa- 
tive of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President+ 393 Seventh Avenue, New York I, N.Y. 
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J. S. Myrick Urges CLU 
$10,000 Revolving Fund 


FOR INSTRUCTIONAL MATERIAL 


Louisville CLU Cc Sonnet Host to Amer- 
ican Society’s Officers and Past 
Presidents; Speakers 


One of the are attractions during the 
recent NALU week at Louisville, Ky. was 
the local CLU luncheon at which the 
speakers included Julian S. Myrick, second 
vice president, en il Life of New York; 
William S. Leighton, New York Life, 
Minneapolis, national CLU president ; Dr. 
David McCahan dean of the American ¢ 3 
lege of Life Underwriters, and W alter 
Craig, editor of the CLU “Journal.” wit 
liam Dana Shelby, IJr., president of the 
Louisville CLU chapter, who is local man- 
ager of Acacia Mutual was the luncheon 
chairman and did an excellent job in this 
Cc apacity. 

\ yn in the CLU movement, chair- 
e board of the American College 


man of 
of its strongest 


and ae pes years one 
champions, Julian S. Myrick was the prin- 
cipal spe tker at the luncheon. He aroused 
acme when he spoke of a $10,000 re- 
volving fund, now being proposed by mail, 
which if ado ‘ted will enable the American 
College to keep its instructional literature 
up-to-date. There has been a lack of such 
material he said. The need of a permanent 
home for the American College was also 
uppermost in Mr. Myrick’s mind and he 
promised that when the new building As 
obtained, the CLU society will have its 
executive headquarters in it. 

Speaking of the growing interest among 
life underwriters to obtain the CLU degree, 
Mr. Myrick said there are 151 study groups 
this year compared with 116 in 1947 and 
seventy-three in 1945-46. The total 1948 
enrollment is 3,032 compared with 2,600 
in 1947. 

President Leighton indicated the institu- 
tional interest in the American College 
said that (1) it is supported by 
125 life insurance companies and (2) has 
an annual budget $120,000. The CLU 
society, he added is a graduate group whose 
operations and budget has steadily ex- 
panded in recent years. Among its com- 
ing activities will be another “institute” 
session at the University of Connecticut 
(limited to attendance of 50) and a simi- 
lar “institute” to be held on the Pacific 
Coast. There are now sixty-two “ps pela 
with a membership of over 3,000 CLU’ 

A total of over 7,500 have qualified by 
examination for all or part of the CLU 
requirements, and over 12,000 persons 
have engaged in CLU studies : 

Among the past national presidents of 
the American Society of CLU’s introduced 
were Roland D. Hinkle, Equitable Society, 
Chicago; Gerald S. Brown, Penn Mutual, 
Chicago, and Clifford H. Orr, National 
Life of Vermont, Philadelphia. 

ST. LOUIS FORU M PLANNED 

A joint forum of the St. Louis CLU 
chapter, the Corporate Fiduciaries and the 
Li ife Insura nce and Trust Council will be 


held April 2 


he 


when 















GROUP SALESMEN 





A large well known eastern life in- 
surance company has several op- 
portunities available in key cities 
throughout the country. 


Interesting plan of compensation 
will build substantial income for 
good producers. 


Our employees know of this adver- 
tisement. Address confidential re- 
plies to Box 1780, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 7, M.. ¥, 

















,: 


the state of 
Houston. Mr. 
was born in Dallas. 
perience included an association with the 
Magnolia Petroleum Co. 
Pein entered the 
to civilian conservation duty. 
he joined the Travelers as an agent, 

being assigned to the Group sales st ff. 
1940 he was ordered to active duty in the 


State Mutual Group Dept. 


Representative in Texas 


HENRY VON PEIN 
State Mutual 
pointment of 
department home office representative for 
Texas with headquarters in 


Life announces the 
Henry von Pein as Group 


von Pein, a native 7 


Air Corps with the rank of captain. 


separation 


onel, Mr. von Pein returned to the 7 
elers in the Houston branch office as Group 


supervisor. 


the service as a 


Great Aneaal ican L ike 


and secretary, 
dent of Great 
Kan., succeeding 


vice president 
Joens, former 
named secretary. 


GREEN RAPS GEARHART BILL 
William avec of 
t Labor gave an interview 
a saying that the 
before the Senate Fi- 
would deprive 750,000 
workers from Social Security 
Among those affected, 
‘e life insurance agents. 
“a cruel Lackward 


President 
Federation 


in Washington 
Gearhart bill, 
nance Committee, 
“borderline” 


protection. 
Green said, 


called the Gearhart bill 


step.’ 


last 
now 


Executives Advanced 
Frank A. Hadden, former vice president 
has been advanced to presi- 
American Life, 





His early business ex- 


In 1936 Mr. 
Army and was assigned 
A year later 


Hutchinson, 
Will S. Thompson who 
becomes chairman of the board. J. C 
Carrell, formerly treasurer, has been named 
and treasurer and Albert E. 
assistant secretary, 


American 


Mutual Benefit Enters La.; 
E. C. Upton, Jr., Gen’! Agt. 





EC. UPTON, Jax. 


The entry of Mutual Benefit Life, New- 
ark, into the state of Louisiana and the 
appointment of E. C. Upton, CLU, as gen- 
eral agent, has been announced by Chair- 
man of the Board W. Paul Stillman. 

Mr. Upton entered the life insurance 
business in 1932 with the Travelers in New 
Orleans, and after eight years service as 
igent, supervisor and manager, joined the 
Sun Life. Resigning as New Orleans 
branch manager, he is taking up his duties 
as Mutual Benefit’s general agent in New 
Orleans, following his attendance at the 
company’s meeting of general agents at 
Boca Raton. 


North American Moves 
Life Dept. to Chicago 


North American Accident Insurance Co. 
moved its life department to new quarters 
at 209 South LaSalle Street, Chicago. Since 
October, 1945, the sixty-two year old North 
American has maintained its life insurance 
department in Baltimore. As the result of 
securing additional space in Chicago, it is 
possible to consolidate all general office 
operations there. 

President G. F. Manzelmann, in making 
the announcement of the move, calls at- 
tention to the greatly increased convenience 
to the many agents of North American 
who have adopted the life insurance pro- 
gram. 


C2W: HARTLEY ANNIVERSARY 

Christopher W. Hartley of Newark, N. 
J. celebrated his 45th anniversary in the 
employ of The Prudential Insurance Co. 
of America on March 16. He is assistant 
manager of the bookkeeping department in 
company’s home office. 














Zee COLUMBIAN NATIONAL 
LIFE INSURANCE Znyacny 


. O-S 1 O-8, 


A FULL KIT— 


of unusual Life Insurance plans, including Double. 
lriple, Low Cost Life and the Minute Man designed 
to stretch the premium dollar. 


BUILT ON INTEGRITY — GROWING ON SERVICE 


MASSAC.HUS ETT S§ 











“Where Business is Appreciated” 


E. Li \ ‘a 
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CARL C.L.U. 


Continental Assuranc eC ompany 


Court Street 








CONNECTICUT MUTUAL SEMINAR 


First of a Series of Discussions With 
General Agents and Company 
Officials Held at Home Office 

Connecticut Mutual Life held the first 
of a series of Agency Management Train- 
ing seminars from March 15 to March 20 
at the home office in Hartford. The sem- 
inars were arranged for discussion of 
agency problems with general agents and 
home office officials. In inaugurating this 
series of seminars, the company is combin- 
ing two programs. They take the place of 
the general agents’ round tables which were 
inaugurated in 1932 and also replace a 
plan whereby each general agent was auto- 
matically invited to the home office at least 
once every three years. 

Those from the home office who took 
part in the seminar were George F, B, 
Smith, vice president in charge of agen- 
cies; Frederick O. Lyter, superintendent 
of agencies; Edward C. Andersen, super- 
intendent of agencies; Raymond W. Simp- 
kin, agency comptroller; Horace R. Smith, 
assistant superintendent of agencies; Vin- 
cent B. Coffin, vice president; E. A. Sti ArT, 
assistant superintendent of agencies; and 
Royden C. Berger, director of advertising. 
Topics discussed included business manage- 
ment, sales management, human relations, 
and training. The meeting was brought to 
a close with a round table conference with 
President Peter M. Fraser. 

The second general agents’ seminar is 
scheduled for October. 


Great-West New wy Branch 

The Great-West of Winnipeg, which 
entered New Jersey in December, 1946, 
has opened a branch in Newark in the 
Raymond Commerce Building. Verne K. 
Pitfield, a member of the Million Dollar 
Round Table, has been appointed manager 
of the branch. The company has also 
opened a branch in Spokane, Wash., with 
James W. Harris, CLU, as manager. 


Appoints John W. Paige 

Confederation Life henselae an- 
nounces appointment of John W. Paige, 
CLU, as divisional manager at Detroit. 
Mr. Paige entered the field in Akron, Ohio, 
for Mutual Life of New York, following 
graduation from Amherst College in 1928. 
In 1938 he was appointed agency organizer 
in Grand Rapids. In 1941 he was made 
manager of Mutual’s Detroit agency. He 
was appointed executive assistant to the 
president of the Boston Mutual Life in 
April of 1946. Mr. Paige was elected first 
president of Detroit Life Insurance & 
Trust Council. 
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Every life insurance company maintains close 
contact with its policyholders through two main 
channels: the friendly personal calls of its Field 
Underwriters, and the written correspondence 
which originates in the Home Office and Agency 
Offices. 


We feel that the personal calls and the corre- 
spondence should work hand in hand, supple- 
menting each other in building good will and 
better understanding. So we decided, some years 
ago, to make sure that all of our letters reflected 
favorably on the Company and its Field Under- 
writers, by being friendly, considerate, sincere and 
—above all—easily understood. 


We engaged a professional correspondence con- 
sultant to help us prepare more than 2,000 “‘guide”’ 


p HiM=) — 








7 | FRIENDLY 
LETTER \ 





en 





>—__ nn ae 


letters, covering practically every phase of our 
operations. These letters are contained in a manual 
which has become the “Bible” for good letter- 
writing in every department and agency office. In 
addition, employee letter clinics are conducted 
regularly, to help improve letter-writing tech- 
niques. And a system of time controls detects 
bottlenecks and speeds up replies. 


As a result of this program, 91% of all letters are 
answered within 3 business days. The remaining 
9% usually require special handling, and they are 
acknowledged promptly, with an explanation that 
complete information will be sent as soon as 
possible. Thus, correspondence is doing its bit to 
help our Field Underwriters build good will for 
themselves and the Company. 


Our 2nd Century of Sewice 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


34 Nassau Street, New York 5, N.Y. Proerred a: Jroome Alexander E. Patterson, President 
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FORTUNE'S INVESTMENT 
ARTICLE 

The entire issue of Fortune magazine 
for April is devoted to articles on money 
and inflation. The editors picked the 
John Hancock as an example of how life 
companies make investments. Robert 
W. Sheehan of Fortune staff spent sev- 
eral days with the company in getting 
material. The John Hancock invested 
and reinvested approximately $1,000,000 
a day in 1947. In describing how deci- 
sions are made on investments Fortune 
says: 

The top policy agency for determining 
what John Hancock does with its money 
is the finance committee. It is written into 
the Massachtsetts law that this com- 
mittee must pass a recorded vote on 
every nickle the company invests. Guy 
W. Cox, chairman of the board, and 
former president, is chairman of the 
finance committee. Other members are 
President Paul F. Clark, and the fol- 
lowing directors of the company, all of 
them Boston banking officials or cor- 
poration executives: Charles Francis 
Adams, Charles L. Ayling and Carl P. 
Dennett. In addition, two “visiting” 
regular directors—they rotate each 
month—sit on the committee. Taking 
his turn among the latter, incidentally, 
is director John M. Hancock. The com- 
mittee meets twice a week in sessions 
that last anywhere from one to three 
hours. They do not take their duties 
lightly. 

The finance committee is not required 
to flounder around in a sea of specula- 
tion and doubt. Before each meeting 
come financial vice presidents Lee P. 
Stack and H. S. Payson Rowe, treas- 
urer, with a detailed dossier on the pro- 
posals they recommend for investing a 
chunk of the company’s millions next 
day, or next week or whenever the 
market is right for purchase. In back 
of Messrs. Stack and Rowe a small army 
of trained specialists has been working 
for weeks to prepare on paper as vivid 
and realistic picture of the proposed pur- 
chases as the finance committee could 
hope to get from an actual physical 
examination of the properties. 

The little army is divided into (1) the 
city mortgage-loan department; (2) 
farm-mortgage-loan department, and (3) 
bond department. This last is divided 
into (a) public utilities, headed by a chief 
analyst and five assistants; (b) indus- 
trial, with a chief analyst, three as- 
sistants and an assistant treasurer in 
Chicago; (c) a securities review board, 
consisting of three people whose sole 
duty is to comb the company’s present 
portfolio for imperfections; (d) munici- 
pal tax-exempt bonds, with a staff of 
two; and finally (e) a miscellaneous 
bond-and-debenture group. Needless to 
say, all these people are bulwarked by 
all the standard financial reporting serv- 
ices znd may have recourse at any time 


to independent consultants in any indus- 
try. For example, when considering re- 
cently an issue of a paper company, 
they hired a firm of crack analysts to 
go out and make a survey of the entire 
paper industry. 

For all of that, the John Hancock’s 
facilities are little enough in compari- 
son with the amount of money that has 
to be placed in a day, a month, or a 
year, and this is undoubtedly true of 
every life insurance company in the 
country. This is why the company, ex- 
cept for mortgage loans and odds and 
ends of securities that are part of 
larger blocks, likes to invest its money 
at from $1 million to $5 million at a 
clip, if possible. Smaller investments are 
often harder to unravel, and they take 
more time and money. 


Discussing the company’s investments 
in utilities and its mortgage loans For- 
tune said: 


“The John Hancock’s fondness for 
utilities is a tradition, current officers 
confess, that’s been ‘handed down 
through the years,’ and today the per- 
centage of their assets in public utilities 
is something more than twice that of the 
average for all companies. Whatever its 
origin, it’s a practice that is now fol- 
lowed for practical, not sentimental, rea- 
sons. John Hancock people say they 
‘know their way around in_ utilities.’ 
They’ve developed a sharp nose for 
what's good and bad in the field, and 
their reputation as knowing buyers often 
gives them a preeminent chance at se- 
curing some of the choicer issues. The 
company has many large blocks of utility 
bonds purchased, like the $10 million 
transaction in New York Tels, in a few 
minutes’ time. As a matter of fact, his- 
torical preference is tremendously impor- 
tant in the selection of investments with 
practically all the life insurance com- 
panies. Each one concentrates on the 
type of investment it is ‘set up to handle,’ 
and it takes a pretty severe convulsion 
to shake a company’s faith in its fa- 
vorite. 

“Up to about twenty years ago, John 
Hancock was in real estate mortgages 
pretty heavily, but had started to thin 
out its mortgage investments when the 
Government came into the field with 
HOLC and FHA. But John Hancock 
has a knowing mortgage loan depart- 
ment with good contacts with corres- 
pondents throughout the country who 
bring in business. On commercial prop- 
erties, the company prefers to loan to 
office and mercantile buildings rather 
than hotels and clubs, and it shies from 
the unstability of automobile show- 
rooms. On housing, its specialty is 
small, single family houses worth $5,000 
to $21,000. After this, it likes mu!tiple- 
unit apartments of twenty units or so, 
but the middle range of two-, three-, or 
four-unit dwellings has no appeal. ‘It’s 
not in our pattern,’ says the urban- 
mortgage chief, J. H. Magee, with fi- 
nality. The company is fussy about 
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JESSE W. RANDALL 


Jesse W. Randall, president of the 
Travelers Cos., was interviewed by the 
Hartford Courant about the State Latin 
contest to be held at the West Haven 
High School, May 15. He said: “I feel 
that the study of Latin inspires a stu- 
dent to probe more deeply into prob- 
lems and situations with which he is 
confronted; that it develops the mind 
and trains it to think in more detailed 
and orderly fashion. Of course, the 
clearer understanding of the English 
language which one receives through the 
study of Latin is important to anyone’s 
career—whether it be in the insurance 
industry or any other profession; and 
certainly any study which develops the 
mind in originality of thought is a worth- 
while one.” 

* * x 

W. D. Bollinger, manager of the 
claims departinent at Cincinnati branch 
office of the Standard Accident Group, 
has been elected president of the Cin- 
cinnati Claim Managers Council. 

a ee 

Dr. T. E. DeGurse, recently named the 
foremost general practitioner in Michi- 
gan by the Michigan Medical Society, is 
the father of Jack L. DeGurse, claim at- 
torney in the claim department at the 
home office of the Standard Accident. 


Sir Arthur Rogers of the London & 
Lancashire companies has been elected 
chairman of the Standard Marine Insur- 
ance Co. 

x Ok Ok 

J. Frank Smith, CLU, supervisor of 
Dallas general agency of John Hancock, 
has been appointed manager of life de- 
partment of Maxson-Mahoney-Turner 
general agency of Continental Assurance, 
Dallas. 

* * * 

Thomas B. Sweeney, Sr., Equitable So- 
ciety, Wheeling, W. Va., and who also 
lives in Washington, has had published 
a book of verse, bearing the title, “Flight 
to Erin.” For many years one of the 
country’s successful life insurance agency 
managers Mr. Sweeney has made the 
writing of verse a hobby. It has re- 
ceived good reviews. Publisher is The 
Exposition Press, New York City. 





home mortgages not only for reasons of 
financial security but because it never 
iorgets that it is in the life insurance 
business and has something to sell. 
Even if its money is safe, John Hancock 
doesn’t want the repercussions that 
might follow foreclosures. But the cur- 


rent building boom is not to be ignored, 
and good mortgages are yielding 444% 
today: John Hancock put $66,685,000 of 
its Money into mortgages in 1947,” 





























E. A. ROBERTS 


E. A. Roberts, president of Fidelity 
Mutual, is now a director in the Great 
American Insurance Co. of New York 
and all of its running mates. 

ke oe 

Jane M. Hoey, director of Bureau of 
Public Assistance of Social Security 
Administration, and who is also chair- 
man of Hoey, Ellison & Frost, Inc., was 
one of principal speakers at the Welfare 
Council of New York meeting in Mc- 
Alpin Hotel April 7. 

a ae 

Jerome Lederer, chief engineer, Aero 
Insurance Underwriters, has been elected 
president of the Flight Safety Founda- 
tion, New York. Prominent for twenty 
years in the field of aviation safety, Mr. 
Lederer is a fellow and member of the 
Council of the Institute of Aeronautical 
Sciences; associate fellow of Royal Aero- 
nautical Society; safety vice president, 
National Aeronautic Association, and on 
the operations problems committee, Na- 
tional Advisory Committee for Aero- 
nautics. The Flight Safety Foundation 
is a non-profit organization dedicated to 
greater air safety through scientific 
study and research. 

ee 

Harry I. Carl, superintendent of the 
printing and supply department of the 
Phoenix-Connecticut Group of fire in- 
surance companies, celebrated his forty- 
fifth anniversary April 3. He became 
associated with the Phoenix in 1903, 
starting as a pressman in the printing 
department. In 1944 he was made assist- 
ant superintendent of that department 
and superintendent in 1946. 

ge oe 

Robert C. Hosmer, former president of 
the Excelsior Insurance Co. of Syracuse, 
Y. Y., who sailed from New York on 
January 27 for Managua, Nicaragua, 1s 
a house guest of his friend, Philip L. 
Dodd of the American Embassy in Man- 
agua. He has sent his family and friends 
many interesting anecdotes of his ex- 
periences there. 

es ee 

F. S. Kaszas, purchasing agent at the 
Canadian head office of Metropolitan 
Life, has been appointed consultant to 
the Canadian Government on problems 
relating to the importation of office 
equipment, under Canada’s new import 
regulations. 

+) «* 


Charles J. Simons, president of C. J. 
Simons & Co., one of Newark’s largest 
multiple line agencies, has been ap- 
pointed to the advisory board of Fidelity 
Union Trust Co., the leading banking 
institution of New Jersey. 
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Alfred Pell Became Agent of 

L. & L. & G. Here in 1848 
Some of the British insurance compa- 
nies, in response to inquiries made by 
British insurance historians, have been 
glancing at records in this country of 
early American appointments. Relative to 
some of these appointments, reported 
to have been made in the latter part 
of the eighteenth century, there are no 
records here as the companies had not 
entered the United States at that time 
and the appointments were by corre- 
spondence and all business transactions 
were by means of letters written be- 
tween the head offices and Americans 
who asked for permission to submit 
business. 

It was exactly 100 years ago that 
Alfred Pell was appointed an agent in 
New York by the Liverpool & London 
& Globe which was founded in 1836 and 
originally was known as the Liverpool 
Fire and Life Insurance Co. This ap- 
pointment was made at the beginning 
of a period of vast national expansion 
brought about by new territory acquired 
: a result of the Mexican War and 
the discovery of gold in California. The 
company shortly thereafter opened of- 
fices in Charleston, Richmond, Philadel- 
phia and New Orleans. In 1853 the Liv- 
erpool appointed an agent in San Fran- 
cisco and wrote the first fire insurance 
policy on the Pacific Coast. 

Operations of the Royal in the United 
States date back to 1851 when A. B. 
McDonald was appointed the company’s 
agent in New York. In 1852 the Royal 
established agencies in Philadelphia and 
Cincinnati and shortly thereafter the 
company’s operations extended to other 
important centers in the United States. 

* «© « 


What Insurance Means to State of 
- Connecticut 


The Hartford Courant is running a 
series of articles prepared by the Con- 
necticut Chamber of Commerce as a 
feature of that part of the Chamber’s 
program on “Rediscovering Connecticut” 
demonstrating how in this postwar pe- 
riod Connecticut craftsmen and Con- 
necticut industries are fulfilling the 
state’s tradition in enterprise and lead- 
ership. 

The articles are written by Major 
Wayne R. Dickerson, executive vice 
president of the Connecticut Chamber 
of Commerce of which organization John 

North, executive vice president, 
Phoenix Insurance Co. is a director. In 
the March 7th issue of the Courant the 
subject covered by Major Dickerson 
Was insurance. Among some interesting 
lacts disclosed by Major Dickerson about 
insurance in his state are these: 


The amount of money distributed by 
companies in Connecticut yearly is ap- 
proximately $1 billion. 

In 1947 20,000 men and women were 
employed directly by insurance compan- 
ls in the state, and they received about 





























$57,000,000 in wages and other compen- 
sation. 
In the state are 7,000 insurance pro- 


ducers, many of whom employ one or 
more assistants. 

Insurance companies pay Connecticut 
more than $5,000,000 a year in direct 
taxes. The companies also pay taxes to 


the towns on real estate and other 
property located in the state. 
Major Dickerson in his comments 


said: “Yankee good faith, integrity and 
sound business methods are the basis of 
all Connecticut industry. But they are 
the very heart, the essence of the in- 
surance business. For insurance has 
nothing to sell but the integrity of its 
promise to pay in the future, to pay in 
times of grief and loss, to pay in the 
face of whatever disaster the future mz Ly 
hold. Throughout their history Connecti- 
cut’s insurance men have striven to keep 
that promise good, often at times when 
losses brought about by major disasters 
seemed to offer them nothing but ruin.” 


The Chicago fire of 1871, for instance, 
cost the Hartford Fire, Aetna Fire and 
Phoenix Fire a total of $16,229,000, a 
huge figure at the time but paid in full. 
Officers and directors pledged their in- 
dividual property and personal fortunes 
to see their companies through the emer- 
gency. Connecticut banks, Connecticut 
life insurance companies and_ others 
aided them in maintaining their records. 
Other catastrophic losses met in full by 
Connecticut companies included Boston 
Fire in 1872; Baltimore in 1904; San 
Francisco earthquake and fire of April, 
1906; influenza epidemic of 1918 - 19; de- 
pression of 1929 with its accompanying 
business failures and subsequent insur- 
ance losses of various types. 


As a great human interest story Major 
Dickerson sketches the history of the 
Travelers and how it was founded by 
James G. Batterson; describes its first 
policy taken out by Col. James Bolter, 
Hartford postmaster, insuring him 
against accident while he walked home 
for luncheon, premium being two cents. 
(No loss.) From the time it was first 
chartered in 1863, to January, 1948, the 
Travelers paid claims amounting to more 
than $3 billions. 

Oldest company still in existence in 
the state is the Mutual Assurance Co. 
of Norwich, founded in 1795. Oldest 
Connecticut stock company is the Hart- 
ford Fire, started in 1810. Aetna Fire 
came next, being founded in 1819. The 
first life insurance company founded in 
the state was Connecticut Mutual in 
1846 and four years later Aetna Life 
was founded. In 1851 a group of tem- 
perance advocates started the Phoenix 
Mutual, its first risks being confined to 
teetotalers who had a 10% discount if 
they kept a pledge to stay on the water 
wagon. In 1861 the temperance idea was 
abandoned. Connecticut General was 
founded in 1865 with a new idea. Up to 
that time life insurance companies had 
insured only persons who were in en- 
tirely sound health. Founders of Con- 
necticut General believed that life insur- 


ance could and should be available for 
higher than normal premiums to persons 
whose health fell below normal stand- 
ards. First mame selected for com- 
pany was Connecticut Invalid Life In- 
surance Co., but the name was never 
used and the company began its opera- 
tions with its present name. In 1867 
the company abandoned its original aim 
of writing just substandard life insur- 
ance. In 1921 it added substandard to 
its other writings. 

Major Dickerson again referred to the 
Travelers when he said that in 1919 it 
issued the first aircraft accident policy 
on May 6, insured being President 
Woodrow Wilson. 

In concluding his article Major Dick- 
erson said: 

“There are thousands of homes, in and 
around Hartford and the rest of the 
state, that have been bought and main- 
tained with money brought into the state 
by insurance. Thousands of merchants, 
doctors, dentists, automobile dealers and 
others earn a good living by serving 
these people and thus are supported 
indirectly by insurance money. 

“And there are few in Connecticut 
today who would agree with Elder Swan, 
revivalist famous for his rough elo- 
quence, who three-quarters of a century 
ago denounced insurance as “foul 
treachery,” and counselled his hearers, 
when insurance was mentioned, to “avoid 
the snares of a perverse generation, and 
say to the tempter, ‘Get thee behind me, 
Satan.’ 

It would have been interesting to get 
the views of Elder Swan’s family after 
his death when it found that Satan had 
not been victorious as far as the Elder 
was concerned. 

* * x 


Fire Alarm Expert Michael W. 
Rayens Dies At 65 


The man who conceived the idea of 
putting messenger boys in uniform, 
Michael W. Rayens, and who before his 
last illness was president of the Morse 
Telegraphers of America, died at the age 
of 85 on April 1. At time of his death 
he was vice president of ADT, Inc. of 
New York, local outlet of American 
District Telegraph Co. which has fire 
and burglary alarm protection services in 
125 cities. 

From boyhood he was in this line of 
activity as he started as a messenger 
with the old ADT service in New York, 
handling delivery of telegrams for West- 
ern Union, Next, he became a telegraph 
operator and in 1896 was made general 
superintendent. 

In its obituary story New York Times 
said: 

“Later in 1896 he convinced superiors 
of the value of a uniform for messengers 
and it caught on. One of his proudest 
possessions is a huge photograph of the 
first 300 uniformed messengers, each 
with a bicycle. Another memento of his 
long career as a telegrapher was a 
highly polished telegraph key and 
sounder mounted on the desk of his 
office at 155 Avenue of the Americas. 

“Fire protection was more than a busi- 
ness to Mr. Rayens and he preached 
its value every chance possible. Friends 
said he took it as a personal affront that 
the contract for the direct fire alarm 
telegraph box connection on the bridge 
of the French luxury liner Normandie 
was cancelled two days before the fire 
that destroyed the ship. On his vaca- 
tions he would seek out the local rail- 
road telegraph office and eavesdrop as 
messages moved over the wires.” 

o* * x 
A Decorator’s Responsibility 

An interesting case in England con- 
cerning the duty of a decorator to the 
tenant of a house in which the former 
was working came before the Court of 
Appeals in England last month. Case 
was Stansbie v. Troman. 

Point involved was about a painter, 
working alone in a house after the 
owner’s wife had gone out, went back 
to his shop to get more wallpaper, leav- 
ing the front door unlocked. While he 
was out someone entered the house and 
stole jewelery worth £334. The Court 
of Appeal held that the painter was re- 
sponsible for the safety of the owner’s 





property, and dismissed an appeal from 
a County Court ruling to this effect. 
Lord Justice Tucker held that the con- 
tractual relationship between painter and 
householder imposed a duty on the 
painter to take reasonable care if he left 
the house during his work, and when he 
had finished it. It was his negligence 
that resulted in the. thief getting in. 


Jane’s Fighting Ships 

A new edition of Jane’s Fighting 
Ships has been published by The Mac- 
Millan Co. of New York. Edited by 
Francis E. Murtie it is corrected to 
April, 1947. A full supplement to the 
war loss section of the 1944-5 edition 
is included and hundreds of the lost 
ships of the various countries, including 
Japan, are identified. In the large col- 
lections of illustrations, types of vessels 
pictured range from fleet tugs to battle- 
ships. An analysis of U-boat losses 
shows, as far as is known, exactly what 
became of every vessel. 

A foreword gives facts concerning 
the projected plans of the major navies 
and of changes in construction and 
armament of many war vessels. Ships 
being refitted for rocket projection are 
noted. Comment is made that though 
an extensive scrapping program has been 
instituted the United States Navy takes 
first place in the number of ships. Also, 
that in spite of the loss of more than 
50% of its remaining strength under the 
Peace Treaty the Italian Navy still ranks 
either fourth or fifth in importance, ac- 
cording to the view taken of the posi- 
tion occupied by the Soviet Navy. Jane’s 
Fighting Ships is imported from Eng- 
land. 

* ~ * 


General Electric on Inflation 
and Deflation 


General Electric has sent out a large 
booklet bearing the caption, “Inflation 
and Deflation.” Among other things it 
says: 

“A general understanding, on the part 
of employes and the general public, 
of the causes of both inflation and de- 
flation is essential to the steady growth 
and continued rise of living standards 
throughout the country. The public must 
understand that the swings in the busi- 
ness cycle cannot be controlled by any 
one group, and are neither caused nor 
cured by actions of business or govern- 
ment alone. Inflation and deflation are 
the result of the actions of all of us. 
For months all of us have been bidding 
up the prices of goods that were too 
scarce to satisfy the demand. We have 
insisted on competing with others by 
offering not only our current earnings, 
but also our savings, for the goods pro- 
duced. The public has supported flat 
wage increases which merely reduced the 
value of money, so that these higher 
earnings bought no more at the butcher 
shop, or at the grocery, than before. 
Many have been hurt as a result, par- 
ticularly those living on fixed incomes 
and pensions. And savings accounts, 
government savings bonds, insurance 
policies, and all other savings have 
decreased in value because of the de- 
creased purchasing power of the dollar. 

“Deflation can be just as serious a 
menace to our national progress if it pro- 
ceeds to the point of creating unemploy- 
ment. Deflation is likewise caused by the 
actions of all of us, and not by the 
actions of any one group. When all of 
us become hysterically atraid of the fu- 
ture, and refuse to spend a normal per- 
centage of our current incomes, then 
the goods cannot be produced at any- 
thing like the full rate, since they can- 
not be sold, and unemployment results. 

“Therefore, if we as a nation are to 
avoid excessive variations in business ac- 
tivity, everyone must be given an under- 
standing of the causes of such varia- 
tions, and shown what each can do to 
help avoid these extremes. 

“The public may not yet be ready to 
accept the word of one or two business 
leaders in this situation, but they will 
listen to thoughtful leaders everywhere 
who have studied the causes of infla- 
tion and deflation and will make the 
effort to spread understanding and ap- 
propriate action to all others.” 
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Dineen Gives Views 
On Commission Control 


AGAINST STATE REGULATION 
Discusses Control as Proposed by 
Company Bill; Says Industry Sup- 
port for Any Solution Is Vital 


Various angles of the problem of deal- 
ing with commissions in New York 
State were reviewed by Insurance Su- 
perintendent Robert E. Dineen when he 
addressed the midyear meeting of the 
National Association of Insurance Agents 


at the Hotel Pennsylvania Monday 
morning. The large ballroom was 
crowded at this opening session at 


which President William P. Welsh of 
the NAIA presented the report of the 
administration. A. Deisseroth, Syra- 
cuse, president of the New York State 
Association, welcomed the delegates from 
all parts of the country to the con- 
ion. 
New York Department, Superin- 
tendent Dineen declared, wants to ex- 
tend the fullest cooperation to the in- 
dustry in finding solution to com- 
mission problems. Above all, he added, 
“we want to preserve the highest de- 
f freedom consistent with the 
ublic interest for those who sell and 











gree oO! 
I 
service 
Does Not Want Power to Fix 
Commission Rates 

Applause greeted the Superintendent 
when he emphasized that the Depart- 
ment does not wish to have the power 
to fix commissions. He said that some 
people here believe that no additional 
legislation is necessary to grant such 
powers, but he contended there is noth- 
ing in the law to authorize a Commis- 
sioner to regulate the actual disburse- 
ments made by an insurer for expenses. 

Superintendent Dineen devoted the 
major part of his address to legal and 
practical consideration of the arguments 
for and against the commission control 
bill sponsored by the f 


insurance.” 


Association of 
Casualty and Surety Companies at the 
1948 session of the New York legisla- 
ture. He did not express any personal 
opinions. 

The review of applicable 
Federal law, including citations from 
leading cases, set forth the legal basis 
for the belief of many that commission 
agreements will be illegal unless regu- 
lated by the state. 

“These considerations,” Superintendent 
Dineen | thinking 


state and 


said, “have led many 
people in the business to conclude that 
concerted agreements to fix and main- 
tain commissions are violative of the 
Sherman Act and the Donnelly Act, 
that so-called advisory schemes cul- 
minating in a concerted adherence to 
the commissions recommended are dan- 
gerous and expose the _ participants 
therein to the possibility of civil and 
criminal penalties for violation of the 
anti-trust laws. Common prudence, they 
reason, requires that any plan to fix, 
stabilize or control commissions must 
be authorized in law in order to con- 
stitute regulation, as that word is used 
in Public Law 15, and thereby avoid 
the impact of the anti-trust laws. 
Reasons for Seeking Legislation 
“There are many people in company 
ranks in our state,” he continued, “who 
believed a stabilizing device in the field 
of commissions to be necessary and who 
were disposed to seek legislative relief. 
They were influenced by several con- 
siderations: First, they felt that unless 
a machinery were devised to stabilize 
commissions, there would be a return 
to the commission wars of the past with 
all of their attendant evils. 
“Second, a considerable 


degree of 


N. Y. AGENTS’ PROGRAM 


Supt. Dineen, Sen. Mahoney, Pres. 
Welsh of NAIA to Address Con- 
vention at Syracuse May 3-4 
Insurance Superintendent Robert E. 
Dineen of New York, State Senator 
Walter J. Mahoney and President Wil- 
liam P. Welsh of the National Associa- 
tion of Insurance Agents will be featured 
speakers at the annual convention of the 
New York State Association of Insur- 
ance Agents at the Hotel Syracuse, 
Syracuse, Monday and Tuesday, May 
3-4. President A. C. Deisseroth of the 
state body will preside. Superintendent 
Dineen and Mr. Welsh will address the 
convention Tuesday forenoon and Sena- 
tor Mahoney will be the banquet speaker 

that evening. 

The meeting opens Monday morning 
with a local board forum and that after- 
noon will be devoted to an agency man- 
agement and agency advertising session. 
Roy A. Duffus, Rochester, will tell of 
recent changes in the casualty field. 

On Tuesday afternoon Maurice Hern- 
don of the NAIA Washington office will 
speak and Francis Potter, Aetna Casu- 
alty & Surety, will talk on selling. An 
agent and company man will diseuss 
commissions. Monday evening there will 
be the usual get-together dinner and 
the Syracuse University Alumni Glee 
Club will entertain at the Tuesday ban- 
quet. 





commission control has been traditional 
in New York State, and many execu- 
tives were unwilling to replace the sta- 
bility produced by this system with an 
experiment in unrestricted commission 
competition. 

“Third, many executives, with a vivid 
recollection of the SEUA case, were un- 
willing to continue agreements on com- 
missions without legal protection and 
thereby expose their companies and 
themselves to the risks of the civil and 
criminal actions authorized by the anti- 
trust laws.” 

The casualty industry proposal for 
a commission control bill was inspired 
by the foregoing point of view. How- 
ever, the bill did not receive unanimous 
support from either company or pro- 
ducer ranks, and died in committee. 


Producer Support Lacking 


The lack of producer support, Super- 
intendent Dineen observed, resulted 
from the withdrawal of a provision call- 
ing for prior consultation on rates of 
commission to be established. This pro- 
vision would have established for the 
first time a legalized basis for consulta- 
tion between companies and producers. 

“Many producers,” Superintendent 
Dineen remarked, “felt that the con- 
sultation provision was too limited and 
that it should contain a provision allow- 
ing a right of appeal to the Superin- 
tendent if the producers were dissatis- 
fied with the decision of the companies 
arrived at through the Acquisition Cost 
Conference. 

“Within company ranks some appre- 
hension was expressed upon the proposi- 
tion that if the producers were per- 
mitted to participate in the consultative 
process to the extent indicated, it would 
eventuate in demands for the right to 
participate jointly with the companies 
in the decision, thereby stripping man- 
agement of a prerogative which it re- 
garded as its own. 

“The point was also raised,” he con- 
tinued, “that if the bill was, in effect, 
to set the stage for collective bargain- 
ing, it was deficient in not providing 
any machinery for selecting representa- 
tives of the producers. In the past when 



















SECURITY 
A Staple Commodity 


































Underwood & Underwood 
IVAN ESCOTT 
Escott, 


Insurance Co. 


Ivan elected a director of 


Home , on ‘April 5, and 
who has been executive vice president 
of the company since Anril, 1947, is re- 
garded as one of the most capable fire 
insurance men in the United States. 
Born in Milwaukee, his first experience 
was with a public utility company. He 
visited many cities directing the building 
of electrical plants and making the in- 
stallations. He then went with the Indi- 
ana Inspection Bureau and became head 
of its engineering department. 

He joined Home as a special agent, 
initial work being making maps of small 
rate 


communities and checking the 


schedules. He became assistant general 
inspector in 1920 and general inspector 


in 1924. In 1930 he was appointed gen- 


eral manager of the service department. 
He was elected assistant secretary in 
March, 1934 and in 1935 became vice 


president and secretary. He has been 
chairman of numerous associations in 
the business. These have included pres- 
idency of Factory Insurance Association 
and chairman of Interstate Underwriters 
Board. 

One of the most important duties 
which Mr. Escott had for the Home 
was the writing by him of an under- 
writing guide as a basis for risk selec- 
tion and size of lines to which the com- 
pany would be committed, a work started 
in 1931 and completed in 1933. 





consultations occurred between repre- 
sentatives of the casualty companies and 
the producers, the companies had _ in- 
vited representative producers to ex- 
press their views. That practice seems 
to have worked satisfactorily, but meas- 
ured by the practices followed under 
the Wagner Act, would that. satisfy 
exponents of true collective bargaining ? 
“For instance, in our own. state, 
should the agents be represented by the 
New York State Association of Insur- 
ance Agents? That group represents a 
substantial block of producers. On the 
other hand, it freely admits that there 
are reputable producers in the state who 
do not belong to it. The same situation 
prevails in so far as the various brokers’ 
organizations are concerned. 


(Continued on Page 21) 





Exceptional opportunity in New 
York State for experienced insurance 
salesmen. Multiple line aptitude ad- 
vantageous. Write Box 1774, The 
Eastern Underwriter, 41 Maiden 
Lane, New York 7, N. Y. 














Security . . . sought and 
hoped for by every one, 
Security, not to be bought 
or sold. Security, the im- 
pulse that creates business 
and prosperity. Each per- 
son seeks some kind of se- 
curity. Hanover is secure 
in the knowledge that our 
years of experience have 
earned us the confidence 
that we point to with pride 
and satisfaction. 




















We have been satisfying 
the needs of our clients in 
a prompt, progressive, fried- 
manner, which has resulted 
in a return of confidence 
from the insured, through 
the agents, to us. 










Confidence—the warm call- 
ing card between the client 
and the agent is yours—by 
consulting our field men for 
competent, friendly advice. 
Security — the direct result 
of well being brought by 
this confidence. 
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The 
HANOVER 


FIRE INSURANCE CO. 
OF NEW YORK 


Org. 1852 
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FULTON 
FIRE INSURANCE CO. 
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HOME OFFICE 
111 John Street 
New York, N. Y. 


WESTERN DEPT. 
Insurance Exchange Building 


Chicago 4, IIl. 


PACIFIC COAST DEPT. 
340 Pine St., San Francisco 4, Cal. 















































Portrait of Augustus Van Cortlandt, memo- 
rial to great-great-great-great grandson 
namesake who was killed in World War II 


NE day while General Washington 
was driving a sulky through the 
rain, a little girl spied the great man... 
“His uniform was covered by a greatcoat 





and his powdered hair was protected by 
a bandanna handkerchief bound around 
his head under his cocked hat.” Evident- 
ly, the General was anxious to avoid 
meeting the Van Cortlandt ladies that 
evening with a water-soaked uniform 
and a face streaked with powder. 
Washington’s destination 
was the home of the distin- 
guished Van Cortlandt fam- 
ily. The house, built in 1748 
by Frederick Van Cortlandt, 
is still standing today within 








With no towns nearby, 


Van Cortlandt House 


Louwerte tn the Bronx 









Americans were still 





the Van Cortlandt estab- 
lishment, like a southern 
plantation, had to be 
wholly self-sufficient, 
producing all food for 
the family and numerous 










nearby, a fire was kin- 
dled on Vault Hill, the 
family burial ground. 
The Van Cortlandt 
family occupied the 
house until its purchase 





servants. To provide 
clothing, sheep were 


raised and flax was 


grown, while masons and woodworkers 


were employed for con- 
struction and upkeep. 
When war broke out, 
sharply divided neighbor- 
hood allegiance led to many 
skirmishes on this once 


New York City’s limits in a City records buried with this chest peaceful estate. Moreover, 


park bearing its name. Orig- 
inally, however, it was a country estate 
—or bouwerie, as the Dutch termed it— 
a long journey distant from the city. 


escaped detection by British 





both armies made repeated 
forays there and for a time the house was 
General Howe’s headquarters. Later, to 
mislead the British into believing the 









One of eight existing secretaries by 


John Goddard, noted cabinet maker 


by New York City in 
1889. Through the gen- 
erosity of the Society of 
Colonial Dames of the State of New 





York, an average of 50,000 people annu- 
ally visit this 200-year-old bouwerie in 
New York City’s Bronx County. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 
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Commissions, Market, Budget Prime 
Topics at NAIA Mid-Year Meeting 


Dineen Opens Commission Subject; Welsh Calls on Agents 
to Assume Leadership in Providing Market; 


Directors Approve Allocation Formula 


By Jenniz Suz DaNnigEL 


With chief attention directed toward 
the questions of commissions, the insur- 
ance market and its own operating 
budget, the National Association of In- 
surance Agents opened its mid-year con- 
vention in New York, April 5, running 
through April 8. 

The question of commissions was put 
squarely before the opening session by 
Insurance Superintendent Robert E. 
Dineen of New York at the first general 
session and he reiterated the fact that 
while the Superintendent of any state 
has an obligation with respect to rates 
and general expenses, the fixing of com- 
missions does not rest with him. With 
regard to the insurance market, Wil- 
liam P. Welsh, Pasadena, Cal., president 
of the association, called upon the agents 
themselves to assume leadership in se- 
curing protection for the public. 

As to the association’s operating 
budget, there was evidence on the part 
of the association leaders that the time 
has come to cease “sniping” at the ex- 
penses of the fast growing organiza- 
tion; it was a question of “speak now 
or else hold your peace” and _ they 
wanted less talk of “the association 
spends too much money” without any 


suggestions as to how and where ex- 
penses should be cut or activities cur- 
tailed. After spirited discussion the state 


directors approved the allocation formula 
advocated by the executive committee. 


Welsh on Market 


The convention opened with a meet- 
ing of the national board of state di- 
rectors, Mr. Welsh in the chair. He 
immediately Pidoea up the question of 
the insurance market. He said it ap- 
pears that a minority of companies seem 
to enjoy the situation, that the picture 
is not encouraging but ‘the c: isualty com- 


panies are making an extra effort to 
assume risks. He said that it is not 
fitting to turn the heat on most com- 


panies but that they were guilty of lack 
of foresight in not being prepared for 


the war situation by increasing their 
capital in anticipation of it. 

On motion of J. F. Van Vechten, 
Akron, Ohio’s state director, it was 


igreed that a special conference com- 
mittee of three members be appointed 
and that all other producers’ organiza- 
tions be invited to participate in an all- 
out effort to solve producers’ problems. 
John C. Stott, Norwich, N. Y., vice pres- 
ident of the associz tion, said that only 
jealousy and selfishness prevent a free 
and full meeting of minds among all 
producers’ groups and that they should 
meet together to consider their problems. 

en F. Fronk, Manitowoc, Wis., rec- 
cmanmetel that the NAIA draw up a 
model non-resident agents’ licensing law 
for the benefit of the state associations, 
and it was agreed that a special com- 


mittee should be appoined by President 
Welsh to report at the annual meeting 
in Chicago in the fall. 

Deisseroth Welcomes Delegates 

The first general session was opened 
with a short address of welcome by 
Albert C. Deisseroth, Syracuse, president 
of the New York State Association of 
Insurance Agents. He introduced Archi- 
bald J. Smith, New York and general 
chairman of the convention, Russell M. 
L. Carson, Glens Falls, N. Y., members 
of the general committee, and men- 
tioned Gustave R. Michelsen, New York 
City, the fourth member of the commit- 
tee who was not in the convention hall 
at the moment. 

President Welsh then delivered the re- 
port of the administration, saying that 
there is uncertainty in the business of 
insurance agents, operating under the 
American agency system. “On the one 
hand,” he said, “we are faced by the 
demand of a public that wants seeurity 
and protection which often times due to 
the capacity problems of the coverage 
market we are unable to provide. On the 
other hand, our relations with our com- 
panies indicate that there is cause and 
even concern for greater understanding 
of each other’s problems by both insur- 
ance companies and our production 
ranks.” 

Mr. Welsh expounded the convention 
theme, “Let’s Stay Free,” and presented 
the following six-point program: 

Stimulation of the agency cost studies 
presently in progress; cooperation with 
companies in matters pertaining to the 
Cc apacity problem ; assistance to state as- 
sociations in the administration of regu- 
latory laws to assure that the public 
interest is properly served; further de- 
velopment and revitalization of local 
boards; further implementation of a 
broad intensive public relations program; 
intensification of fire and accident pre- 
vention activities. 

The “Let's Stay Free” theme was car- 
ried on in an inspirational address by 
Leonard E. Read, president of the 


PHOENIX OF LONDON - PENNA 
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PACILITIES Since 


FACILITIES 


Foundation for Economic Education, Ir- 
vington-on-Hudson, N. 


Harrington Is Presented 


At this point, Mr. Stott introduced 
Insurance Commissioner Charles F. J. 
Harrington of Massachusetts, who oc- 
cupied a place on the dais, and then his 
own Insurance Superintendent Mr. 
Dineen. Mr. Dineen prefaced his pre- 
pared address with reference to the New 
York Fire Insurance Exchange, a crea- 
tion of companies and producers of the 
city of New York, and told how some 
of its inconsistencies had been cleared 
up since passage of Public Law 15. Mr. 
Dineen’s address is reviewed elsewhere 
in this issue. 

The Monday afternoon sessions were 
devoted to territorial conferences and 
the Tuesday morning session opened 
with a meeting of the national board 
of state directors. Mr. Welsh immedi- 
ately introduced a new note into Na- 
tional Association conventions when he 
called to the platform all members of 
the executive committe, the chairmen 
of the other committees and all members 
of the National Association headquar- 


“ters staff. This action paved the way 


for the first speaker, Hunter Brown, 
Pensacola, Fla., past president of the 
association and chairman of the future 


~ finance committee. Mr. Brown said that 


the National Association must be 
financed soundly and recommended that 
the present voluntary basis of raising 
income should be discarded and a more 
business-like method adopted. He 
stressed the fact, however, that nothing 
should be done to weaken the state 
associations which are the backbone of 
the National Association. He said that 
under the prevailing method the NAIA 
budget of $120,596 has or raised in 
the amount of 48%, or $58,09. 
Carleton Fisher "Talks 

At this point, the question of the allo- 
cation formula, approved by the execu- 
tive committee, was introduced and Har- 


old D. Barnes, Pittsfield, Mass., chair- 
man of the steering committee, an- 
nounced that the discussion would be 


in executive session. Carleton I. Fisher, 
Providence, R. I. chairman of the quota 
committee, presented the allocation for- 
mula devised by his committee, under 
which the budget will be made up of a 
regular assessment in addition to a per- 
centage basis, taking into consideration 
the metropolitan areas. He stressed the 
fact that his committee was concerned 
only with the formula and that the actual 
allocations are the province of the ex- 
ecutive comuinittee. 

Mr. Stott, who conducted the meeting 
from then on, offered another innova- 
tion. While under the constitution, the 
budget must be approved only by the 
executive committee, he said he felt 
that under the democratic system under 
which the association operates, it was in 
order to ask the chairman of the steer- 
ing committee to appoint a special com- 
mittee from the state directors to inquire 
into all phases of the proposed budget 
and present their views to the executive 
committee. Mr. Barnes and the other 
members of the steering committee im- 
mediately withdrew and appointed the 
following special committee to meet with 
the executive committee and consider the 
ae: budget: 

Seymour, Monroe, La., chairman; 
ae D. Wolff, Easton, Pa.; Edward 
S. Nellis, Topeka, Kan.; W. Gaston, 
Caperton, Charleston, W. Va; ; Russell 
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M. L. Carson, Glens Falls, N. Y. 

Among the topics discussed at this 
session was the perennial question of 
using the word “insuror,” instead of in- 
surance agents. While some members 
felt that its use would lend added dig- 
nity to the professional insurance agent, 
it was described by Mr. Van Vechten as 
“malarkey” and he said he was proud to 
be called an insurance agent. He brought 
up the question of whether or not, with 
adoption of “insuror” the National Asso- 
ciation itself would change its name to 
conform. General Counsel Walter H. 
Bennett was asked to discuss the ques- 
tion and he said that it was more prac- 
tical than legal. He thought the place 
of the insurance agent as such has been 
established as an independent contractor. 
The ultimate outcome was that the ques- 
tion was stricken from the agenda. 

H. H. Corson, Nashville, Tenn., chair- 
man of the constitutional revision com- 
mittee, said there has been considerable 
dissatisfaction with the present method 
of selection of the executive committee, 
many members being of the opinion that 
all members should be elected by the 
state directors, while others held that 
the committee members should be ap- 
pointed by the president and vice presi- 
dent as was formerly done. There had 
been some agitation about increasing the 
number of members, about appointing 
members for periods from one to three 
years and about retaining the immediate 
past president on the committee. He 
said he thought former President Hunter 
Brown was wise in his statement made 
at Denver at the annual convention that 
a past president should not serve on 
the committee. Mr. Corson also ex- 
pressed doubt that any man would want 
to commit himself for service as long as 
three years and he also felt that it 
would be a mistake to increase the 
number of members, due to the addi- 
tional expense involved. The proposal 
that all members of the committee be 
elected instead of the present method 
by which some are elected by the direc- 
tors and others are appointed by the 
officers originated in Rhode Island and 
has come to be known as the Rhode 
Island plan. No decision was reached 
and the committee was instructed to 
continue its study and to report well in 
advance of the annual meeting in 
Chicago. 
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ANOTHER TRAFFIC DEATH AND TWO WRECKED CARS BECAUSE 
SOMEONE TOOK A CHANCE! 


More than 98%, of all automobile fatalities 
need never have occurred. Less speed and 
more care would have prevented this one. 
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stockholders were overwhelmingly in fa- 
vor of the merger. 

Upon effectiveness of the merger the 
Home Insurance Co. will have a capital 
of $19,904,293, a surplus of $70,429,474 
and total assets of approximately $273,- 
982,070. 

Advantages of the Merger 

In presenting the merger plan to the 
stockholders President Smith pointed 
out that from the standpoint of the 
public interest the merger would make 
permanent the existing protection to the 
policyholders of the affiliated companies 
and continue in the Home as a unit the 
insurance writing capacity of the com- 
panies. He also stated that among other 
benefits the merger will present an out- 
standing medium for the production of 
business; for simplifying systems and 
for reducing record-keeping. 

The present directors of the Home 
will constitute the first board of direc- 
tors of the merged company. It is p!an- 
ned that shortly after the completion 
of the merger the board of the Home 
will be increased to permit the inclusion 
of additional directors to be chosen 
from the boards of the affiliated com- 
panies. 

In his talk opening the meeting Presi- 
dent Smith said that his experience with 
the sg iolders in this situation has 
been one of the most remarkable and 
encouraging things in his whole business 
life. Besides the extraordinarily large 
and favorable proxy response he thought 
both the management of the company 
and its field force have gotten better 
acquainted with more of the company’s 
stockholders all over the United States 
than otherwise would have been prac- 
ticable. 

“IT think, too, that we now know more 
about their interest in the Home In 


surance Co. than ever before,” he said. 
“In order to be of immediate personal 
assistance to any stockholder who 


needed further information or had ques- 
tions to ask we discussed the proposal 
with all of our field men in the various 
states so that they were familiar with 
it and thus could be available to visit 
the stockholders and if they could not 
answer any questions to make sure that 
the stockholder got a competent answer 
from the company. Stockholders from 
all over this country have complimented 
me on the way the proxy solicitation 
was handled. It was not necessary to 
employ any professional proxy solicitors. 

“Apparently, the letter and the copy 
of the agreement of merger that went 
to the stockholders made the proposal 
quite clear,” he said. He added that Al- 
fred M. Best of the Alfred M. Best Co., 
“had made the analysis of the fair ex- 
change value of stock of the Home and 
each of its aftiliated fire insurance com- 
panies in the merger and he is here at 
our invitation. If there are questions 
concerning the method of determining 
the exc ange ratios that I cannot answer 
| know that he will be glad to answer 
them. Mr. 0 ieenan of Haskins & Sells, 
certified ic accountants, oe have 
assi l his work, is also here. The 
assi rendered the company and 
Alfred M. Best Co., Inc., by Haskins 
& Sells consisted of advice with respect 
to adjustments to be considered in com 
puting the formula for the exchange of 
stock; comparison of the figures on 
which the formula was based with the 
books of the companies at December 31, 
1947 and with their annual reports to 
the various state Insurance Departments 
for the year then ended; comparison of 
the stockholders’ lists of the companies 
with the companies’ capital stock rec- 
ords; observing that a proxy was mailed 
to all stockholders of record; and today 
are assisting in the tabulation of proxies 
returned to the companies by _ stock- 
holders.” 

Discussing the highlights of the 
Home’s operations in 1947, Mr. Smith 
said that the Home became the first 
American property insurance company 
ever to reach the $100,000,000 mark in 











Home Stockholders Approve Merger 
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;s, was less than in 1946. gaged for retirement plans of 
rates were made corporations throughout the 
} , as you know, in Details of this plan were published by 
business it takes a little The Eastern Underwriter on 
be fully realized, of its issue of March 12, 1948. The life 
in insurance companies which i 
fully matured.” contracts under the plan are Metropoli- 
tan Life and Connecticut General. 1 
plan will become effective July 1, 
if at least 75% of the eligible employes 
any stockholder or elect to participate. 3enefits 
Home might desire purchased by the joint contributions of 
> retirement plan for the participants and the company under 
) f the company was a master Group Annuity 
», a partner in the Philadel- master Group Permanent contract 
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THE VALUE OF EXPERIENCE 





The sound conduct of business is vitally impor- 
tant to insurance policyholders in this period of 
economic problems and uncertainties. Departure 
from tested courses of action may pass unnoticed 
when there are no clouds on the business hori- 
zon—but in times like the present, adherence to 
stable procedure proven by long experience, is 
in the best interest of those who depend upon 
insurance for theirsecurity. The aggregate experi- 
ence of our Fire and Casualty companies, total- 
ing 769 years, continues to be our guide to 
Financial Strength and Constructive Progress. 
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nies. In the case of participants entitled 
to a total of more than $10,000 of life 
insurance under the plan, individual in- 
surance Annuity contracts for the ex- 
cess will be held by a corporate trustee. 


Mahoney Speaker at N. Y. 
Agents Meeting in May 


New York State Senator Walter J. 
Mahoney will be the feature speaker at 
the annual banquet of the New York 
State Association of Local Agents’ con- 
vention at the Hotel Syracuse, Syracuse, 
Tuesday evening, May 4. He is chairman 
of the Joint Legislative Committee on 
Insurance Rates and Regulation. 

At the opening of the convention 
on Monday, morning May 3, there will 
be a local board forum. On Monday 
afternoon one of the features will be 
building agency prestige and production 
through advertising. Commissions. will 
be considered on Tuesday afternoon. 


Cure New York Suburban 


Special for National Union 


The National Union Fire announces 
appointment of Jack C. Cure as special 
agent for the New York suburban field. 
He will be located at the New York 
oftice of the company and operate under 
the direct supervision of Manager 
Knapp. 

Mr. Cure has had two years’ experi- 
ence in the fire insurance field, as home 
office underwriter and special agent in 
Westchester County. More recently he 
was insurance manager for an agency, 
which position he resigned to accept the 
connection with vith National Union. 


Lopez Manager of Home 
Branch Office in Cuba 


The Home Insurance Company an- 
nounces that Francisco E. Lopez, assist- 
ant manager of the Home’s branch of- 
fice in Havana, Cuba, will become man- 
ager of that office, supplanting Enrique 
Perez Cofino, who died March 11 of 
this year. 

Mr. Lopez entered the employ of the 
Home in March, 1936, as secretary to 
Mr. Perez. He was later transferred 
to the business office and was success- 
ively advanced from clerk to inspector 
to underwriter, and finally assistant man- 
ager. 


UGA Spring T ournament 
At Westfield May 18 


The Underwriters Golf Association will 
hold its spring tournament at the Echo 
Lake Country Club, Westfield, N. J., on 
Tuesday, May 18. Secretary-Treasurer 
Thorin T. Grimson announces _ that 
guests eligible for membership may be 
invited, 


Brandt Secretary, RI Rhoads 
Asst. Secy., N. B. & M. Cos. 


The respective boards of directors of 
the Pennsylvania Fire, North British & 
Mercantile and Commonwealth of New 
York have appointed Carl L. Brandt as a 
secretary, in charge of the Philadelphia 
department. His associate, William L. 
Rhoads, was appointed assistant secre- 
tary. 
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Eastern Agents in 
Session in New York 


REGIONAL CONFERENCE HELD 
Consider Commissions, Extended Cover 
Rates, Assigned Risks at Midyear 
einai of NAIA 

Commissions, increases in extended 
coverage rates and assigned risk busi- 
ness were among leading problems con- 
sidered by 150 agents who attended the 
Eastern agents conference at the Hotel 
Pennsylvania on Monday as part of the 
midyear meeting of the National Asso- 
ciation of Insurance Agents. Chairman 
Morton V. V. White, Allentown, Pa., 
presided, and William H. Wiley, Hart- 
ford, served as secretary. 

‘he conference approved the plan of 
the National Association to substitute 
regional meetings for midyear gather- 
ings beginning in 1949. The Eastern 
group will hold a two-day meeting, 
tentatively April 21-22 next year, at a 
place to be determined. The national 
board ot state directors will hold its 
midyear meeting after the five terri- 
torial conventions are over. 

Representatives of each state in the 
jcastern Underwriters Association terri- 
tory were asked to tell how proposed 
commission reductions affected them. In 
most states there are no excepted cities 
so that no changes have been reported. 
Howard C. Kyes, Wilton, reported no 
special problems for Maine. Warren A. 
Bodwell, Manchester, N. H., and Pres- 
ton H. Hadley, Bellows Falls, Vt., said 
status quo is being maintained in their 
districts. No comment came from Mas- 
sachusetts, the Boston agents being ab- 
sent from the room at the moment. 

Carleton I. Fisher, Providence, said 
there are no threats of reductions in 
Rhode Island where agents generally 
are getting 20% flat. Edwin S. Cowles, 
Jr., Hartford, reported no change in 
Connecticut 

New Jersey and New York 

Arthur Zimmerman, Newark, stated 
that all of New Jersey is an excepted 
state. He is hopeful the companies will 
sit down with the agents to discuss 
commissions before any changes are at- 
tempted. He said this is a mutual prob- 
lem and “the agents don’t like to be 
pushed around. They feel they have a 
stake in the problem.” 

In New York State J. W. Rose, Buf- 
falo, said that Buffalo is classed an ex- 
cepted city. The agents there protested 
against a division of territory for com- 
mission purposes and most companies 
have abandoned the idea of putting 
commission cuts into effect there. Rus- 
sell M. L. Carson, Glens Falls, N. Y., 
said he feels agents’ rights with re- 
spect to commission contracts should 
be written into the law. He said the 
New York Association will make every 
effort to get legal protection for agents 
on commission contracts so that uni- 
lateral action cannot be taken by the 
companies, 

Herman D. Wolff, Easton, said that 
Pittsburgh and Philadelphia are the only 
excepted city areas of Pennsylvania. A 
few companies have acted to cut com- 
missions in those districts. He said it 
appeared impossible for agents to make 
profits, under the brokerage system pre- 
vailing in the excepted city areas, when 
commission rates are reduced. He said 
agents in ordinary territory are backing 
the Pittsburgh and Philadelphia agents 
in the latters’ opposition to reductions. 
He said agents in some states are being 
offered contracts by a well known fire 
company which, in turn for certain 
agreements, provide agents with 25% 
commission plus a 10% contingent. The 
conference voted that before agency 
contract changes are made the compa- 
nies should discuss the entire question 
with their agents. 

It was reported that the fire com- 
pany executives had agreed tentatively 
to meet with the officers and executive 
committee members of the NAIA to 


discuss common problems other than 
commissions. 


Extended Cover Rates 


Mr. Wolff led off the discussion on 
the jump in extended cover rates on 
preferred risks. He said the “no com- 
mon interest” clause had been removed 
around January 1 and henceforth the 
companies would have to charge full 
rates for extended coverage, sprinkler 
leakage and -other allied lines which 
they had been giving almost free of 
charge in the past to preferred risk 
assured, 


Formerly, for competitive purposes, 
the companies charged these assureds 
full fire rates but cut to practically 
nothing rates on allied lines. In this way 
the stock carriers could hold business 
from the mutuals. Now, with the changes 
the companies say are required by Pub- 
lic Law 15, premiums on many risks 
have doubled and trebled. Assureds are 
dissatisfied and the agents are wonder- 
ing what can be done. 

Mr. Fisher said the mutuals are not 
as yet cutting out the free sprinkler 
leakage and extended cover protection 
but it is a question whether this prac- 





tice can be continued under new state 
rating laws. 

Kennett Kendall, Rochester, N. Be 
said a schedule method is being de. 
veloped to bring out proper rates for 
allied lines; rates which will be lower 
than those recently announced in New 
England. 

Assigned Risks 

Several agents stated that numerous 
direct writing carriers are accepting as- 
signed risks, on automobile liability and 
compensation risks, on a voluntary basis 


(Continued on Page 21) 





An advertisement similar to this appears in SATURDAY EVENING POST, March 27 





| Ora American Group | 


“Tnsurance Ce ompanics 


Personal and commercial security require 


foresight. 


Safeguard yourself against loss with carefully 
planned insurance protection. Call one of 


Great American’s 16,000 local agents or your 





Great American 


County Fire 


American Alliance 


Detroit Fire & Marine 


Washington’s inauguration on the balcony of Federal Hall at 
Broad and Wall Streets, New York, as depicted in Ezra Winter's 
mural painting. A movement is afvot to preserve as @ museum the 
historic Sub Treasury building which has stood on the site since 1842. 


(oredight” 


own broker to learn about the protection 









the Great American Group of Insurance 


GREAT AMERICAN GROUP 


of Insurance Companies 


American National 


Massachusetts Fire & Marine 


Companies affords you. 


Great American offers practically every form 


of insurance except life. 





Great American Indemnity 


Rochester American 
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Proposes Review of 
Model Licensing Bill 


AGENTS HOLD GROUP MEETING 
Berry Suggests State Fair Trade Acts 
Be Explored; Murphy Talks on 


Renewals; Gillis Presides 





Proposal that it might be advantage- 
ous to review the so-called “model” 
agents’ licensing law agreed upon by the 
National Board of Fire Underwriters, 
Association of Casualty & Surety Com- 
panies and the National Association was 
made by J. Raymond Berry, general 
counsel of the National Board, when he 
addressed the conference on that subject 
at the meeting of the NAIA in New 
York, April 6. Mr. Berry said further 
that he thought that the fair trade acts 
adopted in a number of the states, in- 
cluding New York, might be the an- 
swer to the agents’ desire for qualifica- 
tion laws. 

This conference, which was well at- 
tended, was presided over by G. E. 
Gillis, Jr.. New Orleans, chairman of 
the agents’ licensing law committee. 
Ray Murphy, general counsel, Associa- 
tion of Casualty & Surety Companies, 
was the first speaker, his subject being 
“Correcting Renewal Practices.” Mr. 
Murphy said that in many states renewal 
procedure for agency licenses is slow, 
cumbersome and expensive, due to legis- 
lation or administrative practices. He 
told how the procedure in New York 
State had been simplified under a law 
that went into effect January 1 of this 
year. 

Mr. Murphy said that due to differ- 
ence in state laws and procedure, it 
will be necessary to take the matter up 
with groups of agents in the individual 
states and he asked agency cooperation, 
particularly in the interest of economy. 

David R. McKown Speaks 

David R. McKown, Oklahoma City, 
told of his endeavor in his own state to 
set up a “certified insuror” designation 
through the state legislature. Many agents 
present felt that if such a designation 
could be established, it should be on a 
voluntary basis and not by legislative 
enactment. 

Mr. Berry’s subject was “The Position 
of the Fire Companies on Agents’ Li- 
censing.” In the first place, he said he 
wanted to make it clear that the stock 
fire insurance companies represented in 
the National Board believe in agency 
licensing laws and 1i:at when it comes to 
qualification laws, the National Board 
would not disapprove any bill which 
embodies the principles laid down in the 
model bill, not necessarily ‘ollowing 
the language. 

The companies, he said will support 
such bills where the agents of the state 
are united in their desire for such a 
measure but they are reluctant > take 
a stand where the agents in « state are 
divided among themselves. He then 
made his suggestion that the state fair 
trade acts be explored to determine how 
tar they will go to cover the situation. 
He made the suggestion that since there 
have been so many changes since 1944, 
the entire subject should be explored and 
he said that many qualification laws are 
too detailed for present day conditions 
and such laws should be drafted to set 
down the general principles. 

Messrs. Berry and Murphy both re- 
Mained to answer questions. Mr. Mur- 
phy said that Mr. Berry’s position could 
also be accepted as that of the members 
of his group, and on the charge made 
Irom the floor that the National Board’s 
Position with respect to qualification laws 
In negative rather than positive, Mr. 
Murphy denied that was true of stock 
Insurance companies. In answer to a 
question, Mr. Berry said that the New 
York fair trade act has not been in effect 
ong enough to supply a test. 

The closing speaker was Urban Krier, 
executive secretary, Wisconsin Assn. of 
Insurance Agents, who told about the sit- 
Wation in a state such as Wisconsin 


where there is not even a_ licensing 
law and efforts to secure enactment 


New Agency Agreement Presented by 
Bennett to NAIA for Consideration 


A suggested new model agency agree- 
ment was offered to the National Asso- 
ciation of Insurance Agents by General 
Counsel Walter H. Bennett when he ap- 


peared before the national board of 
state directors on Wednesday afternoon 
during the mid-year meeting at the 
Hotel Pennsylvania in New York. This 
agreement, or some other which may 
come out of this, which the executive 
committee will consider and report on 
at the annual meeting in October at 
Chicago, is designed to replace present 
agency agreements that the agents con- 
sider unsatisfactory as the companies 
have been altering their conditions, with 
respect to commissions, by unilateral ac- 
tion. Mr. Bennett said the present con- 
tracts are little more than proposals and 
are not written in such a way as to 
protect agents against change. 

Mr. Bennett feels the proposed con- 
tract is fair and equitable to agents and 
companies, and provides for agreement 
by both parties to do something. It is a 
condition of the new agreement that 
compensation shall cover agency service 
as well as writing of business; also that 
there shall be no refund of commission 
because of policy cancellations by either 
assured or companies. 

The full text of the suggested agency 
agreement follows: 


New Agency Agreement 


THIS AGREEMENT, made this............. 
GO OE + iacesybcendarvenaes y, - 19 +» by 
GHG DONWON asec cx cos eciawediaisawenwess ox 0 
ix 4.5 Kaan etans Oh Ue CA Ble vise dcieses 
> ae ee ae wane ore ere 
hereinafter designated as “Avent,” and........ 
Pree ere Pree » a corporation 
duly organized and existing under and by vir- 
tue of the laws of the State of ........... aia 
and having its principal office in the City of 
sane ateveaeraawe ME UO, cvs a hak uc Walk oe 


hereinafter designated as “Company.” 

WITNESSETH THAT: 

WHEREAS, the undersigned company de- 
sires to avail itself of the insurance services of 
the undersigned agent, and the undersigned in- 
surance agent desires to represent said company 
as agent: 

THEREFORE, the undersigned company 
hereby makes available to the undersigned agent, 
its insurance underwriting facilities, granting 
authority to said agent to receive and accept 
proposals for and to effect such contracts of 
insurance covering risks on properties and busi- 


said company or said agent by the laws of the 
state or states in which such agent is author- 
ized by law to solicit, negotiate and effect con- 
tracts of insurance; and the undersigned agent 


hereby agrees to represent said company in the 
above territory to the best of his knowledge and 
ability; all of which shall be under the terms 
and conditions hereinafter set out. 

It is therefore hereby agreed between the 
company and the agent as follows: 

The agent is hereby given full power and 
authority by the company to receive and accept 
proposals for insurance covering such classes 
of risks and business activities as the company 
has authority to insure under the laws of 
such state or states; to effect, issue, counter- 
sign and deliver policies and contracts of in- 
surance to assureds; to issue temporary binders 
in relation to such insurance; to collect, receive 
and receipt for premiums on insurance so 
effected; and to retain out of premiums collected 
as compensation for business so written and 
services so rendered, commissions on the fol- 
lowing lines or classes, at the following per- 
centages, or according to any schedule of com- 
missions hereafter agreed upon in writing, which 
subsequent schedules, when so agreed upon, be- 
come a part hereof in substitution of the at- 
tached schedule; viz: (Schedule of Lines, Classes 
and Commissions). 

2. Accounts current of money due the com- 
pany on the business so written by said agent are 
to be rendered monthly so as to reach the com- 
pany’s office not later than the fifteenth day of 
the following month. The balance herein shown 
to be due to the company shall be paid by the 
agent to the company not later than —-- 
days after the end of the month for which the 
account is rendered. 


Compensation 


3. It is a condition of this agreement that 
the compensation so to be retained by the agent 
shall cover not only the work of soliciting, nego- 
tiating and effecting such contracts of insur- 
ance, but also the usual and customary agency 
service to be rendered during the life of the 
policy; and that, because thereof, there shall be 
no refund to the company on any business so 
written and effected on account of any cancella- 
tion of such, whether such cancellation be 
brought about by the company or by the as- 
sured. 

4. Unless otherwise specifically agreed, the 
company shall not be liable for ordinary agency 
expenses such as rents, clerk hire, postage, ad- 
vertising, local license fees or any other similar 
agency expenses. The company shall be liable 
for and hereby agrees to pay to the agent any 
company expense it authorizes the agent to in- 
cur. 

5. Policy forms, maps. map corrections ard 
other like company supplies furnished to the 
agent by the company shall remain the property 
of the comnany and shall be returned to the 
company within a reasonable time following the 
termination of this agreement. 

6. In the event that the company shall with- 
draw its underwriting facilities from the agent 
or the agent resign the company. the agent’s 
records, use and control of exnirations and ex- 
piration information shall remain the sole prop- 
erty of the agent and be left in his undisputed 
possession. The comnany shall not use such 
exniration information for any purpose, nor give 
it to another nor nermit its use by another. 

7. This agreement supersedes all previous 
agreements, whether oral or written. between the 
comnany and the agent and may be terminated 
hv the agent upon giving the companv written 
notice thereof; and may he terminated bv_ the 
company unon giving to the arent ninety days’ 
written notice of such termination. 





Extend British Non-Admitted Cos. 
Marine Risk Trust Fund in N. Y. 


instructions from Sir Arthur 
Morgan, chairman of a committee of 
the companies involved, William  B. 
Mendes of the law firm of Mendes & 
Mount, New York City, as the represen- 
tative of twenty-three “non-admitted” 
British insurance companies, announces 
that the ten million dollar marine risk 
trust, for which the Bankers Trust Co. 
of New York is trustee, will be extended 
for a further period of ten years on its 
expiration in May. 

The trust fund was originally estab- 
lished in October, 1940, for the protec- 
tion of American policyholders of the 
British non-admitted insurance compa- 


Upon 





of such a law in the last session of the 
legislature failed. He said the first prob- 
lem is in the agents own ranks and 
if they want licensing and qualifica- 
tion laws, they can secure them provided 
they stand as a unit, and are sufficiently 
well organized. 





nies involved. The Bankers Trust will 
continue to act as trustees. 

The English and American Insurance 
Co., Ltd., will be a party to the new 
trust instrument in addition to the orig- 
inal twenty-three companies which are 
Andrew Weir, British Fire, British Law, 


British Oak, British Traders,’ Canton, 
Cornhill, Economic, Edinburgh, Elders, 


Fine Art & General. 

Also Hull Underwriters Association, 
Liverpool Marine & General, Merchants’ 
Marine, Motor Union, National Provin- 
cial, Northern Maritime, Orion, Planet, 
South British, Threadneedle, Ulster 
Marine, United Scottish. 

Amount of the trust fund will continue 
at ten million dollars in cash and securi- 
ties. The fund, which will be for the 
protection of the holders of American 
policies of insurance or reinsurance made 
through the marine departments of any 
of the companies, will be a fixed trust 
and the entire amount thereof will be 
available to protect commitments of any 
company party to the trust. 











ANNOUNCING 


The opening of the Mid- 
Western Insurance Inspection 
Company. 

Fast, reliable fire insurance 
inspections by experienced in- 
surance inspectors on all kinds 


of risks. 


For particulars write Mid- 
Western Insurance Inspection 
Company, A1532 Insurance Ex- 
change Building, 175 West 
Jackson Blvd., Chicago 4, Ii. 











Eastern Agents 


(Continued from Page 20) 
so that they may escape payments of 
commissions to producers after the first 
year. The Eastern group adopted a mo- 
tion to ask the NATA executive com- 
mittee to contact the companies for the 
purpose of seeing what can be done to 
protect local agents on statutory busi- 


ness. 


NAIA Hears Dineen 


(Continued from Page 14) 


“The Department has found from its 
own experience in dealing with pro- 
ducer groups that sometimes they dis- 
agree among themselves. Agents and 
brokers represented by spokesmen not 
of their own choice might well have 
a grievance if they were asked to sub- 
scribe to commission agreements af- 
fecting their very livelihood which were 
made by people who do not represent 
them. And wholly aside from this con- 
sideration, we always return to the 
point which I made at the outset of this 
paper. Since there are many classes of 
agents—those with good business, poor 
business and variations thereof, agents 
with lots of business and small amounts 
of business—could an all-inclusive agree- 
ment be drafted to cover all of their 
situations which would suit everybody 
or at least a majority?” 

The “excepted city” problem was dis- 
cussed by the Superintendent, com- 
menting on the industry contention that 
a successful commission control bill in 
the casualty field would probably be 
extended to the fire field. In that con- 
nection Superintendent Dineen said: 

“A Superintendent acting under a 
rate regulatory law is required to dis- 
approve rates if he finds that they are 
excessive, inadequate or unfairly dis- 
criminatory; could a Superintendent un- 
der a commission control law applicable 
to a portion of the over-all rate, ap- 
prove a commission schedule under 
which a producer in one city is paid 
substantially more for selling a_ policy 
and rendering service than is paid to a 
producer in another city for doing the 
identical thing? Would that be consid- 
ered a reasonab!e and equitable deter- 


mination by a public officer ?” 


Fougner President of 
Christiania General 


Arne Fougner, formerly vice president 
of the Christiania General of New York, 
on Thursday was elected president to 
succeed J. M. Wennstrom who continues 
as chairman of the board and of the 
executive committee. Mr. Fougner was 
graduated from the University of Oslo 
as a lawyer in 1936 and joined the 
Christiania General in Paris in 1937. He 
came to this country in 1941. Mr. Wenn- 
strom has been chief executive officer 
for the Christiania General in the 
United States for the last thirty years. 
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In the command of every pleasure boat—be it outboard, inboard, 
or cruiser; cat, sloop, or schooner—the very first mate should be a 

_ Marine Insurance Policy ‘signed aboard” before the craft ever hits 
the water. 

1948 will be the greatest boating year in history! Thousands of 
trim, new craft will be launched. Hundreds of thousands of ‘“‘old 
favorites’’ will be afloat, serving the pleasure needs of their owners. 
This is your opportunity for additional premiums through the sale 
of Marine Insurance. 


Now is the time to cultivate old and new skippers—to talk with 


FIRST MATE 


FOR EVERY SKIPPER! 


them about protecting their boating investment, eliminating the 
possibility of heavy financial loss from personal injury or property 
damage claims due to the operation of their craft. You'll find them 
interested, for they know the risks and the need for sound protection! 
A Marine Insurance Policy written through the Marine Office of 
America brings peace of mind to its owner. It represents sound 
coverage based upon nearly 30 years of specialized experience in 
this field. 
Write us TODAY for application forms and plan to get a healthy 


share of these additional premiums. 















MARINE OFFICE 
or AMERICA 





116 JOHN STREET NEW YORK 7, NEW YORK = San Francisco 4, California Seattle 4, Washington Pittsburgh, Pennsylvania 


Stockton, California 
CLASSES OF OCEAN AND INLAND MARINE INSURANCE Syracuse, New York | 





SERVICE OFFICES 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT Baltimore, Maryland 
Insurance Exchange Bldg. Canal Building oe 
Chicago 4, Illinois New Orleans 12, Lovisiane Detroit, Michigan 
e e Houston, Texas “ 
PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT | jockonville, Florida 
340 Pine Street Colman Building Philadelphia, Pennsylvania 


St. Lovis, Missouri 
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Hallowell Says Bank and Agent 
Auto Plan Is Making Good Progress 


Life 
to feel that through the bank 
and agent auto plan agents in general 
can best combat the competition of auto- 


The Aetna Affiliated Companies 


continue 


mobile dealers and finance companies, 
Vice President C. G. Hallowell declared 
when addressing the midyear meeting of 
the National Association of Insurance 

Agents in New York City this week. 
Interest in the plan has lagged, he said, 
because of the continuing seller’s market, 
unwilli ngness of many insurance com- 
panies actively to support the plan, the 
continued high percentage of cars sold 
for cash—which percentage is coming 
down—and lack of local cooperation “< 
banks and agents. 

Notwithstanding these factors, contin- 
ued Mr. Hallowell, there is ample evi- 
dence that banks throughout the country 
have been cutting heavily into instalment 
business formerly going to finance com- 
panies. Also under the bank and agent 
auto plan a substantial volume of insur- 
ance has been placed with agents. 
the negative side,” Mr. 
Hallowell said, “it is anything but en- 
couraging to observe the failure on the 
part of many companies, as well as many 
agents, to take action in meeting the 
challenge to the independent insurance 
industry and the American agency 
tem by the licensing of thousands of 
automobile dealers as insurance agents, 
representing companies affiliated with 
financing concerns. It is easy to lose 
patience with this shortsighted attitude. 
There is need in a great many localities 
of cooperation by companies and agents 
in the active support of the plan. 


“Again on 


SyS- 


Surveying Actual Results of Plan 


“We are now making a survey in con- 
nection with the plan in order to obtain 
a cross-section picture of the pro’s and 


con's. We started this survey about the 
onan of March and will continue it 
through April. We have already received 
ane from approximately 300 agents, 


located in nearly all sections of the 
United States. Their reports show that 
conditions with respect to the use of the 
plan are decidedly spotty. Most agents 
report that the number of their custom- 
ers who have used the plan is compara- 
tively small, say, five to twenty-five. 
There are, however, many notable excep- 
tions, some agents having reported siz- 
able numbers—50, 100, 200 and more—of 
their customers who have used the plan. 
In the aggregate, the amount of business 
transacted under the plan is substantial. 
_ “We find that in many states an agent 
ina given town has had no success with 
the plan, while an agent in a nearby 
town is doing very well with the plan. 
0 be specific, our agent in Attica, 
Ind. reports fifty sales under the plan. 
The bank which he uses spreads its 
Walk-in business among all cooperating 
agents in the town. Our agent in Lafay- 
ette, in the same state, has an arrange- 
ment of his own with a local bank, 


N. J. BANKERS OPPOSE BILL 
Members of the New Jersey Bankers 
\ssociation have been advised by J. 
Fisher Anderson, association counse!, to 
oppose a bill pending in the New Jersey 
legislature which would prohibit desig- 
nation of any particular insurance agent 
or broker in connection with “certain 
Mnancing and money-lending transac- 
tions” and give a person buying per- 
sonal property on time or borrowing 





Money a right to choose his own insur- 
ance company. 





but states that the bank and agent auto 
plan, as such, is not used in that local- 
ity. 

“Our agency in Peru, Ind., reports that 
none of the local banks is agreeable to 
using the plan. At Wabash, our agent 
reports fifty sales, and that the banks 
carry advertising in which the names of 
local agents are listed, in a weekly news- 
paper. At Fort Wayne the banks are 
reported not to be cooperating, although 
the Fort Wayne Agents’ Association 
spent $600 last year on regular news- 
paper advertising, and from which the 
results were disappointing. 


Bank Agency Angle 


‘The bank agency angle is trouble- 
some at a number of points. There is, 
however, a way of dealing with this, as 
demonstrated in the case of the Union 
Trust Company of Indianapolis, which 
has its own insurance department but 
which distributes its walk-in automobile 
insurance business among the agents 
who are directing loans to it. If agents 
can demonstrate to a bank that they can 
be helpful to it in acquiring desirable 
loans, they should be able to enlist the 
bank’s support under the bank and 
agent auto plan. 

“As to cooperative advertising or pro- 
motional campaigns in their communi- 
ties, most agents report a complete lack 
of such joint advertising and promo- 
tional effort. This is undoubtedly the 
weakest spot in the whole set-up, and if 
the plan is to succeed in the measure it 
deserves it is evident that local groups 
of agents, local boards, state and na- 
tional associations, and also companies, 
must do something about this lack of 
cooperative effort in a great many 
communities.” ; 


QUALIFY UNDER ICC RULES 


435 Insurance Companies Eligible to 
Insure Motor Carriers, Trucking 
Spokesman Says 

Four hundred and thirty-five insur- 
ance companies have met _ Interstate 
Commerce Commission requirements and 
are eligible to insure motor carriers with 
respect to public liability, property dam- 
age, or cargo coverage, according to W. 
A. Bresnahan, American Trucking As- 
sociation research director. 

The association has available for dis- 
tribution to its membership a list of 
these companies. A breakdown by states 
of the companies listed showed that no 
state has less than 131 companies au- 
thorized to handle cargo insurance, while 
Georgia has 405 such companies. Com- 
panies authorized to handle public lia- 
bility insurance range from a total of 
seventy-one in Massachusetts to 130 in 
Indiana, while those authorized to han- 
dle property damage insurance range 
from 129 both in Mississippi and Ver- 
mont to 207 in Illinois. 

Mr. Bresnahan pointed out that in 
most cases where a company’s authoriza- 
tion is limited to a few states, it has 
made arrangements with other insurance 
companies to accept the risk in states 
not covered by its own operation. Thus, 
a single company, even though it might 
have authority to cover only one or two 
states usually can handle a carrier’s in- 
surance in all states through arrange- 
ments with other companies. 


Sanguinetti Marine Supt. 
Travelers at Los Angeles 


The Travelers Insurance Companies 
have announced that Henry M. Sangui- 
netti, assistant marine underwriter at 
San Francisco, has been transferred to 
Los Angeles and named superintendent, 
marinedepartment. 

Mr. Sanguinetti joined Travelers in 
May, 1937, as a member of the cashier's 
department at San Francisco and was 
subsequently assigned to the Pacific ma- 
rine department. Prior to his association 
with the companies he had been with the 
London & Lancashire for seven years. 
He was graduated from the University 
of California at Berkeley with a B.S 
Degree in 1930. 


80% Insurance to Value Held Vital 
To Place PPF on Profitable Basis 


The biggest single factor in improving 
the 
floater is for every producer to make as 
that 
insurance 


experience on personal property 


possible his insureds 


80% 


assistant 


certain as 


carry at least to value, 


Ee Me. 


marine department, Hartford Fire, stated 


Kelley, manager, inland 
in his talk to the Pittsburgh Insurance 
Day April 5. He that 
what happens to this form of coverage 


conference said 
in the future depends upon agents as the 


companies will not continue to favor a 


business which produces a highly unfa- 
vorable loss ratio year after year. 
With coverage carried at 80% or bet- 
ter to the contract may be kept 
as broad as heretofore, Mr. Kelley said, 
for then the companies will be receiving 
enough premium so that underwriters 
can expect to make a reasonable profit. 
other suggested 
bring down the 
PPF Mr. Kelley 


value 


remedies 
high 
listed the 


Discussing 
designed to 
ratio on the 
following: 

“Il. Make the form subject to coinsur- 
ance is one of the most popular. 

“2. Raise the amount of the deductible 
or make a deductible mandatory. 

“3. Put a limit of liability on each type 
of property insured. 

“As to coinsurance, I am _ personally 


loss 





opposed to it for the following reasons: 
“T doubt that any underwriter can 
produce evidence to prove that the pres- 


ence of coinsurance would do anything 
for this class of business that proper 
selling has not already done. 

“T doubt that any underwriter can 
produce figures indicating a poor loss 
ratio on accounts where at least 80% 


insurance to value is actually maintained 

“I doubt that any underwriter can 
submit evidence to prove that the poor 
experience on this class is due largelv 
to anything other than improper selling 
which has resulted in insufficient insur- 


ance to value. 
“! doubt that the application of co- 
insurance to losses under a world wide 


floater is practical. In the first place, 
failing to agree on the values resort to 
appraisal must be made before the clause 
can be applied. Certainly, any condition 
that may lead to frequent resort to 
appraisals is bad public relations. 

“T submit that the idea of coinsurance 
on household foreign to the 
thinking of the majority of the house- 
hole lers in the United States. 

“As far as the deductible feature is 
concerned there is already provision for 
a substantial savings in premium for its 
use. Certainly the difference in experi- 
ence between full coverage and deduct- 
ible can over a period of years be 
properly reflected in the rates.” 


goods is 
















FOR THE COMPANIES 
Since 1925 


INLAND and OCEAN MARINE 
AUTOMOBILE — FIRE 


Executive tive Offices: 
11 COMMERCE ST., NEWARK, N. J. 
Phone: Mitchell 2-7080 
New York City — 107 William Street 
Phone: WHitehall 3-5217 


BRANCHES 
Trenton, N. J. 
Asbury Park, N. J. 
Atlantic City, N. J. 





Baltimore, Md. 
Philadelphia, Pa. 
Miami, Fla. 


WDC Surplus Will Be 


Retained by Government 
Holders © 











f War Damage Corp. policies 


now have no chance of obtaining y. of 
$225,000,000 which was left after the ar. 
ernment had paid the few losses whic! 


arose during the war. The United States 
Supreme Court has refused to review a 
lower court decision holding that policy- 
holders are not entitled to any part of 
the surplus funds. The Government has 
distributed part of the surplus to insur- 
the 


ince companies participating in war 
damage program and the remainder now 
yoes into the general funds of the Gov 


ernment. 


Matthai on Executive 
Committee of F. & G. 


President Elarry F. Ogden of the Fi- 
lelity & Guaranty, Baltimore, has an- 
nounced election of Joseph F. Mattha 
to the executive committee of the com- 
pany Mr. Matthai is executive vice- 
president of the United States Fidelity 
& Guaranty and a director and member 
of the executive committee of that com- 
pany. He is also a director of the Fi- 
delity Insurance Co. of Canada, vice 
president and a director of the Del Mar 
Co., and a director of the Baltimore Na- 
tional Bank. 


General Adjustment Bureau 


Office on Cape Cod 


The General Adjustment Bureau, 
has established a branch office at 255 
Main Street Hyannis, Mass. The 
Hyannis office will service all claims in 
Barnstable County, which includes all of 
Cape Cod. 

R. C. Turner, branch 
New Bedford, Mass. office, has also been 
appointed branch manager of the 
Hyannis office. This will enable Mr. 
Turner to continue the supervision of 
the territories serviced by both the New 
Bedford and Hyannis branches. 


Inc., 


manager of the 


Harry wW. Barley Dies 





Harry W. Barley, president of the 
New York insurance brokerage firm of 
H. W. Barley & Co., Inc., and long a 
popular figure on William Street, died 
March 26 in the Queens General Hos- 
pital. He was 69 years old. Born in 


Brooklyn Mr. Barley was a special agent 
of the National Fire of Hartford early 
in his career. Later he was associated 
with F. R. Cruickshank & Co., for 
twenty-five vears before forming his own 
firm. He served as president for many 
years of the New York Fire & Marine 
Insurance Go'f Association and was ore 
of the leading golfers in the New York 
insurance area. 


WALT HEADS NEBR. | AGENTS 


Herbert R. Walt of Lincoln, Nebr., has 
been named president of the Nebraska 
\ssociation of Insurance Agents. He 
succeeds George Z. Smith who resigre 


because of business duties. 
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Handling of Small Bond Lines on 3- Year 
Basis Urged by NAIA Surety Comm. 


The problem of handling small bond 
business so as to produce a reasonable 
profit was the chief topic discussed at 
the NATA fidelity-surety session, April 
7. W. D. Heydon, Providence, R. L, a 
meniber of that commit‘ee, presided in 
the absence of Travis Bailey, San An- 
chairman. 

Van Vechten, Akron, O., led 
the discussion and expressed hope that 
a solution would be found to the small 
bond premium problem, particularly the 
When the question 


tonio, 1ts 
James EF 


fiduciary business. 


was put to Elmer FE. Anderson of the 
Surety Association, he advised, “Get the 
agents in back of what you want to 
do.” 


Upshot of the discussion was the in- 
troduction of a resolution by L. Calvin 
Jones, Youngstown, O. After telling 
about the “Ohio Plan” of handling small 
premiums on a_ three-year basis 
in advance and thus saving money on 
bookkeeping and overhead, Mr. Jones 
advocated extension of this plan coun- 
trywide. His resolution, which was 
adopted and which will be submitted to 
the Surety Association and to State In- 
surance Departments, read as follows: 


bond 


‘1. For any administrator, guardian, execu- 
tor, trustee or other fiduciary bond given in 
any probate, orphan’s or other similar court 
for which the annual premium is $10 or less, 


the fiduciary shall depos't with the surety, three 
advance, subject, how- 


10% 


full years’ premiuin in 


ever, to a discount of on the second and 
third year’s premium. 

“la, 
earned upon execution of the bond—no refund. 
Should final filed and approved 
by the court and all costs paid within the first 
the shall 

for the second and third 
filed and all 
during the year, the surety shall re 
the deposit for the third year. 
Should final accounting be filed and costs paid 
third refund will be al- 


The first year’s premium shall be fully 
accounting be 
return the advance pre- 


years. Should 
costs 


year, surety 
miums 
final accounting be paid 
second 
turn premium 
during the year, no 
lowed.”’ 

Unlike the fire and casualty lines, there 
are no market problems today in the 
placing of bonds. This is the opinion of 
Henry G. Dudley, Washington, D. C., 
who spoke at this session. Nearest ap- 
proach to a tightening up is that some 
companies are now requiring $5,000 to 
$10,000 cash deposit on contract bond 
business instead of $2,500 “so as to 
assure that the contractor appointed is 
worth at least that amount.” 

Mr. Dudley gave some helpful sug- 
gestions on selection of contract bond 
business, indicating that there was noth- 
ing mysterious about this line and that 
it is not too difficult to sell if the agent 
will study the fundamentals of corporate 
suretyship. 

He described the successful surety 
bond producer as “a finely balanced mix- 
ture of salesman and field underwriter.” 
NEW C. & S. GROUP AT WICHITA 

Field men of the capital stock casu- 
alty and surety companies in Wichita, 
Kan., have organized the Wichita Casu- 
alty & Surety Association and are hold- 
ing bi-weekly Monday luncheon meet- 
Charter members include Bland 
Warren, Fireman’s Fund Indemnity Co.; 
Scott Dixon, Travelers Insurance Co.; 
Ralph Morrison, Hartford Accident & 
Indemnity Co.; Carroll Maxfield, United 
States Fidelity & Guaranty Co., and 
Homer H. Minnick, Central Surety Co. 
Mr. Minnick is acting as chairman until 
the organization is completed and offi- 
cers elected. 


ings. 


Important thing, he said, is to sort out 
bond business and separate that which is 
acceptable from that which is not. 

The speaker enumerated questions 
which home office underwriters ask be- 
fore acceptance of bid or performance 
bond business. “These questions all 
have a direct bearing upon the thing 
which is guaranteed by the bond. The 
experienced bond producer will assemble 
all this information and present it to 
the underwriter with his own recom- 
mendations and with reasons why he 
believes the risk to be acceptable. If the 
risk is weak in any factors, it will have 
to be reinforced by special financing ar- 
rangements, outside indemnity, personal 
indemnity of corporate officers or some 
other means.” 

3efore closing Mr. Dudley recom- 
mended court and probate bond business 
as “an attractive field for solicitation.” 
He explained that the trend in the fi- 
delity bond field is toward blanket cov- 
erage and that “the old-fashioned indi- 
vidual and schedule bonds covering only 
certain specified persons or positions are 
on the way out.” He therefore recom- 
mended: “If you have any individual or 
schedule bonds still on your books, you 
had better analyze them carefully to see 
whether they qualify for one of the 
blanket forms because if you don’t, some 
competitor will take them away from 

9 
vou. 


Joint Highway Safety 
Program Is Launched 


DETAILS TOLD AT NAIA MEET 


Jointly Sponsored by Agents and Ass’n 
of Companies; Nation- 


wide Contest Starts June 1 


Most gratifying result of the NAIA 
accident prevention meeting, held April 
7 with Irving R. Zerzan of Omaha, 
chairman of that committee, presiding, 
was that a five-point program of high- 
way safety for insurance agents has 
been prepared jointly by the National 
Association of Insurance Agents and 
the Association of Casualty & Surety 
Companies. 

Tied up with this program, which is 
fully described in a well prepared book- 
let, “Safety Is Good Business,” is a 
highway safety contest under the same 
sponsorship for local boards and state 
associations. To stimulate interest in 
accident prevention cash prizes are be- 
ing offered in various cities, graded ac- 
cording to population, and these awards 
will be used by the winners to finance 
worthwhile community safety programs. 
In addition, each winner will receive a 
suitable scroll or plaque. 

To the state association promoting 
the most effective statewide accident 
prevention program, a trophy will be 
presented. 

Public Relations Value Stressed 

In developing the standards and con- 
ditions for this contest, the NATA gave 
major consideration to its public rela- 
tions value. Period of the contest will 
be from June 1, 1948 to June 1, 1949, 
and prizes will be awarded at NAITA’s 
1949 annual convention. 

Mr. Zerzan paid tribute to Julien H. 
Harvey, manager, accident and preven- 
tion division, Association of Casualty & 
Surety Cos. and to Jack Mayer of 
NATA’s staff for their wholehearted 


(Continued on Page 25) 
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Revises Safe Deposit 
Liability Policies 
IS COMPREHENSIVE COVERAGE 


ABA Cooperates With National Bureay 
in Formulating New Form; Con- 
tains Broad Provisions 


A complete revision of the safe de- 
pository liability policy is announced by 
the National Bureau of Casualty Under- 
writers to become effective May 1. The 
new form is known as the comprehen- 
sive safe depository liability policy, In- 
troduced in 1933 to cover the liability of 
the bank or safe deposit company for 
loss of property in rented safe deposit 
boxes or stored in safe deposit vaults, 
the policy has proved popular and the 
experience has made it possible to 
broaden the coverage. The insurance 
committee of the American Bankers 
Association has cooperated with the 
National Bureau in developing this im- 
proved policy. 

It is prepared on a standard _provi- 
sions basis and contains the broadest 
and most advanced provisions now af- 
forded in standard liability policies. The 
new features make the policy so attrac- 
tive that it is believed it will be bought 
by all banks and companies operating 
safe deposit businesses. The National 
Bureau companies will construe all out- 
standing policies which continue in ef- 
fect after May 1, so as to afford the 
broader coverage in the new policy with 
respect to losses after that date. 


Most Important Changes 


The most important changes are as 
follows: 

The new policy applies to claims for 
losses arising out of an occurrence dur- 
ing or prior to the policy period pro- 
vided first notice or knowledge of such 
occurrence or such loss is acquired by 
the insured during the policy period. 
The former policy applied only to claims 
for losses occurring within the policy 
period. Although no trouble along this 
line has come up in the past, it is ap- 
parent that it is difficult to date most 
losses and hence this discovery provi- 
sion is said to be a big improvement. 

Under the new policy payment of loss 
does not reduce the company’s limit of 
liability and hence no additional pre- 
mium is required for restoration of 
insurance. 

The new policy applies to: (a) money, 
securities, jewelry and other property, 
while in customers’ safe deposit boxes 
in vaults on the insured’s premises, (b) 
property while stored in vaults on the 
insured’s premises by or for customers, 
except securities verified and recorded 
by the insured and held by him in any 
safekeeping, custodian or similar ac- 
count, and (c) property with respect to 
which insurance is afforded under (a) 
or (b), while temporarily elsewhere in 
such premises and in the course of de- 
posit in or removal from such boxes or 
vaults. 

The new policy applies to property 
held by the insured in trust for not more 
than thirty days. 

The new policy also provides: No no- 
tice to the company need be given of 
any increase during the premium period 
in the number of premises or the num- 
ber of safe deposit boxes at any such 
premises, and no additional premium 
therefor shall be payable, except that if 
such increase results from the merger or 
combination with the insured of another 
safe deposit or banking institution, 
(a) written notice shall be given to the 
company within thirty days of the date 
of such increase, and (b) an additional 
premium shall be payable therefor, com- 
puted as of such date in accordance 
with the company’s rules and manuals. 


MASS. INDEMNITY’S VOLUME 


Massachusetts Indemnity of Boston, 
specializing in non-cancellable A. & H., 
produced earned premiums in 1947 ot 
$2,756,749, compared with $2,271,000 the 
previous year. Its losses incurred totaled 
$1,125,949, 
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NAIA Mid-Year 





Casualty, Fire, Marine 
Session Holds Interest 


A. H. CRIDDLE CHAIRMAN 


Features Long Haul Truck Study; 
Storekeeper’s Policy; PPF “Inven- 
tory” Selling; Nat'l Fire Manual 


Under the chairmanship of A. H. 
Criddle of Mather & Co., Philadelphia, 
chairman of the NATA casualty com- 
mittee, a full afternoon’s consideration 
of casualty, 
problems was 


inland marine and fire in- 
surance April 6. 
It was a popular feature of the National 
held at 


given 


Association’s midyear program, 


Hotel Pennsylvania, New York, and 
with these speakers besides Mr. Crid- 
dle: Walter S. Attridge, Boston agent 


who is insurance counsel of the Massa- 
chusetts Motor Truck Association, chair- 
man of the NAIA committee on long 
haul trucking risks, and member of the 
American Trucking Association’s insur- 
ance committee; Broadus Bailey, Green- 
ville. S. C., chairman of NAIJA’s inland 
marine committee, and Paul E. Keedy, 
Baltimore, chairman of NAIA’s fire and 
allied lines committee. 

Opening the session, Mr. Criddle ex- 
plained that the three NAIA committees 
participa iting in the program represented 
the association’s main contacts with the 
yarious rating organizations. As such, 
these committees urge that NAIA mem- 
bers submit their problems with the as- 
surance that, if submitted on a national 


scale, they will be taken up with the 
company men. As to his own commit- 
tee’s activity, Mr. Criddle said that a 


meeting is scheduled with the National 
Bureau of Casualty Underwriters the 
week of April 19. 

Attridge on Long Haul Truck Problem 


Reporting on the progress to date of 
the joint long haul trucking research 
committee- instituted to study the ca- 
pacity problem in this line—Mr. Att- 
ridge aaees this specific suggestion: 
“One sure way to overcome company 
objections to writing this class of busi- 
ness is to have them create an organi- 


zation which will provide centralized 
service for engineering, auditing, in- 
spections of trucking risks; also claim 


and adjusting facilities. In addition, a 
rating machinery should be provided so 
as to establish equitable rates for this 
coverage.” 

The speaker declared that companies 
and agents both must shoulder the 
blame for present difficulties; and he 
did not absolve the American Trucking 
Association. “We hz ive all been guilty 
of improper practices. 

The joint research committee, on 
which are represented top flight execu- 
tives from the three segments, believes 
that final solution hinges upon educa- 
ton; and it was with this uppermost 
in mind that some 300 companies were 
asked to respond to a recent question- 
naire. Fully 50% replied—a representa- 
tive cross-section of the business. 

Mr. Attridge is further encouraged by 
the appointment by the Association of 
Casualty & Surety Cos. of a long haul 
truck research committee, headed by 
Neville Pilling of the Zurich, and the 
assurance given by Harold Wayne of 
IMUA that a cargo committee will be 
named by his group. 

Mr. Attridge’s strongest point was 
that since the trucking industry is re- 


quired by statute to carry auto P.L., 
auto P.D. and cargo insurance, it be- 
hooves the insurance industry to take 


care of the business. If not, he warned, 
the Government mz iy be invited to step 
into the picture, 


Storekeeper’s Liability Policy 


Mr. Criddle’s own talk was on the 
new storekeeper’s liability policy which, 


Meeting 


in New York April 


5-8 


Spottke and Cahill Guest Speakers 


One of the highspots of the NAIA 
meeting the 
rating plan talks given at the state and 
local association officers’ luncheon April 
7 by Albert E. Spottke and James H. 
Cahill, secretaries of the National Bu- 
reau of Casualty Underwriters. L. Allen 
Beck, Denver, president, Colorado Asso- 
ciation of Insurance Agents, presided. 
Following the formal talks a panel dis- 
cussion took place on rating matters, 
participants being four state association 
presidents: Henry H. Bush, Wisconsin; 
A. W. Hatch, Utah; F. B. ay oe 
South Carolina, and W. J. Dodd, Con- 
necticut. They were all appreciative of 
the interest shown by National Bureau 
officials in keeping them informed on 
rate regulatory legislation and contem- 
plated rate increases. 

3oth Mr. Spottke and Mr. Cahill 
pledged that the bureau would continue 


were casualty rates and 


producer viewpoint in advance of 
changes in underwriting rules and policy 
coverages. That this cooperative spirit 
is appreciated was indicated by the 
warmth of Mr. Beck’s introduction of 
both speakers. 

Mr. Spottke explained why the actual 
making of rates did not figure in the 
producer conferences. “Since the mak- 
ing of rates must be determined from 
actual experience, the job of determin- 
ing rates shotld be preserved for the 
companies. After all, they pay the losses. 
But we are willing to explain to pro- 


ducers our ideas on the application of 
rates and any new rating programs.” 
Mr. Cahill, stressing the need for 
flexibility in rate regulatory programs, 
urged that rating plans be put on an 
interstate basis as soon as_ possible. 
Unless this is done, he said, there may 
be a breakdown of the entire rating 
system. He hoped that agents would 





its practice of conferring with the help to educate the state authorities as 
NAIA’s casualty committee and state to the need for broad rather than rigid 
units and getting the benefit of the systems of rating. 
he said, fills a real need and “repre- 000 limit costs only 20% more than 
sents initiative on the part of the casu- $10,000. 
alty companies.” He thought that the Broadus Bailey’s “Inventory” Approach 
real test of the policy will come from Next on the program was Broadus 
agents who sell it “and in the process Bailey of Greenville, S. chairman of 
of selling and seeing claims reported NAIA’s inland marine committee, whose 
we will learn whether it is any good.” “inventory” technique in making PPF 
Among features of this policy which surveys made a hit. He admitted that 
impress Mr. Criddle are the following: _ it takes time and skill to value a pros- 


It is a single limit contract providing 
liability insurance against all of the 
most usual liability hazards confronting 
the storekeeper. It takes the place of 
the O. L. & T., owners’ protective and 
products liability policies. Its purpose is 
to provide this combined protection on 
a single, simplified rate basis instead of 
the usual three or four different bases. 
It is similar in some particulars to the 
comprehensive personal liability policy 
“as both are package policies and the 
insured does not have the privilege of 
rejecting either of the basic coverages 

But the storekeeper’s policy differs in 
that it is constructed along lines of a 
specific hazard policy “in that the in- 
suring clause specifically applies to lia- 
bility for B.I. or P.D. caused by acci- 
dent and arising out of ownership, main- 
tenance or use of the premises or opera- 
tions which are necessary or incidental 
thereto.” 

Mr. Criddle then said that although 
the policy provides broad protection for 
the majority of storekeepers, “it is actu- 
ally a hybrid between comprehensive 
and specific hazard policies.” In his 
opinion, it 1s not as broad as the com- 
prehensive general liability policy under 
which “for appropriate premium charge 
two of the five exclusions may be elim- 
inated... .” 


Speaking of the exclusions under the 
storekeeper’s policy Mr. Criddle seemed 
to put most stress on the exclusion as 
to “liability arising out of products lia- 
bility coverage with respect to gas for 
heating or power or appliances operated 
by gas or liquid fuel, as well as the 
installation, servicing or repair of such 
appliances.” He urged that agents give 
special attention in their solicitations 
with respect to the appliance store which 
sells the ordinary gas space heater or 
which sells gas stoves or ranges. 


In closing Mr. Criddle said that one 
of the most salable features of the pol- 
icy is that there are no records re- 
quired of the storekeeper for premium 
purposes. The basic or minimum policy 
limits are $10,000 for legal liability and 
$250 per person, $10,000 per accident 
medical payments. Higher limits com- 
mensurate with local conditions should 
be recommended, he said, and the cost 
is relatively small. For example, a $100,- 


pect’s household furniture—including an- 
tiques, china, rugs, pictures, etc—but 
when the inventory has been completed 
and submitted to the prospect in a 
leather-bound survey book it makes a 
substantial impression on him. “He 
realizes, often for the first time, the 
actual dollar value of his possessions.” 

Not until this inventory is completed 


Mr. 


does 3ailey talk about the cost of 
the PPF insurance. He has found that 
sales resistance is lowered when the 
prospect realizes how much he stands 
to lose (in case of a big loss) if he 
does not cover his possessions up to 
100% of value; he never mentions 80% 
He said: “Doing it my way the com- 


pany I represent is getting the proper 
premium commensurate with the values 
insured.” Incidentally, the PPF loss ratio 
of his agency is 33% to 40% which is 
far below the company average. Most of 
his PPF policies are written on a three- 
year basis. 
Keedy on National Fire Manual 
Final speaker was Paul E. Keedy of 


Baltimore, NAIA chairman of the fire 
and allied lines committee, whose topic 
was “Is a National Fire Manual Pos- 


sible ?” 


Safety Program 


(Continued from Page 24) 


support and interest in stimulating 
agents to greater safety efforts. Mr. 
Mayer was credited as the creator of 


the Oath of Safety, millions of copies of 
which have been distributed. 

K. Robinson, representing the 
Memphis Insurance Exchange, spoke on 
the successful campaign in his city, 
staged in cooperation with one daily 
newspaper. 

Thomas N. Boate, director of public 
safety, C. & S. Association, made the 
formal presentation of the new highway 
safety program, stressing its value from 
a public relations standpoint. 

Philips on Mother Goose Ads 


Harold K. Philips, information direc- 
tor of the C. & S. Association, de- 
scribed its latest contribution to the 


cause of accident prevention—the 1948 
Mother Goose campaign of newspaper 
advertising in cooperation with state 
press associations. Said Mr. Philips: “It 
seems like a long cry from the Mother 
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Gen’! Transportation C. & S. 
Shows Healthy 1947 Gains 


General 




















Transportation Casualty & 


1947 total 
$9,654, which represented an increase 
of over $2,000,000 compared with its total 
assets de previous year-end. Net pre- 
mium writings also went ahead last year, 
the total volume being $5,454,376 com- 
pared with $4,941,652 in 1946. 
The 1947 financial statement of 
company shows a liquid position as fol- 


Surety closed with assets of 


this 


lows: Cash on hand and in_ banks, 
$1,395,194; Government bonds, $7,577,984 ; 
premiums in course of collection, not 
over ninety days due, $531,590. 

On the liability side of its picture, 
General Transportation has reserves of 
$6,001,417 for losses and loss expense; 
reserve of $947,287 for unearned pre- 
miums, and reserve of $447,965 for all 
other liabilities. Capital of the company 
as of last December 31 was $1,000,000 


close of 
surplus was $1,257,794 compared 


compared with $800,000 at the 
1946; 


with $588,822. Total surplus to policy- 
holders is now up to $2,257,794. 
This company, which celebrates its 


this month, maintains 
head office at 1790 Broadway, New 
York, and branch offices at Chicago, 
Philadelphia and Newark. President is 


Levin Rank. 


tenth anniversary 





days to the 
highway acci- 

the old 

Judging 
have re- 
publisher 
throwing 


Goose rhymes of nursery 
prevention of street and 
dents. But, strange as it seems, 
lady is right in there pitching. 
from the early reports we 
ceived from the press and 
association managers, she is 
a mean dipsy-daisy ns 

He explained that the series of ads 
prepared in mat form are sent to the 
papers along with ten news articles, 
each of which is accompanied by ap- 
propriate “safe” and “unsafe” illustra- 
tions. There are also ten editorials. 

Referring to the 1947 campaign, in 
which all but two of the state and 
national press and publisher associations 


participated, Mr. Philips said: “These 
associations obtained local sponsors for 
the ads to the tune of nearly $3,000,000 


of paid space. The newspapers, in addi- 
tion, contributed more than the same 
amount of space for news articles, edi- 
torials, photographs. Thus, our asso- 
ciation was responsible for a_ safety 
campaign having an aggregate space 
value alone of more than $6,000,000. A 
total of 7,800 newspapers participated 
last year; fox this year’s campaign we 
anticipate the number will be close to 
, 


9,000.’ 
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Easterby Observes 


10th Milestone; 


Opens New Bldg.; Dines Staff, Friends 


Charles T. Easterby, head of his own 
insurance agency in Philadelphia and a 
sp@cialist in unusual risks, is receiving 
congratulations on three milestones in 
his career. First and foremost, his 
agency recently moved into the Easterby 
building at 415-17 Walnut Street, Phila- 
delphia, “in the heart of the insurance 
district” which also houses the fire in- 
surance company of which he is presi- 
dent. Second, Charles T. Easterby & Co., 
which maintains branch offices in Pitts- 
burgh and Newark, N. J., has completed 
its first decade of activity, and lastly, 
Mr. Easterby’s own thirtieth anniversary 
in the business will be celebrated this 
year. 

Mr. Easterby will not soon forget the 
formal opening of his new home office, 
held a few weeks ago, which was at- 
tended by over 200 Philadelphia insur- 
ance men and which was an outstanding 
success. It marked the realization of an 
ambition long cherished by Mr. Easterby 
—to own his own building on Walnut 
Street. Following the formal opening 
a dinner party for the Easterby Com- 
pany staff and its friends was held at the 
Sylvania Hotel, which was also attended 


by officials of the various companies 
with whom the agency does business. 
In the spotlight were two guests of 


honor—-D. Scrivanich, the first customer 
of the Easterby Co., and Miss D. I. 
Payne, first employe. Both gave short 
congratulatory talks. 
Grundy Toastmaster 

James M. Grundy, manager of the 
Newark office, was toastmaster, intro- 
ducing company guests who included 
Samuel Carr, resident vice president, 
Standard Accident in Philadelphia whose 
company Mr. Easterby has represented 
since his agency started; Louis E. 
\ppel of Wm. H. McGee & Co., Inc.; 
Stowell W. Mears, assistant to the presi- 
dent, Coal Operators Casualty, the com- 
pany to whom Mr. Easterby gives the 
largest volume of business; Thos. Law- 
less of Seaboard Mutual Casualty; 
Henry M. Grosman, Newark attorney 
who runs a well known claim service 
bureau, and Lawrence T. Johnson, as- 
sistant secretary-treasurer, Fidelity 
Union Trust Co., Newark. ; 

When it came his turn to speak Mr. 
Iasterby expressed his heartfelt grati- 
tude to all those who had helped his 
progress over the years. He paid tribute 
RUSS’ TERRITORY BROADENED 
Has Supervision Over Central and West- 

ern Ohio; Gerhart Also Named 
by Manufacturers Cos. 
W. Stanley 


Manufacturers Casualty and Manufac- 


Kite, president of the 


turers Fire Insurance Cos., announces 


that Vincent W. Russ, state agent with 
headquarters in Cleveland, has been 
named manager of the enlarged office in 
the Union Commerce Building, with su- 
pervision over central and western Ohio. 

The announcement is also made that 
Harvey Gerhart has been appointed su- 
perintendent of the new fidelity and 
surety department that has been opened 
in the Cleveland office. Until joining the 
Manufacturers, Mr. Gerhart held a simi- 
lar position with the Continental Casu- 
alty Co. in Columbus. 


VOTES QUARTERLY DIVIDEND 

A quarterly dividend of fifteen cents 
per share, payable April 10 to stock- 
holders of record as of March 31, has 
been announced by the American Fi- 
delity & Casualty Co., Richmond, Va. 





CHARLES T. EASTERBY 


to Coal Operators Casualty whose pres- 
ident, Col. W. J. Stiteler, was unable to 
be present but sent his son; to James 
A. Andrew, president, Seaboard Mu- 
tual Casualty, who cooperated with him 
in marketing a beauty parlor policy 
which has made money; to “Sam” Carr 
“who never lost his faith’; to Ross L. 
Millerman, who runs the Pittsburgh 
office, and to J. Webster Jones, counsel 
of the Commonwealth Mutual Fire and 
Mr. Easterby’s personal attorney. Two 
field men recognized were Ray Vander- 
grift and Horace Freeston; also Dan 
Walker who is a newcomer in the East- 
erby organization. 

Optimistic as to the future, Mr. East- 
erby said that he expects his business 
in 1948 to exceed $3,000,000 in premium 
volume. Last year the premium writings 
were $2,400,000. 

Mrs. Easterby, who was with the 
Travelers home office before her mar- 
riage, joined with her husband in wel- 
coming the guests. Also present were 
two sons, C. King and Alan, both of 
whom will join their father’s agency 
after finishing their education. 





LANDIS JOINS NEW COMPANY 

Frank E. Landis, assistant Director of 
Insurance, Nebraska, has resigned to 
join the newly created Universal Surety 
Co. of Lincoln as vice president and 
general manager. His vacancy in the 
State Insurance Department will be filled 
by F. K. Stiner with rank of attorney. 


Calls Aircraft Revision Unworkable 


Recent investigation of the operation 
of aircraft indicates that the new rating 
procedure for aircraft compensation as 
proposed by the National Council on 
Compensation Insurance and adopted in 
forty-four states is not workable insofar 
as New Jersey is concerned, said John 
C. Conklin, Jr. of the John C. Conklin 
Agency, Hackensack, N. J., in a talk be- 


“fore the mid-year meeting of the Na- 


tional Association of Insurance Agents, 
April 7. 

Mr. Conklin, whose father, John C. 
Conklin, is past president of the New 
Jersey Association of Insurance Agents, 
spoke at the aviation conference on 
Wednesday morning, his subject being, 
“Aviation Compensation Practices.” 

In accordance with the National Coun- 
cil’s so widely adopted proposal, that 
entire annual remuneration of all pilots 
and flying crew members must be re- 
ported at the flying rates, Mr. Conklin 
said, while the former rule provided that 
pilots and flying crew members’ be 
rated in accordance with actual flying 
operations only on days flown, while 
non-flying duties were rated separately. 
This new rating procedure, he said, was 
accompanied by higher than 50% _ in- 
crease in the generally applicable flying 
rate. 

If pilots or flying crew members were 
hired specifically as such and were re- 
munerated specifically for flying duties, 
he said, the National Council's widely 
adopted proposal might be justified. 


“However,” he continued, “the fact of 
the matter is that actually pilots and 
flying crew members of all aircraft op- 
erations (excepting possibly scheduled 
and non-scheduled and executive air 
transportation operations) are hired on 
an annual basis to perform the combined 
duties of pilot, executive, salesman, and 
ground school instructor. For example 
last year many flying schools located in 
the metropolitan area flew only half the 
number of previous years’ hours due 
largely to inclement weather. During 
the many grounded days, pilots taught 
school, inspected planes and assumed 
office duties—still on the payroll.” 

Mr. Conklin said that many compan- 
ies individually own fleets of small air- 
craft to enable their flying salesmen to 
cover greater territory and yet perhaps 
only a maximum of 25% of these sales- 
men’s employed time is spent in actually 
piloting aircraft—primarily they are 
salesmen, not pilots. 

“The National Council’s proposal re- 
vising compensation classifications im- 
mediately followed the New Jersey State 
Aviation Commission’s report to the 
state legislature which pointed out the 
fact that the aircraft accident rate in 
New Jersey for 1946 indicated a 3% re- 
duction in number over previous year,” 
he said. “New Jersey has just recently 
reported that recent investigation of the 
operation of aircraft indicates that this 
new rating proecdure is not workable so 
far as New Jersey aviation is con- 
cerned.” 





GAGE ADDRESSES GRADUATES 
Aetna C. & S. School Closes 100th Ses- 


sion; Awards Four “Blue Ribbons” 

and Three “Gold Ribbons” 

Lee R. Gage of the Charles R. Gage 
Insurance Agency, Attleboro, Mass., was 
speaker at the conclusion of the hun- 
dredth session of the Aetna Casualty & 
Surety sales course at Hartford, April 1. 
He is a graduate of the school and has 
made an outstanding production record 
in the agency. 

Four awards for high scholastic grades 
and three for outstanding demonstrations 
in selling and soliciting techniques were 
made at the conclusion of the course. 

“Blue Ribbon” awards, made to those 
who finished with a grade of 90% or bet- 
ter, went to John P. Wade, Keck’s 
Agency, Fairbury, Ill.; Leslie B. Hack- 
ney, Hackney & Thompson, Bakersfield, 
Cal.; Milton R. Ney, manager, Dreyfuss 
3rothers, Washington, D. C., and Her- 
bert C. Reihansperger, Stoffel & Reihan- 
sperger, McHenry, Ill. 

“Gold Ribbon” awards, given to stu- 
dents demonstrating outstanding skill in 
soliciting techniques went to Messrs. 
Wade and Ney and to Herbert H. Stab- 
bert, H. H. Stabbert Insurance Agency, 
Anaheim, Cal. 

J. L. VAN NORMAN DIES 

J. L. Van Norman, 66, head of Van 
Norman & Morrison, one of the largest 
agencies in Los Angeles, died recently 
from a heart attack. 
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handling of UNUSUAL A. & H. RISKS. 


Available at an early date. 
Address: 


A. & H. UNDERWRITER SEEKS BROADER HORIZONS 


| am anxious for a bigger job in the Accident & Health field, preferably in 
metropolitan New York or in the vicinity of Philadelphia. 
expanding mood or one desirous to enter the A. & H. field, here are my qualifi- 


BACKGROUND—Twenty-two years of experience in A. & H. underwriting and 
claims work—both commercial and Group. 


PERSONAL FITNESS—Good health, ability and willingness to work. 


REPUTATION—Endorsement of my work and personal qualifications will gladly 
be furnished by outstanding leaders in the A. & H. ranks. Qualified to assume the 
management of an A. & H. underwriting department, home office or branch. 
Interviews with interested parties earnestly desired. 


BOX 1779, THE EASTERN UNDERWRITER 
41 Maiden Lane, New York 7, N. Y. 


For a company in an 


Also specialized knowledge in the 

















LEAVES CONTINENTAL COS. 


Assistant Vice President Corbett Re- 
signs to Join Youngberg-Carlson 
Co., Chicago General Agency 

Paul M. Corbett, assistant vice presi- 
dent of Continental Casualty and Conti- 
nental Assurance Cos., has resigned that 
position to join Youngberg-Carlson Co, 
general agent of the Continental Cos. 
at Chicago, as vice president. 

Mr. Corbett will devote his efforts to 
personal production in all lines of in- 
surance, including life, as well as aiding 
individual brokers in increasing their 
business. In addition, he will be con- 
cerned to a lesser extent with inter- 
office administration, coordinating office 
activities for the benefit of the man in 
the field. 

Mr. Corbett has been active in insur- 
ance affairs for the past sixteen years, 
with the major part of his experience 
directed toward helping agents and brok- 
ers increase personal production. He 
joined Glore, Forgan & Co., as a mem- 
ber of the sales force immediately after 
graduation from Northwestern Univer- 
sity in 1926. Six years later he left 
that organization to enter the insurance 
field, becoming a broker in the Chicago 
branch office of Continental Casualty. - 
He set a record as a personal producer 
and in 1934, became associated with the 
Chicago office of the Atlantic Mutual In- 
surance Co., in charge of production. 

In March, 1944, Mr. Corbett rejoined 
the Continental organization as assistant 
vice president. In that capacity he has 
for the past four years directed his ef- 
forts toward public relations and other 
executive contact work. ; 

A native Chicagoan, Mr. Corbett 1s 
first vice president of the Executive Club 
of Chicago, and last year was president 
of the Northwestern University Club ol 
Chicago and president of the Barrington 
Hills Country Club. 


Anchor Advances Lowe 


At the annual meeting of the Anchor 
Casualty Co., St. Paul, all directors and 
officers were reelected and T. Parker 
Lowe, in charge of Pacific Coast depart- 
ment, was elected a vice president. Pre- 
mium volume in 1947 was given as $7, 
666,890 and at the close of the year assets 
were $7,333,029 and surplus to policy 
holders $1,420,885. 
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Re- Yes, it is the agent’s 
“shoeleather,” his tireless 
A re ’ oO U I efforts in serving his com- 
esi munity, that is being 
nti- featured in this advertise- 
hat 5 A ment which will appear 
o e Ss in the March 22nd issue 
of Time and the April 
, to issue of American Home. 
in- This ad is the first of 
ane a brand new series of 
ris Employers’ Group adver- 
faite tisements . .. the begin- 
fice ning of a distinctive 
in public-relations cam- 
; S ; paign illustrating to mil- 
wl ; oe leather... the active, tireless / lions of persons the many, 
nce kind ... pounding from home to home, office “ valuable services ren- 
a to office, day after day, often into the night | dered by insurance men. 
x |... there, in a footprint is the nub of a q 
ter ‘ | community's sound security. Through their \_ 
left endless efforts, their constant counsel and service; 
nce yes, by their persuasive selling, thousands of good 
Ago insurance agents, men who are independent, self- 
ris supporting, local businessmen, have saved millions of 
the homes, industries, banks and businesses from economic disaster 
a caused by fire, crime, accidents and violent acts of nature. o oe 
jon. if : Pe » 
ned : : : 
ant ; ty as 
el- t a é oe : ee i 
her t cn os Seon ee : 
is = aa Sa ala a 
Jub 
ent The Employers’ Group consists of three sound, % | > G 
ol progressive insurance companies writing practi- he Emp oyer S r oup 
ton cally all types of fire and casualty insurance, as > 
well as fidelity and surety bonds. With the help Insurance Companies of Boston 
of thousands of carefully chosen agents through- 
out the country, we serve people in all walks of ONE LIBERTY SQUARE + SOSTON 7, MASSACHUSETTS 
life with planned protection programs, THE EMPLOYERS: FIRE co. « EMPLOYERS’ INSURANCE CO. 
hor THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
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U. S. LIFE PROMOTIONS 


Smith Named A. & H. Manager and 
Foan Administrative Ass’t to Ex- 
ecutive V.P. Selser 
In twin moves which are in keeping 
with increased activity of the United 
States Life, Richard Rhodebeck, presi- 
dent, has announced the promotions of 
Frank K. Smith as manager, A. & H. 





F. K. Smith 


Roy A. Foan 


division, and Roy A. Foan as adminis- 
trative assistant to Executive Vice Presi- 
dent George M. Selser. Mr. Foan will 
head up the planning and control de- 
partment, his duties being directed to- 
ward centralizing the operations of the 
company as a whole. : 

In his new post Mr. Smith has com- 
plete charge of all phases of the com- 
pany’s A. & H. business. Prior to 
February, 1947, when he joined U. S. 
Life, Mr. Smith had been an A. & H. 
group specialist with Ter Bush & Powell, 
Inc. Of his twenty-one years’ experi- 
ence, the first sixteen were spent with 
the Travelers. 

Mr. Foan joined the company in 1937 
and served in its home office underwrit- 
ing and agency departments before man- 
aging branch offices in Newark, Provi- 
dence and Washington. Returning to 
the home office in May, 1946, he served 
as agency secretary and assistant di- 
rector of agencies—domestic field. 





Federal L. & C. Names 
Michaels General Agent 


Richard W. Michaels has been ap- 
pointed by the Federal Life & Casualty 
Co. as general agent for the western 
New York area, with headquarters in 
Buffalo. James L. Reilly has been 
named sales manager of the new agency 
and will train new insurance agents. 

Mr. Michaels has been in the general 
insurance business for the last eleven 
years with offices at Buffalo. Since 1941 
he has operated a general agency for 
several casualty and fire insurance com- 
panies. 


TO HEAR CLYDE W. YOUNG 

Clyde W. Young, nationally known 
A. & H. company executive who is 
president of the Monarch Life of 
Springfield, will speak April 19 at the 
monthly luncheon meeting of the New 
York Chapter, National Association of 
A. & H. Underwriters. Mr. Young, pub- 
lic relations chairman of the Health & 
Accident Underwriters Conference and 
one of its past presidents, will be in- 
troduced by Ralph K. Lindop, president 
of the chapter. 


R.R. DEPARTMENT TO MEET 

The railroad department of Pacific 
Mutual Life, writing railroad employes’ 
accident and sickness income insurance 
on the payroll deduction plan, will hold 
its sixtieth anniversary convention 
June 28-30 at Hayward, Wis. Among 
speakers will be Harold R. Gordon, 


managing director, Health and Accident 
Underwriters Conference. 


Public Relations Theme of 


Conference Annual Meeting 


“Public Relations” will be the theme 
of the forthcoming annual meeting of 
the Health & Accident Underwriters 
Conference May 10-13 at Fairmont 
Hotel, San Francisco. 

The first program feature to be an- 
nounced is a group A. & H. 
scheduled for the morning of May 1], 


with J. E. 


session, 


Hellgren, Lumbermens Mu- 
tual and chairman of the conference 
group committee, presiding. Sevecal 
panel discussions are on the agenda 
covering (1) compulsory cash sickness 
funds; (2) state medical society plans; 
(3) small and large group coverage, and 
(4) policy approval and Insurance De- 
partment requirements. 


ST. LOUIS SALES CONGRESS 


Annual A. & H. Event Set for April 29; 
Q. & A. Forum Will Be a Feature; 
Guest Speakers 

The annual A. & H. sales congress in 
St. Louis will be held Thursday, April 
29, at the Sheraton Hotel with Well- 
born Estes, Occidental Life’s branch 
manager, as chairman of the program 
committee. Pearce H. Young, district 
manager, General American Life, who is 
president of the Accident & Health Un- 
derwriters of St. Louis, will be the con- 
gress presiding officer. 

Getting under way about 2 p.m., the 
meeting will open with an address by 
Lewis Callow, Memphis general agent, 
General American Life, who recently 
talked before NALU’s general agents and 
managers’ section of the mid-year con- 
vention in Louisville. Next speaker will 
be Michael O'Sullivan, president, Amer- 
ici in Farmers of Phoenix, Ariz. on 
“Psychoanalysis Applied to Insurance.” 

A sales forum, conducted on a ques- 
tion and answer basis, is the final feature 
of the afternoon. Its chairman will be 
F. R. Philpott, division manager, Fed- 
eral Life of Chicago, and participants 
will be Leigh C. Turner of W. 
Markham & Co., F. F. Sale, district man- 
ager, General American; Leon Reichen- 
berg, Metropolitan Life district mana- 
ger, and Jack Britt, Travelers. 

Dinner speaker will be D. R. Blount, 
public relations director, International 
Shoe Co., considered one of the Mid- 
West’s best banquet speakers. 


IOWA COMPANY CHANGES NAME 


Inter-State Business Men’s Accident De- 
letes “Business Men’s” From Title; 
Writes in 24 States 

The Inter-State Business Men’s Acci- 
dent Co. of Des Moines has changed its 
name to the Inter-State Assurance Co. 

Since the company insures classifica- 
tions other than business men, writing 
accident, health, hospital, franchise and 
group insurance, its former name was 
not indicative of its business. 

The company was established in 1908 
and is licensed to write insurance in 
twenty-four states. 


LOS ANGELES ELECTION 

Los Angeles Accident & Health Un- 
derwriters Association, at its recent an- 
nual meeting elected the following of- 
ficers: President, Walter E. Mast, Con- 
tinental Casualty; first vice president, 
Sam C. Neel, insurance broker; second 
vice president, Herbert Rose, Unity 
Mutual Life & Accident; secretary- 
treasurer, Thomas Dickson, Wm. E. 
Lebby General Agency. 


ADMITTED TO DELAWARE 
American Progressive Health of New 
York has been admitted to Delaware. 





FOLLMANN SPEAKS IN BOSTON 


Talks to Mutual Special Agents of New 
England on “The Road Ahead in 
Disability Insurance” 

J. F. Follmann, Jr., manager, Bureau 
of Accident & Health Underwriters, de- 
livered an address, “The Road Ahead 
in Disability Insurance,” before the Mu- 
tual Special hy ee of New England at 
Boston, April 2. He said there are four 
facets to the ‘business of accident and 
health insurance which are pertinent at 
this time and which will have a distinct 
bearing upon the future. 

The first, he said is the great poten- 
tial market for future sales. The A. & H. 
salesman finds these factors working to- 
gether: Growing public consciousness, 
growing company enthusiasm and_ in- 
creased interest on the part of the agent. 
These factors, he said, “portend for the 
future continued growth of this form of 
insurance despite fluctuations in the eco- 
nomic cycle.” 

The second facet as described by Mr. 
Follmann, is the impact of the Federal 
anti-trust laws under Public Law 15. He 
said that the states have not passed 
legislation permitting concerted activities 
in the A. & H. field, therefore concerted 
activities which are in violation of the 
Sherman Anti-Trust Act will of neces- 
sity have to cease after July 1 

The third facet to be considered, said 
Mr. Follmann, is the rapidly developing 
new concept of the regulatory pattern 
affecting the business. At the moment, 
he said, the Insurance Commissioners 
are considering a new policy provision 
law applicable to A. & H. insurance and 
are also considering minimum standard 
legislation. 

Last, he said, there is the interest in 
granting non-occupational disability in- 
surance through governmental sources. 

“It is apparent, then,” he concluded, 
“that the development ‘of accident and 
health insurance in this country has 
reached a critical stage, a turning point. 
The immediate years ahead will call for 
important decisions. Upon those deci- 
sions rests the future.’ 


ALONZO GORE OAKLEY DIES 
Retired in 1945 as N. Y. Vice President 
of U. S. F. & G.; Was 
70 Years of Age 
Alonzo Gore Oakley, for many years 
vice president of the United States 
Fidelity & Guaranty Co. for Greater 
New York and also a director of the 
company, died April 8 at the Roosevelt 
Hospital in New York City at the age 
of 70 years. Tle had retired from active 


business in January, 1945, after more 
than fifty years in the business.” 
Mr. Oakley was born in New York 


City on June 26, 1876. He entered the 
insurance business in 1894 with the 
American Surety Co. He joined the 
U. S. F. & G. January 1, 1898, the day 
the office opened its doors and also the 
day that saw the incorporation of the 
boroughs of the metropolitan area into 
Greater New York, was made assistant 
manager in 1910 and manager in 1913. 
On his birthday, June 26, 1944, his asso- 
ciates in the New York office of the 
company celebrated the event with a 
luncheon to him. 

Mr. Oakley was a past president of 
the Casualty & Surety Club of New 
York, Surety Underwriters Association 
of New York and Surety Managers’ 
Luncheon Club of New York. He was 
former chairman of the New York 
Surety Acquisition Cost Conference. 

He was a member of Union League 

Club, Drug and Chemical Club, Lake 
Placid Clubs and Maryland Club at 
Baltimore. He was a vestryman in the 
Calvary Protestant Episcopal Church of 
New York. 


J. P. H. deWINDT DIES 


Boiler & Machinery Division Manager 
of National Bureau 25 Yrs. With 
Organization; His Prominence 
John P. H. deWindt, 64, manager of 
the boiler and ma vchinery division, Na- 
tional Bureau of Casualty Underwriters, 
died April 4 at his home in Bayside, 
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Lancaster, Pa 





LAUNCHES MEMBERSHIP DRIVE 


Insurance Society of N. Y. Sets Goal of 
4,000 Members; Dunham Presides 
at Preliminary Meeting 

Preliminary to an intensive one-week 
membership drive, the Insurance So- 
ciety of New York held a pre- campaign 
meeting on April 5 at the New York 
Board of Fire Underwriters. Seventy- 
five insurance and surety men, repre- 
senting as many prominent firms of the 
city, met for a briefing on the forth- 
coming drive to augment the ranks of 
the society’s membership. The group 
was addressed by Dr. G. “pikes Col- 
lins, dean, Graduate School of Business 
Administration, New York University, 

Dr. Collins, who spoke on “The Re- 
sponsibility for Employe Education,” 
was introduced by Frank Rowland, man- 
ager, Life Office Management Associa- 
tion. Another speaker, J. Stanley Brown, 
vice president and personnel director, 
Chemical Bank & Trust, spoke on basic 
need of education “as a means of com- 
bating alien ideologies.” Introductory re- 
marks were made by Walter Martineau, 
First Deputy Superintendent of Insur- 
ance, New York. 

Howard P. Dunham, vice president, 
American Surety Co., chairman of the 
society's membership committee, con- 
ducted the meeting. 

Mr. Dunham reported that the goal of 
the drive is enlargement of the society’s 
enrollment from 2,400 to 4,000 members. 
He pointed out that the educational 
work of the society, which has so greatly 
contributed to the excellent standards 
of proficiency in the insurance and surety 
industry for forty-seven years, needs 
still greater support provided by an aug- 
mented membership. 

“The fine contribution which the In- 
surance Society of New York has made 
throughout the years,’ said Mr. Dun- 
ham, “is worthy of fullest support, and 
we are confident that this membership 
drive will result in increased oppor- 
tunity for service to the industry as a 
whole. 

“With limited facilities, the society is 
providing 101 classes weekly, in spe- 
cialized subjects, to 2,600 students, con- 
tributing powerfully to ‘career build- 
ing’ within the industry, and a con- 
stantly advancing standard of over-all 
proficiency. Over 15,000 have taken 
courses of the society to date.” 

It was pointed out that a vital facility 
provided by the society and available to 
members and non-members alike, is the 
world’s largest all-insurance _ library 
maintained at society headquarters, an 
institution which was patronized by 
9329 readers during 1947 and_ loaned 
over 7,200 books during that year. 





Queens. His passing was a shock to a 
host of friends in B. & M. circles coun- 
trywide. He observed his twenty-fifth 
annniversary with the bureau last May. 
Earlier in his career he achieved promi- 
nence as an engineer in the public utili- 
ties field, having been vice president- 
general manager, Birmingham (Ala.) 
Railroad Light & Power Co. This was 
one of a number of connections. Dur- 
ing World War I he directed govern- 
ment construction work in Little Rock, 

Ark. 

3orn in Andover, Mass., Mr. deWindt 
was a direct descendant of John Adams, 
second President of the United States. 
He was a member of the Sons of the 
American Revolution, past commodore 
of the Bayside Yacht Club and of Bay- 
side Power Squadron. 

Funeral services were held April 6 at 
All Saints Church, Bayside. Mr. de- 
Windt is survived by his wife, three 
sons and two daughters. 
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37th Annual Statement United States Branch 


December 31, 1947 





ASSETS 

*Government Bonds ores $30,372,306.03 
*Railroad Bonds cscoosssssssssssssssee 575,689.21 
*Public Utility Bonds.............. 412,247.79 
*Ratlroad Stocks ....nceccccscessssssneesen 322,184.00 
*Public Utility Stockz................. 421,273.00 
*Miscellaneous Stocks oc 6,345,850.00 
Mortgages 213,067.16 
$38,662.617.19 
Cash in Banks and in Office... —1,822,146.72 
Trterest Accrued wcesssssssssssssssseseene 108,869.87 

Premiums in Course of Col- 
lection (not over 90 days)  4,089,894.05 
AT] Other Asssets..ncccccssscsscsssossen 97,414.92 
Total Admitted Assets..... $44,780,942.75 


LIABILITIES 


Reserve for Losses (other 
than Liability and Com- 











pensation) $ 6,215,899.40 
Reserve for Losses (Liability 
and Compensation) ............. 8,459,137.81 
Reserve for Unearned 
Premiums 11,680,508.55 
Reserve for Commissiona....... 2,323,391.59 
Reserve for Funds Held Under 
Reinsurance Treaties ............ 4,634,800.00 
Reserve for Taxes and Other 
Liabilities 888,584.74 
$34,202,322.09 
Voluntary 
Reserve ccc $5,578.620.66 
Deposit Capital 1,100,000.00 
Surplus ................. 3,900,000.00 
Surplus to Policyholderzg.......... 10,578,620.66 
$44.780,942.75 


* Valuation on National Association of Insurance Commissioners’ Basis. Securities carried at 


$1,181,422.94 in the above statement are deposited with State Departments as required by law. 








CASUALTY, FIDELITY AND SURETY REINSURANCE 
































99 JOHN STREET + NEW YORK 7, NEW YORK 


T. L. HAFF, U.S. Manager E. BRANDLI, Asst. U. S. Manager 
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EMPLOYERS’ GROUP CHANGES 





Hansen, Taylor and Borhek Figure in 
Rearrangements in New England 
Field, Announced by Mulhern 
Announcement of three changes in the 
New England department of the Em- 
ployers’ Group Insurance Cos., at Bos- 
ton is made by John F. Mulhern, Jr., 
resident manager of the New England 

department. 

Henry Hansen, Jr., has been appointed 
to the newly-created position of per- 
sonnel and office manager; Rexford H. 
Taylor has been made agency supervisor, 
and John E. Borhek has been appointed 
Boston special agent. 

Mr. Hansen joined the Employers’ 
Group in 1917. After a number of 
years in the accounts department, he 
became agency supervisor, a position 
he has filled for the past ten years. 

Mr. Taylor became associated with the 
Employers’ in 1925 and progressed to 
the position of head of the automobile 
division. Since returning, following a 
leave of absence with the armed forces, 
he has been a field representative. 

Mr. Borhek has been with the Em- 
ployers’ since 1932. At first in the home 
ottice accounts department, he later trav- 
eled the Middle Department territory 
as a field representative. His most re- 
cent work has been in connection with 
the analysis division of the New England 
department. 

As of April 5 the New England depart- 
ment of the Employers’ Group Insurance 
Cos. is located in new, larger offices in 
the Insurance Exchange Building, Bos- 
ton, according to Edward A. Larner, ex- 
ecutive head of the Employers’ Group. 

The consolidation of the various divi- 
sions of the New England department 
in one location insofar as feasible is 
being made in the interests of giving 
better service to Employers’ agents and 
brokers. The clinic and compensation 
claim departments will remain in the 
home office building. The actual moving 
was done over the week-end and there 


was no cessation of business. 
John F. Mulhern, Jr., continues as 
resident manager. John J. Murray 1s 


assistant resident manager in charge of 
production and Gordon L. Story is as- 
sistant resident manager responsible for 
the underwriting of that department. 





Wagner Tells of Surety 
Bills in N. Y. Legislature 


The story behind surety legislation 
which was approved or rejected by the 
New York State legislature, recently ad- 
journed, was told by Richard C. Wag- 
ner, casualty department manager, Asso- 
ciation of Casualty & Surety Cos., at 
the recent luncheon meeting of Surety 
Managers’ Association of New York. He 
gave particular attention to bills which 
concern the regulation of the surety 
business under Public Law 15. 


SUBSCRIBED 97.23% 

Standard Accident’s stockholders have 
subscribed for 136,849, or 97.23%, of the 
company’s recent offering of 140,750 
shares of additional common stock, it is 
announced by the First Boston Corp., 
which heads the investment group that 
underwrote this offering. The unsub 
scribed balance of 3,901 shares have been 
sold by this group 

Proceeds from the financing will pro- 
vide Standard Accident and its sub- 
sidiaries with additional capital funds, 
made advisable by. its substantial in- 
creases in premium volume in recent 
years. 
ON BANKERS INDEMNITY BOARD 

Edwin Stewart, president of the Ex- 
cess Management Corp. of New York, 
has been elected a director of the Bank- 
ers Indemnity. He is also a director 
of the American Insurance Co. 


TO MEET AT WHITE SULPHUR 





Joint Casualty & Surety Convention Set 
for Nov. 11-13 at the Greenbrier; 
Program Plans Later 

It is good news that the International 
Association of C. & S. Underwriters and 
National Association of C. & S. Agents 
will hold their joint annual convention 
this year at the Greenbrier, White Sul- 
phur Springs, W. Va., the scene of 
many get-togethers of these groups be- 
fore the war. The dates set are Novem- 
ber 11-13. 

Program plans and speakers will be 
announced later by Wallace J. Falvey, 
Massachusetts Bonding, who is president 


of IACSU, and Wheaton A. Williams, 
Minneapolis agency leader, who heads 
the NACSA. 

Announcement of the return to White 
Sulphur was made by J. Dewey Dor- 
sett, general manager, Association of 
C. & S. Cos., who is also secretary- 
treasurer of IACSU. 


ANNUAL MEETING MAY 11 

The Association of Casualty & Surety 
Cos. will hold its annual business meet- 
ing and election of officers on May 11 
at Waldorf-Astoria Hotel, New York. 
Speaker at the luncheon, which follows 
the meeting will be Dr. Virgil Jordan, 
president, National Industrial Confer- 
ence Board. 





A Message To 


Department. 


100 Broadway, 





Insurance Producers... 


..Concerning Our New and Convenient 
Package Policy for Storekeepers 


Here’s a brand new package to offer your store- 
keeper-prospects — our STOREKEEPER’S LIABIL- 
ITY POLICY. It replaces the several separate poli- 
cies needed to protect against accident-liability losses 
arising from their store-operations. And they receive 
free legal defense against any suit claiming damages 
from an accident, actual or alleged. 


And you may save your storekeepers money with 
this policy whose minimum premium may be less 
than the total minimum premiums of the several 
policies they may now have. You can save them 
even more by writing it for a three-year term. 


This is your opportunity to write new and renew- 
able business and also render a valuable service by 
protecting your storekeepers against certain losses 
often costlier than fire, burglary or storm losses. 

Stores are all around you. They offer a broad 


market for this new policy. Why not work this mar- 
ket now for service and profit? 


To arrange to write our STOREKEEPER’S LIA- 
BILITY POLICY, address our Agency & Production 


*Not yet available in New York and Louisiana. 


American Surety Company 
New York Casualty Company 


Surety Fire Insurance Company 


Casualty @ Surety @ Automobile © 


New York 5, N. Y. 


Inland Marine 








B. PALMER KEATING RETIRES 





Laing, Succeeding as Superintendent 

Public Official and Depository Divi. | 

sion, Was Assistant 

B. Palmer Keating, Jr., superintendent 
of the public official and depository diyi- 
sion of the Aetna Casualty & Surety Co, 
will retire on May 1. Mr. Keating js 
now on a leave of absence due to jij 
health. 

Mr. Keating is succeeded by Philip P, 
Laing, assistant superintendent of the 
public official and depository division, 

A native of Centreville, Md, Mr, 
Keating was connected with the Title 
Guaranty & Surety Co. in Scranton, Pa, 
as assistant secretary and later was as- 
sistant manager of the Scranton office 
of the American Surety Co. He joined 
the Aetna in 1918 as acting manager of 
the company’s Scranton office and was 
subsequently transferred to the home 
office as superintendent of the public 
official and depository division. 

Mr. Laing was born in Hartford and 
attended Weaver High School and the 
University of Dayton. He joined the 
Aetna in 1927 and was employed in the 
home office bond department. He was 
subsequently appointed a junior under- 
writer in the public official division and 
in 1940 he was named assistant superin- 
tendent of the division. He is a member 
of the Municipal Finance Officers Asso- 
ciation of U. S. and Canada. 


NOW WRITES MULTIPLE LINES 





Pacific Employers First California Casu- 
alty Company to Qualify Under 
New Multiple Line Law 

Pacific Employers Insurance Co., Los 
Angeles, the first casualty company in 
California to qualify under the new mul- 
tiple line law, has added fire, extended 
coverage endorsement, earthquake, van- 
dalism and malicious mischief to the 
lines it already is writing and has en- 
larged its organization to meet the new 
situation. 

John M. Demmer has been made man- 
ager of the new departments at San 
Francisco, and will have associated with 
him George T. Prytz, Thomas Stead, 
Jr., Isabella Shields, and Henry W. 
Diercks. 

Herbert Tetsch will head the depart- 
ments in Los Angeles with the aid of 
Robert St. John, Betty Fremont, Maxine 
Johnson, Charles W. McMillan, C.P.C. 
and A. B. Zingg. Chester E. Barr will 
have charge in Sacramento. 





R. J. PARKER PROMOTED 





Made Pacific Coast Resident Manager 
of United National Indemnity; 
His Career 


R. J. Parker has been promoted by 
United National Indemnity, casualty af- 
filiate of the National Fire Group, to 
resident manager of the company at its 
San Francisco office where he will con- 
tinue full supervision of casualty busi- 
ness in the Pacific department territory. 
Mr. Parker was placed in charge of the 
group’s casualty operations in the eleven 
West Coast states as assistant manager 
in 1944 under the general supervision of 
Manager E. R. Hindley of the National 
Fire Group’s Pacific department. 

Mr. Parker, a native of Oakland, at- 
tended the University of California and 
had extensive insurance experience with 
other companies on the coast before 
joining the United National Indemnity 
in 1944. 


ORGANIZE OKLAHOMA COMPANY 
The General Bonding & Insurance Co, 
of Oklahoma City has applied to the 
State Insurance Department for a permit 
to write casualty lines, and expects to 
begin business as soon as possible, ac- 
cording to Errett R. Newby, president. 
The company was chartered in Febru- 
ary, 1947, with a capital stock of 5,00 
shares, at $10 per share. Capital 1s 
$500,000 and surplus is $750,000. 
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GENERAL TRANSPORTATION 
CASUALTY & SURETY COMPANY 


A PARTICIPATING STOCK COMPANY 


1790 BROADWAY, NEW YORK 19, N. Y. 





Annual Financial Statement 


DECEMBER 31, 1947 


ADMITTED ASSETS 





Cash on Hand and in Banks $1,395,194.01 
*Government Bonds 7,577,984.09 
Accrued Interest 14,086.76 


Premiums in Course of Collection 
(Under 90 Days) 531,590.87 


Other Admitted Assets 135,606.97 
$9,654,462.70 








LIABILITIES 





Reserve for Losses and Loss Expense $6,001 ,417.49 

Reserve for Unearned Premiums 947,286.82 

Reserve for All Other Liabilities 447,964.61 

Capital $1,000,000.00 

Surplus 1,257,793.78 

Surplus to Policyholders 2,257,793.78 
$9,654,462.70 











* Amortized Value of Bonds. 
Securities carried at $435,637.87 in the above statement are deposited as required by law. 





HOME OFFICE 
1790 BROADWAY, NEW YORK 19, N. Y. 





BRANCH OFFICES 


CHICAGO PHILADELPHIA NEWARK 


309 W. Jackson Blvd. Public Ledger Building Raymond Commerce Bldg. 
Chicago 6, IIl. Independence Square, Philadelphia 6, Pa. Newark 2, N. J. 


COMMISSION TO BROKERS 
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